
COVID-19
Briefing for providers Wednesday 4/22/20

Reminder: Provider Briefings shifting to Monday, Wednesday, Friday

THIS CALL IS BEING RECORDED



Agenda

• Budget Update – Marc Cherna
• Legislative/Policy Updates
• Supply Requests
• Health Update
• Plans to Maintain Essential Services
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DHS Budget
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FY 2019-2020 Funding Sources

•Total revenue: $ 1,060,819,425
•Over 100 funding sources
•Manage four different fiscal 
years



Funding Landscape due to COVID-19
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• No current allocation levels known but expecting State shortfalls to impact 
human services funding.

• State has over a $5 billion deficit
• Legislature hasn't started to consider FY 20/21 funding

• Government funds have been drastically reduced
• State has furloughed over 9,000 employees
• Other Counties have reduced their workforce

• Pandemic has created unexpected expenses, disruptions to services, and 
may necessitate that different services are developed to 
meet changing community need



DHS Plan

• We have 350 provider contracts and almost all are on a fiscal year 
schedule (July 1st to June 30th)

• Internal contract process is underway
• May – reviewing contract allocation requests
• June – collect and submit information needed for contracts
• July/August – finalize contracts

• Adjustment may be made after we know new funding levels
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Policy and legislative - Federal

• Congress reached agreement on a $484 billion Fourth Stimulus ("COVID 
3.5")

• Yesterday, the Senate passed the bill; the House is expected to vote tomorrow 
and pass.

• Legislation includes: $320b to replenish the Paycheck Protection Program; $50b for 
the SBA’s disaster relief fund; $10b for Emergency Economic Disaster grants; $75b for 
hospitals and health care providers; and $25b for testing, including $11b to localities 
to scale up capacity.

• Mandates states and localities to report how resources will be used for testing and 
COVID-19 community mitigation policies.
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Policy and legislative – State and Local

• Allegheny County Council considering Paid Sick Leave bill similar to 
the City of Pittsburgh's ordinance that went into effect last month.

• Workplaces employing 15 or more workers would be required to provide 
one hour of paid sick time for every 35 hours worked, up to 40 hours of 
paid sick time a year.

• Workplaces with fewer than 15 employees would have sick leave capped at 
24 hours a year; would be required to have the same accrual rate of larger 
employers.
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Supply Requests

• Since Monday’s announcement, 79 requests were submitted to Global Links, of 
which ~20 requests have been fulfilled thus far. More on the way this week.

• DHS has the request data and ability to advocate for urgent needs.

• To submit a request for supplies, use the Global Links online form 
at https://www.tfaforms.com/4813339

• Please ensure only 1 request per agency is submitted.

Updated 4/22/2020
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Check out this directory of PPE suppliers* 
from the PA Dept of Community and 
Economic Development

*Note:  DHS has not vetted this directory and does not endorse any specific organization.

https://www.tfaforms.com/4813339
https://dced.pa.gov/pennsylvania-covid-19-ppe-supplies-business-2-business-b2b-interchange-directory/


Health update
• Allegheny County: 1,059 confirmed cases; 188 hospitalizations; 67 deaths (source)

• Pennsylvania: 35,684 confirmed cases; 1,622 deaths (source)
• United States: 805,772 confirmed cases; 40,316 deaths (source).
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https://www.alleghenycounty.us/Health-Department/Resources/COVID-19/COVID-19.aspx
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Cases.aspx
https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html?action=click&module=Spotlight&pgtype=Homepage


Health update
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Health update
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Essential Services

1. Food for seniors
2. Aging Services – elder abuse investigations, in-home services, etc
3. Food for broader community
4. Childcare for essential employees, including first responders
5. Services for people experiencing homelessness and/or in supportive      

housing
6. Behavioral Health: Mental Health, Drug and Alcohol, Transportation 

and Early Intervention
7. Child welfare critical services, hotline, investigations, group care
8. Intellectual Disabilities and Autism services
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Essential Service Status Snapshot

14Last Updated: 
4/22/20, 3:45pm

Essential Service

Overall Service 
Capability

Ability to serve those in 
need

Staffing
Are there enough people 

to deliver service?

Supplies
Does service have 

neccesary supplies?

Service Locations
Are there safe places to 

deliver service

Funding
Does service have 

enough funds?

