
COVID-19
Briefing for providers Friday 4/17/20

Reminder: Provider Briefings shifting to Monday, Wednesday, Friday

THIS CALL IS BEING RECORDED



Agenda

• Communications

• Health Update

• Data Friday

• Legislative/Policy Updates

• Family Center Spotlight

• New Supply Request Procedures

• Plans to Maintain Essential Services



How we communicate

• M-W-F provider calls

• Work groups on essential services

• Updates 
at: http://dhstraumaresourcelibrary.alleghenycounty.us/covi
d-19-information-for-dhs-providers/

• Ask questions at:DHS-
COVID19Planning@alleghenycounty.us

Last Updated: 3/20/20

http://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/
mailto:DHS-COVID19Planning@alleghenycounty.us


Health update
• Allegheny County: 947 confirmed cases; 176 hospitalizations; 43 deaths (source)

• Pennsylvania: 29,441 confirmed cases; 756 deaths (source)

• United States: 673,096 confirmed cases; 30,809 deaths (source).
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https://www.alleghenycounty.us/Health-Department/Resources/COVID-19/COVID-19.aspx
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Cases.aspx
https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html?action=click&module=Spotlight&pgtype=Homepage


Health update
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211 data update
Number of 

calls
Number of 

days

Average 
Calls per 

day
% Change

February 4584 29 158.1
March 4951 31 159.7 1%
April 2996 16 187.3 17%

9

Food calls have been on an upward trend 
but have declined over the last few days COVID calls have been on an overall decline



Food Bank by the Numbers
• Food Bank Direct Reach

• 1577 people
• 2390 calls to COVID concierges
• 355,900 pound of food to 7,770 carloads at mass distributions

• SNAP
• 499 inquiries received, 175 applications processed

• Pantries (225 in county)
• 84% maintain pre-covid operations
• 4% increased hours, 8% decreased hours, 4% closed

• Senior Boxes
• 25 of 215 closed, with 17 of those being served by 412 Food Rescue

• Summer Food Program
• 24,143 meals served

*since March 18



Policy and legislative - Federal

• Treasury Secretary Mnuchin announced that more than 80 million 
Americans have received stimulus payments via direct deposit.
• Millions of people who haven't previously given the IRS their bank information, or 

who may not typically file tax returns, are still waiting.

• IRS portal: https://www.irs.gov/coronavirus/economic-impact-payments

• Update on fourth wave stimulus bill: 
• Negotiations continuing between Republican and Democratic leaders

11
Last Updated: 4/17/20

https://www.irs.gov/coronavirus/economic-impact-payments


Policy and legislative - State and Local
• 1 in 5 PA workers have now filed for unemployment assistance.

• Gov. Wolf news conference this afternoon included plan for reopening PA:
• "regional, sector-based approach," dependent upon adequate testing, tracking and 

protective measures. Large gatherings will continue to be forbidden.
• No time table given for when reopening measures would begin.

• Gov. Wolf will veto two Republican bills passed on Wednesday that would 
roll back his executive order that required the closure of all nonessential 
businesses in PA.

• Allegheny County Council set to pass a bill to send mail-in ballot applications 
to all registered voters for June 2nd Primary to encourage voting by mail.

• Yesterday, Mayor Peduto announced that the City of Pittsburgh is facing 
revenue shortfalls of "tens of millions" of dollars due to the pandemic.

12
Last Updated: 4/17/20
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New Supply Request Procedures

• Priority is given to:

• Free and charitable healthcare centers, including FQHCs

• Shelters and emergency housing facilities

• Human and social service agencies working with high-risk populations (i.e. 

seniors, individuals with preexisting conditions, individuals with a physical or 

intellectual disability, etc.)

• DHS is partnering with Global Links for supply requests.  Global 
Links is able to provide limited quantities of essential PPE and 
other supplies to community health and human services workers 
and their at-risk clients. 