[Staffing Rating 
Guidelines]

[Supplies Rating 
Guidelines]

[Service Locations Rating 
Guidelines]

[Funding Rating 
Guidelines]

Food: for Seniors
At Risk At Risk Unstable Stable Stable

Aging Services - Elder abuse investigations, In-
home services & other critical aging services Stable Stable At Risk Stable Stable

Food: for Broader Community
At Risk At Risk Unstable At Risk Stable

Childcare for essential employees, including 
first responders At Risk Stable Unstable Stable At Risk

Services for people experiencing homelessness 
or in supportive housing At Risk At Risk Unstable Stable Stable

Behavioral health: acute, crisis and residential 
care​ At Risk At Risk Unstable At Risk At Risk

Early Intervention Stable Stable Unstable Stable At Risk

Transportation to essential medical and social 
services At Risk At Risk Unstable At Risk Stable

Child welfare critical services, hotline, 
investigations, required visits, group care At Risk Stable Unstable Unstable Stable

Intellectual Disabilities and Autism services Stable Stable Unstable Stable Stable



Guidelines in Rating Essential Service Staffing
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Essential Service 
Status Rating

Staffing Level 
Rating

Staffing Level Guidelines

Stable Level 1
Agencies staff their own services, or have invoked 
contingency plans that have brought staffing to an 
adequate level

Level 2 Agencies invoke their own COOP plan

Level 3
Agencies notify ACDHS, who attempts to find staff 
across the network

Level 4
ACDHS can't find staff across the network, we 
consider staffing with volunteers 

Level 5
If all efforts have been exhausted agencies might 
have to close their services

At Risk

Unstable



Child welfare critical 
services: Local plans & 

next steps
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Level 4
Supplies: Unstable 20 - 39% of necessary supplies are available 

for the essential service to be safely and 
adequatley delivered to those in need

Service 
Locations:

Unstable Funding: Stable
Level 4

30 - 59% coverage of the public, as some 
Service Locations have been forced to close

Notes: Agencies can staff their own services.

Some have invoked contingency plans that have brought 
staffing to an adequate level

Notes: Providers report needing hand sanitizer , bacterial wipes, 
disposable thermometers service locations 

CYF is able to deliver supplies to essential first responders, but supply 
is limited.

Notes: Several provider agencies have been forced to close to 
comply with Governor's orders

Notes: Normal funding available. Providers compensating staff 
with combat pay and exploring ways to incentivize staff

Level 1

Normal funding available

Essential 
Service:

Child welfare critical services, hotline, 
investigations, required visits, group care

Overall Service 
Capability:

At Risk

Staffing: Stable
Level 1

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level

• Last Updated: 4/15/20
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Resources

• Resources for Kids

• Resources for Parents of Kids with Special Needs
• Caring for Your Mental Health

• Helping Children Affected by Trauma Cope

• Pressley Ridge's Patti McCloud shares what life looks like for her autism family these days