Updated 4/17/20



Benefits of the Partnership

• Global Links has a wide variety of vetted sources, a supply warehouse, 
and a distribution system already in place.

• They have ample funding to supply emergency facemasks and full-face 
shields to non-profit agencies during the current crisis, free of charge to 
agencies.  

• Their request form is regularly updated to reflect the supplies they have, 
but the form allows you to request other items.

Updated 4/17/20



Current Supply Offerings
• Disposable facemasks (NOT N95 respirator masks)
• Emergency facemasks (reusable, not intended for clinical use)
• Full-face shields
• Gloves
• Incontinence Supplies

Image of full-face shield (Non-
FDA approved) available for 
healthcare/clinical workers

Image of emergency facemask 
available to all



How to Submit a Request

• Requests must be submitted online.  Link to form will be provided on Monday.
• The form is 6 pages in total. You will need to provide information about your organization, delivery 

information, your material request, and agree to a waiver of liability. 

• The form is updated regularly based on current availability of supplies.  

• You must provide specific information about how the PPE will be used.
• Such as # of clinical staff, # of clients seen daily, # of clients living in your facility, and plans for 

appropriate use of PPE.

• Please carefully evaluate your organization's immediate supply need for a two-week 
period. Organizations are encouraged to make weekly and biweekly requests rather 
than attempting to stockpile supplies.

Updated 4/17/20



What to Expect

1. Submit your application.

2. In 1-2 days, Global Links will contact you regarding availability of inventory based on your 

request, to review details regarding delivery, and answer any questions you may have.

3. After confirmation from you, Global Links will prepare your order and arrange delivery 

within 48 hours.

4. On delivery day unless requested otherwise, delivery is typically in the morning. Drivers 

will arrive and can unload material outside the building but cannot enter any facility.

• Please note this is a request and not a guarantee of materials. Depending on approval and 

availability, Global Links aims to distribute materials 3-5 days after the request is approved.

Updated 4/17/20



The Role of DHS in Supplies

• DHS will help prioritize supply requests across Human Services providers.

• DHS will receive regular data from Global Links, which will allow us to 
better track status of requests and fulfillment.

• DHS’ on-hand supply inventory will be added to Global Links’ supply 
inventory but designated only for DHS-contracted providers.

• If supplies are needed that Global Links cannot source, DHS will step in to 
help.

• To submit a request, use the Global Links online form.  
Link to form will be provided on Monday.

Updated 4/17/20



Essential Services

1. Food for seniors

2. Aging Services – elder abuse investigations, in-home services, etc

3. Food for broader community

4. Childcare for essential employees, including first responders

5. Services for people experiencing homelessness and/or in supportive      
housing

6. Behavioral Health: Mental Health, Drug and Alcohol, Transportation 
and Early Intervention

7. Child welfare critical services, hotline, investigations, group care

8. Intellectual Disabilities and Autism services



Essential Service Status Snapshot

27Last Updated: 
4/17/20, 3:45pm

Essential Service

Overall Service 

Capability
Ability to serve those in 

need

Staffing
Are there enough people 

to deliver service?

Supplies
Does service have 

neccesary supplies?

Service Locations
Are there safe places to 

deliver service

Funding
Does service have 

enough funds?

[Staffing Rating 

Guidelines]

[Supplies Rating 

Guidelines]

[Service Locations Rating 

Guidelines]

[Funding Rating 

Guidelines]

Food: for Seniors
At Risk At Risk Unstable Stable Stable

Aging Services - Elder abuse investigations, In-

home services & other critical aging services Stable Stable At Risk Stable Stable

Food: for Broader Community
At Risk At Risk Unstable At Risk Stable

Childcare for essential employees, including 

first responders At Risk Stable Unstable Stable At Risk

Services for people experiencing homelessness 

or in supportive housing
At Risk At Risk Unstable Stable Stable

Behavioral health: acute, crisis and residential 

care​ At Risk At Risk Unstable At Risk At Risk

Early Intervention Stable Stable Unstable Stable At Risk

Transportation to essential medical and social 

services
At Risk At Risk Unstable At Risk Stable

Child welfare critical services, hotline, 

investigations, required visits, group care At Risk Stable Unstable Unstable Stable

Intellectual Disabilities and Autism services Stable Stable Unstable Stable Stable



Guidelines in Rating Essential Service Staffing

28

Essential Service 

Status Rating

Staffing Level 

Rating
Staffing Level Guidelines

Stable Level 1

Agencies staff their own services, or have invoked 

contingency plans that have brought staffing to an 

adequate level

Level 2 Agencies invoke their own COOP plan

Level 3
Agencies notify ACDHS, who attempts to find staff 

across the network

Level 4
ACDHS can't find staff across the network, we 

consider staffing with volunteers 

Level 5
If all efforts have been exhausted agencies might 

have to close their services

At Risk

Unstable
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Food: for Seniors

Last Updated: 4/17/20

Notes:

-Current system has reached a plateau and is doing well.

-Preparing for increases.

Notes: 

Notes: 

-AAA has received a shipment of over 800 FEMA shelf stable meals and are putting together a plan for a rolling distribution to identified 

sites.  

 -Between FEMA and the AAA food providers there have been over 3,000 shelf stable meals ordered to be distributed. 

-Due to the increase in HDM referrals ACCESS is now assisting with deliveries for Northern Area Multiservice Center in the Tarentum area.

-HDM providers have transitioned to 2 day per week delivery in order to maximize delivery and minimize social contact. Planning is underway 

to move to a 1 day per week delivery where possible.

Agencies invoke their own COOP plan

20 - 39% of necessary supplies are available 

for the essential service to be safely and 

adequatley delivered to those in need

Service 

Locations:
Stable

Level 1
Funding: Stable

Level 1
100% coverage to the public from normal 

Service Locations, which are open and fully 

operational to the public and those in need

Normal funding available

Essential 

Service:
Food for Seniors

Overall Service 

Capability:
At Risk

Staffing: At Risk

Level 2

Supplies: Unstable

Level 4

No Updates 4/17/20



Elder abuse investigations, In-home services & 
other critical aging services

30
Last Updated: 4/17/20

No Updates 4/17/20

Notes: Notes: 

Notes: 
-Care Managers are completing consumer contacts and assessments 

by telephone rather than in-home visits to reduce the spread of 

Covid-19​

 ​

-Per state direction, OPTIONS has developed internal processes to 

track Covid-19 specific services in the statewide SAMS/Wellsky 

database​

 ​

-In-Home services network is serving all consumers for Personal Care 

& Home Support ​

​

-Personal Emergency Response Systems providers are offering 

modified, "contact free" install processes​

Notes: 

-Available protective supplies (masks, gloves and sanitizer) have 

all been distributed to PS provider agencies and Options RN's.

Service 

Locations:
Stable

Level 1
Funding: Stable

Level 1
100% coverage to the public from normal 

Service Locations, which are open and fully 

operational to the public and those in need

Normal funding available

Essential 

Service:

Elder abuse investigations, In-home 

services & other critical aging services
Overall Service 

Capability:

Stable

Staffing: Stable

Level 1

Supplies: At Risk

Level 3
Agencies staff their own services, or have 

invoked contingency plans that have 

brought staffing to an adequate level

40 - 59% of necessary supplies are available 

for the essential service to be safely and 

adequatley delivered to those in need



AAA Updates: Ombudsman & AARP 
Partnership
• AAA Ombudsman and the PA chapter of AARP are partnering to combat social isolation and loneliness in 

long-term care facilities

• AARP is donating 500 smart phones and potentially some tablet devices to the State Ombudsman 
Program.