18

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001iQJhg2wSrTDkiWekRRwqCo6J4aTb7x7ejRM8QZrf_hbl--sjVKnIQEQ4ktBsWWpe2pPOsxIhqOVJppsfjDgMJCtF_iTJhFun_G6HSVCbkJTT7yZT6i__E7ZnZV6uEhJpfe86MFxM2vmTNMsv4JKjewQkC5tlz8KTtQJhjOOPpDXSYowRCRiOZTizMBTA2gFwlS1O78_zUv0%3D%26c%3DEQRuZ1E8sIQl2nNqoYa1i554aFAuUYa6orDP_tE7YkuZGhSz8KKI2g%3D%3D%26ch%3D2hOXg9rqq7knhN8EGOvzHqhgohdgrcRzHK_cmTolO-PqMnIaxS1ABQ%3D%3D&data=02%7C01%7Cjacki.hoover%40alleghenycounty.us%7C9df564dc3804474942ae08d7e6c7175f%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637231615074371114&sdata=RB%2BLLGQ6Ci1AbJj3FovIFe%2B4Wp%2Bsdevd3q5zgTJgfys%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001iQJhg2wSrTDkiWekRRwqCo6J4aTb7x7ejRM8QZrf_hbl--sjVKnIQEQ4ktBsWWpeAhY1fhzsrSgDGWRR9YtXVxv5_PtE-2TYaHwBUhWeRa0Buvduz4fGKUgChFeiV7TCTIHHevYCTS9Y7P8Af3rr5zxvn5RpIYdHbLDx5z9qbKthk8pxtQYYSmGA78akzDULXrrfDpYC4cLfeX3NxW5KnyzkvsakEWwsxxLCiSXJ-Y8%3D%26c%3DEQRuZ1E8sIQl2nNqoYa1i554aFAuUYa6orDP_tE7YkuZGhSz8KKI2g%3D%3D%26ch%3D2hOXg9rqq7knhN8EGOvzHqhgohdgrcRzHK_cmTolO-PqMnIaxS1ABQ%3D%3D&data=02%7C01%7Cjacki.hoover%40alleghenycounty.us%7C9df564dc3804474942ae08d7e6c7175f%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637231615074371114&sdata=bG7Aa%2FXVwh4duc4x%2BFTmgmojMC6lFXpM2IajoW1gNto%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001iQJhg2wSrTDkiWekRRwqCo6J4aTb7x7ejRM8QZrf_hbl--sjVKnIQEQ4ktBsWWpe0va1roqdXW5csltX4MzN3myTVlIh_tEl1OaPSi_2XaokbHlsE4PWFaCOJuVfVozHCN9QEMza2MSa1D6YalSX2xposao8syvyGfgsV_H1UdY5Vta5U5rq9ZUsA0c01n-11oSlUGzS0dPacYDoWmJqmg%3D%3D%26c%3DEQRuZ1E8sIQl2nNqoYa1i554aFAuUYa6orDP_tE7YkuZGhSz8KKI2g%3D%3D%26ch%3D2hOXg9rqq7knhN8EGOvzHqhgohdgrcRzHK_cmTolO-PqMnIaxS1ABQ%3D%3D&data=02%7C01%7Cjacki.hoover%40alleghenycounty.us%7C9df564dc3804474942ae08d7e6c7175f%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637231615074381107&sdata=Ynt6SjLX%2BiUaJxRDJ5nY0c3z%2Fv%2BRzBQremFc2Y7obfE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001iQJhg2wSrTDkiWekRRwqCo6J4aTb7x7ejRM8QZrf_hbl--sjVKnIQEQ4ktBsWWpeQU3QZBAgkhjl_Bm4p20727ddmtgF0K7k3Ok9kp5qEc2K-xbKe8VGjE3mJTI-5VCZcEcxsqp2q-t4xkH-096fXVl40ENydKzhMTEfeyacqoBz_NdvxBg40qjGIrIBm1sAQnv1whfrcjN-TR3ehpbSTM4txPtBsPxSLseS3EkWLZgIrwow2F0-t6kybzTpianT%26c%3DEQRuZ1E8sIQl2nNqoYa1i554aFAuUYa6orDP_tE7YkuZGhSz8KKI2g%3D%3D%26ch%3D2hOXg9rqq7knhN8EGOvzHqhgohdgrcRzHK_cmTolO-PqMnIaxS1ABQ%3D%3D&data=02%7C01%7Cjacki.hoover%40alleghenycounty.us%7C9df564dc3804474942ae08d7e6c7175f%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637231615074381107&sdata=Bot8gEOj%2Bn73MSwVbfJSyztgKXBlAKPn0dYjJzn%2BqeQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001iQJhg2wSrTDkiWekRRwqCo6J4aTb7x7ejRM8QZrf_hbl--sjVKnIQEQ4ktBsWWpexSlQ_1i31kam_12EyuCTDiVrhd1VwU_CijBqYGKVu8MTzJY9u_fNK5Ud1UoCtSWnjKOSBMZ7N9_ByhUJYCVvytpZzvpge3pPRmlMwvr5HIH-9nM8hjC_3spgTbgVV5-EjMmD_doxhB19I9jR4vvXhha5ZOxrMSmV1mINuQUpPytTbLCGAgg4IA%3D%3D%26c%3DEQRuZ1E8sIQl2nNqoYa1i554aFAuUYa6orDP_tE7YkuZGhSz8KKI2g%3D%3D%26ch%3D2hOXg9rqq7knhN8EGOvzHqhgohdgrcRzHK_cmTolO-PqMnIaxS1ABQ%3D%3D&data=02%7C01%7Cjacki.hoover%40alleghenycounty.us%7C9df564dc3804474942ae08d7e6c7175f%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637231615074391098&sdata=Dafvyo2WsJkVIJGLe%2FdfZ4mlJucmA9YobM8vc1I4t6g%3D&reserved=0
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Food: for Seniors

Last Updated: 4/22/20

Notes:
-Current system has reached a plateau and is doing well.
-Preparing for increases.

Notes: 

Notes: 

-AAA has received a shipment of over 800 FEMA shelf stable meals and are putting together a plan for a rolling distribution to identified 
sites.  

 -Between FEMA and the AAA food providers there have been over 3,000 shelf stable meals ordered to be distributed. 

-Due to the increase in HDM referrals ACCESS is now assisting with deliveries for Northern Area Multiservice Center in the Tarentum area.

-HDM providers have transitioned to 2 day per week delivery in order to maximize delivery and minimize social contact. Planning is underway 
to move to a 1 day per week delivery where possible.

Agencies invoke their own COOP plan
20 - 39% of necessary supplies are available 

for the essential service to be safely and 
adequatley delivered to those in need

Service 
Locations:

Stable
Level 1

Funding: Stable
Level 1

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Normal funding available

Essential 
Service:

Food for Seniors
Overall Service 

Capability:
At Risk

Staffing: At Risk
Level 2

Supplies: Unstable
Level 4

No Updates 4/22/20



Elder abuse investigations, In-home services & 
other critical aging services
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Last Updated: 4/22/20

No Updates 4/22/20

Notes: Notes: 

Notes: 
-Care Managers are completing consumer contacts and assessments 
by telephone rather than in-home visits to reduce the spread of 
Covid-19​
 ​
-Per state direction, OPTIONS has developed internal processes to 
track Covid-19 specific services in the statewide SAMS/Wellsky 
database​
 ​
-In-Home services network is serving all consumers for Personal Care 
& Home Support ​
​
-Personal Emergency Response Systems providers are offering 
modified, "contact free" install processes​

Notes: 
-Available protective supplies (masks, gloves and sanitizer) have 
all been distributed to PS provider agencies and Options RN's.

Service 
Locations:

Stable
Level 1

Funding: Stable
Level 1

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Normal funding available

Essential 
Service:

Elder abuse investigations, In-home 
services & other critical aging services Overall Service 

Capability:
Stable

Staffing: Stable
Level 1

Supplies: At Risk
Level 3

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level

40 - 59% of necessary supplies are available 
for the essential service to be safely and 

adequatley delivered to those in need



AAA SeniorLine Updates:

Home-delivered 
Meals

• Prior to covid-19, SeniorLine received about 5 Home-
delivered Meals referrals per day

• In the first weeks of the outbreak, referrals increased 
to 20-30 per day

• In the last week, referrals have leveled out at 8-15

• While the total is still higher than average, it appears 
that we have reached a sustainable plateau

• Additionally, total call volumes are returning to pre-
outbreak levels

22
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Food: For Broader Community
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Last Updated: 3/25/20

Normal funding available

Notes: 
see above

Notes: 
see above

Agencies invoke their own COOP plan
20 - 39% of necessary supplies are available 

for the essential service to be safely and 
adequatley delivered to those in need

Notes: 
-Overall, Food Bank, 412 Food Rescue, School Districts, Food Pantries, Community Groups getting food out to community
-As demand and need increases, focus is on:
    -Developing mechanisms to get food closer to people (more distribution sites, transporation)
    -Contingency planning for sites that must close (additional food prep sites)
    -Meeting additional demand (additional food supply to Food Bank and pantries)
    -Processes for families in quarantine or other "last resort" situations (in their own home or in facility) (quick solutions)

Service 
Locations:

At Risk
Level 2

Funding: Stable
Level 1

100% coverage to the public from either 
normal or alternative Service Locations

Essential 
Service:

Food for Broader Community
Overall 
Service 

Capability:
At Risk

Staffing: At Risk
Level 2

Supplies: Unstable
Level 4



Food Access 101 – How to Support Households

1. Encourage families/individuals to apply for public assistance

2. Support families/individuals in finding access to food

24



Food Access 101 – How to Support Households
1.Encourage families and individuals to apply for SNAP:

• Food Bank and Just Harvest both offer support with applying
• Applications can be submitted online or paper (by mail)

•DHS Paper Applications: All applications in several languages can be found here for 
printing: https://www.dhs.pa.gov/Services/Assistance/Pages/Apply-for-Benefits.aspx

• The main application for benefits is the longest, and is not limited to just SNAP.
• There is a short SNAP-only application (12 pages),
• If you are serving older adults or people with disabilities who are on a fixed income, 

there is a two-page Simplified Application.