• These devices will be distributed to Nursing Home and Personal Care Home residents for use during the 
pandemic

• Ombudsman will identify facilities who will benefit the most and identify staff to be responsible for the 
devices

• Devices will be returned when no longer needed

• Allegheny County Ombudsman are currently designating recipient facilities

• Once complete, the devices will be sent to facilities/residents via mail

31
Last Updated: 4/17/20



Food: For Broader Community

32
Last Updated: 3/25/20

Normal funding available

Notes: 

see above

Notes: 

see above

Agencies invoke their own COOP plan

20 - 39% of necessary supplies are available 

for the essential service to be safely and 

adequatley delivered to those in need

Notes: 

-Overall, Food Bank, 412 Food Rescue, School Districts, Food Pantries, Community Groups getting food out to community

-As demand and need increases, focus is on:

    -Developing mechanisms to get food closer to people (more distribution sites, transporation)

    -Contingency planning for sites that must close (additional food prep sites)

    -Meeting additional demand (additional food supply to Food Bank and pantries)

    -Processes for families in quarantine or other "last resort" situations (in their own home or in facility) (quick solutions)

Service 

Locations:
At Risk

Level 2
Funding: Stable

Level 1

100% coverage to the public from either 

normal or alternative Service Locations

Essential 

Service:
Food for Broader Community

Overall 

Service 

Capability:

At Risk

Staffing: At Risk

Level 2

Supplies: Unstable

Level 4



Food Access 101 – How to Support Households

1. Encourage families/individuals to apply for public assistance

2. Support families/individuals in finding access to food



Food Access 101 – How to Support Households

1.Encourage families and individuals to apply for SNAP:

• Food Bank and Just Harvest both offer support with applying

• Applications can be submitted online or paper (by mail)

•DHS Paper Applications: All applications in several languages can be found here for 
printing: https://www.dhs.pa.gov/Services/Assistance/Pages/Apply-for-Benefits.aspx

• The main application for benefits is the longest, and is not limited to just SNAP.
• There is a short SNAP-only application (12 pages),
• If you are serving older adults or people with disabilities who are on a fixed income, 

there is a two-page Simplified Application.

• Some will receive a second April SNAP payment: https://www.justharvest.org/pa-food-stamp-
recipients-may-get-a-second-payment-this-month/

Updated 4/15/20

https://www.pittsburghfoodbank.org/what-we-do/resources-to-people/snap/
https://www.justharvest.org/get-help/snap-food-stamps/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhs.pa.gov%2FServices%2FAssistance%2FPages%2FApply-for-Benefits.aspx&data=02%7C01%7Camy.malen%40alleghenycounty.us%7Cb1d3658399914f0e2a6e08d7e0b00450%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637224918910265819&sdata=ygaz%2BaZ2oYDJK3hjE7XILb6QBPN97lKlxe9BIDmL%2Blc%3D&reserved=0
https://www.justharvest.org/pa-food-stamp-recipients-may-get-a-second-payment-this-month/


Food Access 101 - How to Support Households

2. Support families/individuals in finding access to food:
• Pantries and other emergency food options:

• Use this map or "Get Help" on Food Bank website to identify pantries near household

• If providers want to pick up for households, they should call pantries first to make arrangements with the 
pantry coordinator, to check on documentation required for service AND ask about what is required to 
serve as a proxy (which allows someone else to pick up on behalf of individuals or families)

• Grab and Go site (for families with children):

• Use this map or "Grab and Go" on Food Bank website to identify the closest Grab and Go location

• If family cannot get to Grab and Go location, provider can check with nearest location to see if they can 
pick up on behalf of family (parental permission required)

• Large scale Food Bank distributions
• Food Bank large scale distributions are necessary mechanisms to get large quantities of food to large numbers of 

households, but they should only be recommended to families and individuals who do not have access to a local 
pantry. Wait times can be long.