• Some will receive a second April SNAP payment: https://www.justharvest.org/pa-food-stamp-
recipients-may-get-a-second-payment-this-month/

Updated 4/15/20
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https://www.pittsburghfoodbank.org/what-we-do/resources-to-people/snap/
https://www.justharvest.org/get-help/snap-food-stamps/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhs.pa.gov%2FServices%2FAssistance%2FPages%2FApply-for-Benefits.aspx&data=02%7C01%7Camy.malen%40alleghenycounty.us%7Cb1d3658399914f0e2a6e08d7e0b00450%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637224918910265819&sdata=ygaz%2BaZ2oYDJK3hjE7XILb6QBPN97lKlxe9BIDmL%2Blc%3D&reserved=0
https://www.justharvest.org/pa-food-stamp-recipients-may-get-a-second-payment-this-month/


Food Access 101 - How to Support Households

2. Support families/individuals in finding access to food:
• Pantries and other emergency food options:

• Use this map or "Get Help" on Food Bank website to identify pantries near household
• If providers want to pick up for households, they should call pantries first to make arrangements with the 

pantry coordinator, to check on documentation required for service AND ask about what is required to 
serve as a proxy (which allows someone else to pick up on behalf of individuals or families)

• Grab and Go site (for families with children):
• Use this map or "Grab and Go" on Food Bank website to identify the closest Grab and Go location
• If family cannot get to Grab and Go location, provider can check with nearest location to see if they can 

pick up on behalf of family (parental permission required)
• Large scale Food Bank distributions

• Food Bank large scale distributions are necessary mechanisms to get large quantities of food to large numbers of 
households, but they should only be recommended to families and individuals who do not have access to a local 
pantry. Wait times can be long.

Updated 4/15/20
26

https://alcogis.maps.arcgis.com/apps/MapSeries/index.html?appid=abaca148492b47a7ad0d5a71f5d2c5e8
https://www.pittsburghfoodbank.org/covid19/
https://www.pittsburghfoodbank.org/covid19/


Food Access Coordination and Resources 

Food Access Call – Tuesdays at 3:30
Join Microsoft Teams Meeting
+1 267-368-7515 United States, Philadelphia (Toll)
Conference ID: 287 284 875#
Email Ashley Varrato (ashley.varrato@alleghenycounty.us) to be added to invite

Food Distribution Map

27
Last Updated: 3/24/20

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjQwOTllMjUtYzQ1MS00ZDc2LTgwYzMtYWI5YzM3ODdjMWQ1%40thread.v2/0?context=%7b%22Tid%22%3a%22e0273d12-e4cb-4eb1-9f70-8bba16fb968d%22%2c%22Oid%22%3a%221e94134c-e7b0-41c8-ac96-171ee0006c6c%22%7d
mailto:ashley.varrato@alleghenycounty.us
https://alcogis.maps.arcgis.com/apps/MapSeries/index.html?appid=abaca148492b47a7ad0d5a71f5d2c5e8


USDA Food Box Distribution Program

• Based on recent federal legislation, USDA will spend up to $3 billion in 
partnership with regional and local distributors to purchase 
agricultural products (including fresh produce, dairy, and meat), 
assemble commodity boxes, and deliver to local non-profits that can 
receive, store, and distribute foods.

• USDA has not yet released full details, but more specifics are 
expected soon along with the solicitation to invite proposals from 
offerors to supply commodity boxes to non-profits.

• DHS will monitor developments with an eye towards the role we can 
play.

28Updated 4/22/20

USDA’s Overview Information

https://www.ams.usda.gov/selling-food-to-usda/usda-food-box-distribution-program


Childcare for essential employees, including first responders

29
Last Updated: 4/1/20

Notes: Currently 70 centers open or preparing to reopen, ~220 
open spots, many willing to reopen if demand exists 

Notes: Local philanthropic community have made this a priority, 
state is continuing to make subsidy payments to providers, 
federal bill includes support for childcare, figuring out the 
logistics to get $ to providers and families is the challenge

Notes: "staffing" for essential childcare presumably includes a 
huge network of relative/neighbor and other natural support 
caregivers.  Traditional childcare staff supply is stable (with so 
many centers closed, several staff not currently employed)

Notes: Providers seeking gloves and cleaning supplies

Service 
Locations:

Stable
Level 1

Funding: At Risk
Level 2

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Concerns over short-term funds to cover 
operations - cash flow issues arising

Essential 
Service:

Childcare for essential employees, including 
first responders

Overall Service 
Capability:

At Risk

Staffing: Stable
Level 1

Supplies: Unstable
Level 4

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level

20 - 39% of necessary supplies are available 
for the essential service to be safely and 

adequatley delivered to those in need



30Updated 4/20/20



Services for persons who are experiencing homelessness 
and/or are in supportive housing

31
Last Updated: 4/22/20



Services for persons who are experiencing homelessness 
and/or are in supportive housing

Medical needs survey: Please complete the survey by COB today

Rapid Rehousing: No RRH RFP for this year

Cell phones: DHS can support providers with cell phones, which will be available 
soon. Contact Gabe (gabriel.krivosh@alleghenycounty.us) for more information.

32
Last Updated: 4/22/20

mailto:gabriel.krivosh@alleghenycounty.us


Services for persons who are experiencing homelessness 
and/or are in supportive housing

Isolation/Quarantine hotels:
• 40+ individuals housed
• Population: persons across DHS systems who need to be isolated (persons who are sick or 

especially vulnerable and need complete isolation)
• Referrals now accepted from homelessness shelters, street outreach providers, refugee and immigrant 

services, behavioral health and the jail. If you have questions, please reach out to:
• Homeless client referrals: Jessica.McKown@alleghenycounty.us
• Office of Behavioral Health referrals: Diane.Johnson@alleghenycounty.us
• Allegheny County Jail referrals: Jennifer.Batterton@alleghenycounty.us

Additional staffing of hotels: CHS still needs staff for weekend shifts.
• Individuals: use following link:

https://communityhumanservices.applytojob.com/apply/HCMAiP6kQv/Community-Support-
Specialist-Hotel-2020

• Organizations: please contact Cynthia Shields directly (Cynthia.Shields@alleghenycounty.us)
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Services for persons who are experiencing homelessness 
and/or are in supportive housing

Homelessness Provider Network COVID-19 Working Group:
• Every Tuesday at 9:30 AM
• All homelessness service providers invited and encouraged to 

participate
• Call in information:

Phone number: 1-267-368-7515
Conference ID #: 124 689 852
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Behavioral Health: Early Intervention     
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Essential 
Service:

Early Intervention
Overall Service 

Capability:
Stable

Staffing: Stable
Level 1

Supplies: Unstable
Level 4

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level

20 - 39% of necessary supplies are available 
for the essential service to be safely and 

adequatley delivered to those in need

Notes: All Infant/Toddler Early Intervention services have the 
approval to be delivered using tele-intervention, this includes 
Social Work and Nursing. 

Notes: Providers have been greatly impacted by the loss of 
revenue

Notes: Completely up and running with tele intervention 
services.   Only services not approved for telehealth are social 
work and nursing.

Notes: In the past few days more supply requests have come in 

Service 
Locations:

Stable
Level 1

Funding: At Risk
Level 2

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Concerns over short-term funds to cover 
operations - cash flow issues arising



Behavioral 
Health: 

Early 
Intervention 

• Early Intervention providers are able to offer 
flexibility in the duration of treatment sessions

• For example 1-hour sessions may be split into 2 half 
hour sessions 

• Providers are expected to coordinate this 
through their Service Coordinators

36
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Transportation to essential medical and social services 
No New Updates
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Notes: MATP has issued guidances for providers and riders. Notes: 

Notes: Traveler's Aide has reduced office operations as of 
Friday 3/30/2020 in order to implement health and safety 
protocols for their staff.  Lyft and Uber rides arranged through 
Traveler's Aide has been suspended at this time. ACCESS is 
able to accommodate all MATP transports at this time.   