Updated 4/15/20

https://alcogis.maps.arcgis.com/apps/MapSeries/index.html?appid=abaca148492b47a7ad0d5a71f5d2c5e8
https://www.pittsburghfoodbank.org/covid19/
https://www.pittsburghfoodbank.org/covid19/


Food Access Coordination and Resources 

Food Access Call – Tuesdays at 3:30
Join Microsoft Teams Meeting
+1 267-368-7515 United States, Philadelphia (Toll)
Conference ID: 287 284 875#
Email Ashley Varrato (ashley.varrato@alleghenycounty.us) to be added to invite

Food Distribution Map

36
Last Updated: 3/24/20

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjQwOTllMjUtYzQ1MS00ZDc2LTgwYzMtYWI5YzM3ODdjMWQ1%40thread.v2/0?context=%7b%22Tid%22%3a%22e0273d12-e4cb-4eb1-9f70-8bba16fb968d%22%2c%22Oid%22%3a%221e94134c-e7b0-41c8-ac96-171ee0006c6c%22%7d
mailto:ashley.varrato@alleghenycounty.us
https://alcogis.maps.arcgis.com/apps/MapSeries/index.html?appid=abaca148492b47a7ad0d5a71f5d2c5e8


Childcare for essential employees, including first responders

37
Last Updated: 4/1/20

Notes: Currently 70 centers open or preparing to reopen, ~220 

open spots, many willing to reopen if demand exists 

Notes: Local philanthropic community have made this a priority, 

state is continuing to make subsidy payments to providers, 

federal bill includes support for childcare, figuring out the 

logistics to get $ to providers and families is the challenge

Notes: "staffing" for essential childcare presumably includes a 

huge network of relative/neighbor and other natural support 

caregivers.  Traditional childcare staff supply is stable (with so 

many centers closed, several staff not currently employed)

Notes: Providers seeking gloves and cleaning supplies

Service 

Locations:
Stable

Level 1
Funding: At Risk

Level 2
100% coverage to the public from normal 

Service Locations, which are open and fully 

operational to the public and those in need

Concerns over short-term funds to cover 

operations - cash flow issues arising

Essential 

Service:

Childcare for essential employees, including 

first responders

Overall Service 

Capability:
At Risk

Staffing: Stable

Level 1

Supplies: Unstable

Level 4
Agencies staff their own services, or have 

invoked contingency plans that have 

brought staffing to an adequate level

20 - 39% of necessary supplies are available 

for the essential service to be safely and 

adequatley delivered to those in need



38Updated 4/17/20



Services for persons who are experiencing homelessness 
and/or are in supportive housing

39
Last Updated: 4/17/20



Services for persons who are experiencing homelessness 
and/or are in supportive housing

• HUD update on use of funds for cell phones: Grantees may use CoC program funds to purchase 
cell phones and wireless plans for program participants to us when receiving supportive services.

• 24 CFR 578.53(e)(17) makes the costs of supplies and materials incurred by the recipient or subrecipient (service 
provider) when directly providing supportive services to program participants an eligible supportive service cost.

• Cell phone and wireless service plan must be owned by the recipient/subrecipient (service provider), but the phone 
may be loaned to clients as needed to enable provision of supportive services necessary to obtain and retain housing, 
such as case management, mental health services, and outpatient health services.

• Phone and phone service may be loaned to the client while stay-at-home or social distancing orders are in effect in the 
community in which the program participant resides; must be returned to the service provider when orders are lifted.

• Housing Alliance funding available: Housing Alliance of Pennsylvania has funds available for 
homeless assistance programs to expand their ability to create social distancing for clients.

• Applications are due by 5:00 PM, next Tuesday, April 21.

• Link for application: https://www.surveymonkey.com/r/3LTG3B3

• Mattresses: Mattress manufacturer in PA wants to donate up to 1,000 new twin mattresses
• State can arrange delivery from Harrisburg, if necessary.

• Contact Josh Kauffman (jokauffman@pa.gov)
40

Last Updated: 4/17/20

https://www.hudexchange.info/resource/2033/hearth-coc-program-interim-rule/
https://www.surveymonkey.com/r/3LTG3B3
mailto:jokauffman@pa.gov


Services for persons who are experiencing homelessness 
and/or are in supportive housing

• Medical needs survey: DHS will distribute a medical needs survey on Monday. Providers 
should complete the survey by COB Wednesday.

• Isolation/Quarantine hotels:
• 40+ individuals housed

• Population:persons across DHS systems who need to be isolated (persons who are sick or 
especially vulnerable and need complete isolation)

• Referrals now accepted from homelessness shelters, street outreach providers, refugee and immigrant 
services. This week, the referral system is in place for OBH and jail referrals. Any system with individuals 
in urgent need of safe haven, please reach out.

• Additional staffing of hotels: CHS still needs staff for weekend shifts (see link below). If you've been 
contacted by CHS, please respond ASAP.

https://communityhumanservices.applytojob.com/apply/HCMAiP6kQv/Community-Support-Specialist-
Hotel-2020

41
Last Updated: 4/17/20

https://communityhumanservices.applytojob.com/apply/HCMAiP6kQv/Community-Support-Specialist-Hotel-2020


Services for persons who are experiencing homelessness 
and/or are in supportive housing

Homelessness Provider Network COVID-19 Working Group:

• Every Tuesday at 9:30 AM

• All homelessness service providers invited and encouraged to 
participate

• Call in information:
Phone number: 1-267-368-7515

Conference ID #: 124 689 852

42
Last Updated: 4/17/20
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Behavioral Health: Mental Health & Drug and Alcohol 

Last Updated: 4/17/2020



Behavioral Health: Drug and Alcohol: DDAP 
Webinars 
THE COUNCIL ON COMPULSIVE GAMBLING OF 
PENNSYLVANIA (CCGP)

• The Professional Impacts of the COVID-19 Crisis: A 
Look into the Importance of Self-Care and 
Resilience

• Thursday April 23, 2020 – 2 PM to 3 PM

COGNITIVE BEHAVIOR INSTITUTE 

• Assessment of Trauma-Related Disorders and the 
COVID-19 Pandemic

• Tuesday April 21, 2020 from 9 AM – 2 PM.

• Please see the attached flyers

44
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacouncil.com%2Fevents%2Fccgp-200423%2F&data=02%7C01%7Clatika.davis-jones%40ALLEGHENYCOUNTY.US%7C11bec0398d3649bec2c708d7dfe8ba01%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637224063508790069&sdata=5DsCS9Ii9SX3BYaPKtTKHVGe9pNkCPJHVewAnssADZA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cbicenterforeducation.com%2Fevents%2Ftrauma-related-disorders-and-the-covid-19-pandemic&data=02%7C01%7Clatika.davis-jones%40ALLEGHENYCOUNTY.US%7C11bec0398d3649bec2c708d7dfe8ba01%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637224063508800066&sdata=yxCk5u829Fwo4B4ULZ1jFlHlazuaGpG3Fe6MOerwwiM%3D&reserved=0


Behavioral Health: 
SAMHSA Guidance 
for Individuals Using 
Telehealth

45
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Behavioral Health: Early Intervention        

46
Last Updated: 4/17/2020

Essential 

Service:
Early Intervention

Overall Service 

Capability:
Stable

Staffing: Stable

Level 1

Supplies: Unstable

Level 4
Agencies staff their own services, or have 

invoked contingency plans that have 

brought staffing to an adequate level

20 - 39% of necessary supplies are available 

for the essential service to be safely and 

adequatley delivered to those in need

Notes: All Infant/Toddler Early Intervention services have the 

approval to be delivered using tele-intervention, this includes 

Social Work and Nursing. 

Notes: Providers have been greatly impacted by the loss of 

revenue

Notes: Completely up and running with tele intervention 

services.   Only services not approved for telehealth are social 

work and nursing.

Notes: In the past few days more supply requests have come in 

Service 

Locations:
Stable

Level 1
Funding: At Risk

Level 2
100% coverage to the public from normal 

Service Locations, which are open and fully 

operational to the public and those in need

Concerns over short-term funds to cover 

operations - cash flow issues arising



Behavioral Health: Early Intervention
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Week

Number

Referrals

IFSP

Number 

Referrals 

Track

Total 

Referrals

Number 

Initial 

MDE's 

Scheduled

Number 

Annual 

MDE's 

Scheduled

Number 

Initial 

IFSP's

Number 

Annual 

IFSPs

Number 

Services 

Posted

Number 

Services 

Picked Up

MDE 

scheduled 

not 

confirmed 

held

4/12-4/18/2020 19 11 30 62 20 29 8 56 47 34

4/14-4/20/2019 75 16 91 74 28 58 15 113 113

Alliance Statistics for Allegheny County

Compare week 4/12-4/18/2020 to Approximately Same Week In 2019

IFSP Individualized Family Service Plan

MDE Multi-Disciplinary Evaluation

Last Updated: 4/17/2020



Transportation to essential medical and social services 
No New Updates

48
Last Updated: 4/17/2020



Child welfare critical 
services: Local plans & 

next steps

49

Level 4

Supplies: Unstable 20 - 39% of necessary supplies are available 

for the essential service to be safely and 

adequatley delivered to those in need

Service 

Locations:
Unstable Funding: Stable

Level 4

30 - 59% coverage of the public, as some 

Service Locations have been forced to close

Notes: Agencies can staff their own services.

Some have invoked contingency plans that have brought 

staffing to an adequate level

Notes: Providers report needing hand sanitizer , bacterial wipes, 

disposable thermometers service locations 

CYF is able to deliver supplies to essential first responders, but supply 

is limited.

Notes: Several provider agencies have been forced to close to 

comply with Governor's orders

Notes: Normal funding available. Providers compensating staff 

with combat pay and exploring ways to incentivize staff

Level 1

Normal funding available

Essential 

Service:

Child welfare critical services, hotline, 

investigations, required visits, group care

Overall Service 

Capability:
At Risk

Staffing: Stable

Level 1
Agencies staff their own services, or have 

invoked contingency plans that have 

brought staffing to an adequate level

• Last Updated: 4/15/20



• PA OCYF is still focused on enabling workarounds on 
the fingerprint requirement.

• The Children’s Bureau/HHS announced that it is 
providing states with flexibilities on the fingerprint 
requirement, BUT we need state law changes in PA 
before we can benefit from this announcement.

• One step forward on easing the requirement, but not 
there yet.

50

April 23rd, from 9-5, DHS will host 
a mobile fingerprinting site at 1 
Smithfield Street in the Liberty 

Conference Room.

• If you have individuals who require fingerprinting, 
please let us know how many by COB on Friday to:

• Nicole.Rohm@alleghenycounty.us

• Once we have a head count of those interested, we 
will be sharing instructions for how individuals can 
register themselves for a seven-minute 
appointment that day.

• Everyone will be asked to arrive five minutes before 
their appointment but not earlier.

• Individuals will still have to pay for their 
fingerprinting via money order, debit card, credit 
card or prepaid vouchers. No cash or personal 
checks.

Updated 4/15/20

mailto:Nicole.Rohm@alleghenycounty.us


Placement Stability

• Increased support to Providers

• Enhanced rate for caretakers

• Increasing outreach and resources
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Sexual Orientation Gender 
Identity  Expression (SOGIE)

• Almost 40% of our youth in out of home placment identify as LGBTQIA+

• Vulnerabilities under the current environment for all have been exacerbated…

• For the LGBTQIA+ population this translates as a 6-fold increase for suicidality, as well 
as depression and anxiety.

From a Child Welfare systems perspective

• We continue to work toward our goals (with our Equity and Inclusion Team) 
to enhance staff (internally and externally) understanding and capacity to serve our 
youth and families

• Connect youth and families with interventions specifically designed to serve 
parents/caregivers in supporting their LGBTQIZ+ youth

• Support technology platforms for delivery of services, supports and eduction to ensure 
there is not a disruption in care for our youth and families

• Target interventions to improve relationships between youth and caregivers aimed at 
creating safer, more affirming spaces for youth in their homes, such as:

• Steps2Connect*

• AFFIRM Caregivng*

• Provide youth with safe spaces to collaborate with professionals and meet other youth 
for support.

• Youth AFFIRM*

* Provided through Hugh Lane Wellness Foundation
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• We have asked all DHS employees to consider serving as a 
temporary respite foster family for those children whose 
caregivers are unable to care for them due to coronavirus 
symptoms or hospitalization.

• Within a day of making this request, 11 DHS employees 
volunteered.

• Although the need for such care is a potential for all families in 
our county, we will be focusing on our kids in foster care and 
those who are or might become involved in child welfare.

• A Second Chance, Inc. will provide virtual training and payment 
to those families who volunteer to do this.  4 employees from A 
Second Chance, Inc. also volunteered to provide respite. 



Last Updated 4/17/2020

Intellectual Disabilities and Autism services:



Intellectual Disabilities and Autism services:
Current Activities

•Thank You !!

• Continue to follow local information and directives, along with PA 
Department of Health and the State Office of Developmental 
Programs. Links to COVID-19 updates can be found on MyODP.org, 
https://www.myodp.org/mod/page/view.php?id=26808
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Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx

• Key DHS staff
• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us

• United Way 2-1-1
• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-

19 Hotline at 1-888-856-2774. Language services are available.
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Introducing the Weekly Wellness Check-In





Weekly Wellness Check-In

Weekly email highlighting a different aspect of our wellness

• Every Wednesday for the next 8 weeks

• Emotional Wellness Message – Tonight!

• DHS Trauma Think Tank

• http://dhstraumaresourcelibrary.alleghenycounty.us/wellness/

Have ideas? 

• Share your ideas, resources that can be shared on the site*

• DHSTraumaThinkTank@AlleghenyCounty.US

http://dhstraumaresourcelibrary.alleghenycounty.us/wellness/
mailto:DHSTraumaThinkTank@AlleghenyCounty.US


Community Listening Sessions
The Allegheny County Health Department and Department of Human Services are teaming up to gather the voices 
of community leaders just like you for a conversation about the county’s COVID-19 Crisis Response – past, present 
and future. We are particularly interested in how we can best:

• Reach residents of color, new arrivals who are non-English speakers and residents of low-income communities 
with important life-saving messages

• Engage with communities regarding the placement of quarantine/ isolation facilities in our neighborhoods

• Present life-saving information in a way that it is accepted as helpful and non-threatening.

Here is the session schedule:

• COVID-19 and the African American/Black Community: Tuesday, April 14; 1:00 – 2:00 PM

• COVID-19 and the Faith Community: Tuesday, April 14; 3:00 – 4:00 PM

• COVID-19 and the Latinx Community: Thursday, April 16; 11:00 AM – 12:00 PM

• COVID-19 and Immigrant and Refugee Communities: Friday, April 17; 3:00 – 4:00 PM

To register your participation, please visit: https://alleghenycounty.az1.qualtrics.com/jfe/form/SV_b8VzNGmWPf0C28Z.

We respectfully ask that you respond no later than Monday, April 13 at 3:00 PM. An agenda and links to the session will be shared using the email address 
that you provide.

Updated 4/13/20

https://alleghenycounty.az1.qualtrics.com/jfe/form/SV_b8VzNGmWPf0C28Z


Literacy Pittsburgh has posted informational videos on their YouTube page specifically for 
folks that are not able to read English or their native language well

https://www.youtube.com/channel/UCJY1eDz_VKAMkLYuhTDBovA/videos?view=0&sort=dd&flow=grid