Notes:  We are anticipating state MATP guidelines in the near 
future which may impact PPE requests by providers

Service 
Locations
:

At Risk
Level 3

Funding: Stable
Level 1

60% - 100% coverage of the public, as 
some Service Locations have been 

forced to close
Normal funding available

Essential 
Service:

Transportation to essential medical and 
social services

Overall Service 
Capability:

At Risk

Staffing: At Risk
Level 2

Supplies: Unstable
Level 4

Agencies invoke their own COOP plan
20 - 39% of necessary supplies are 

available for the essential service to be 
safely and adequatley delivered to those 
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Behavioral Health: Mental Health & Drug and Alcohol

Last Updated: 4/22/2020

Notes: Broadened use of telehealth.  Reminding providers to 
submit incident reports when they are updating 
policies/procedure to their facilities and services.      

Notes: Recently approved APA is intended to provide some 
bridge payment for eligibile services. Decrease volume in 
access impacting providers ability to draw down available 
funds. 

Notes:   Calls to date with various service providers reports 
are that staff are resigning or calling off due to COVID reasons 
but, no disruption in services. We have received reports that 
providers have staff out sick who may or may not be going 
through testing at this time.     

Notes: Gloves, antiseptic wipes, antibacterial soap, 
thermometers, etc. in short supply for providers.  In the past 
few days more supply requests have come in. Reminding 
providers to follow the supply request process and to not call 
in for supply request

Service 
Locations
:

At Risk
Level 3

Funding: At Risk
Level 2

60% - 100% coverage of the public, as 
some Service Locations have been 

forced to close

Concerns over short-term funds to cover 
operations - cash flow issues arising

Essential 
Service:

Behavioral health acute, crisis, and 
residential care​

Overall Service 
Capability:

At Risk

Staffing: At Risk
Level 3

Supplies: Unstable
Level 4

Agencies notify ACDHS, who attempts 
to find staff across the network

20 - 39% of necessary supplies are 
available for the essential service to be 

safely and adequatley delivered to those 



Behavioral 
Health: Drug and 
Alcohol

• The Central East Prevention Technology 
Center is offering two Ethics in Prevention 
Trainings

• Training is free
• Space is limited and you can register and 

find details here

394/22/2020
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Drug and Alcohol:
90.5 WESA Highlights Alcohol Withdrawal Concerns

• WESA, Pittsburgh’s NPR Affiliate, ran a story highlighting concerns with alcohol 
withdrawal in Pennsylvania since the closure of the liquor stores

• Find both a written article and sound clip here: 
https://www.wesa.fm/post/coronavirus-pandemic-could-mean-increased-risks-heavy-
drinkers#stream/0
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Drug and Alcohol:
Highlights of WESA Article

• Studies find people drink less during economic downturns, but binge drink more 
during periods of unemployment

• More than 1 million Pennsylvanians have filed for unemployment
• The mandates of social distancing could affect people who would not usually self-

medicate with alcohol
• There is an uptick in online liquor sales in PA
• Allegheny Health Network has seen an increase in patients seeking treatment for 

alcohol withdrawal
• There is an anticipated need for detox and other treatments

414/22/2020



BH: Drug and Alcohol: COVID-19 Resources

• Resource page can be 
found here

424/22/2020
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Drug and Alcohol:
Allegheny County DHS Contracted Detox Providers

• Gateway Aliquippa – 724-378-4461
• Gateway Mount Pleasant – 724-365-4020
• Greenbriar Washington – 724-225-9700
• Pyramid Duncansville – 888-694-9996
• Pyramid Wilkinsburg – 412-241-5341
• UPMC McKeesport – 412-664-2000
• UPMC Mercy – 412-232-4080
• WPIC Addiction Medicine Service – 412-246-5910

434/22/2020



Drug and Alcohol 
Important Phone Numbers

• PA Get Help Now – 1-800-662-HELP (4357)

• Allegheny County Bureau of Drug and Alcohol Services – 412-350-3328

• HSAO for Drug and Alcohol Case Management –412-862-0627

444/22/2020



No Updates 4/22/2020

Intellectual Disabilities and Autism services:

45



Intellectual Disabilities and Autism services:
Current Activities

• Continue to follow local information and directives, along with PA 
Department of Health and the State Office of Developmental 
Programs. Links to COVID-19 updates can be found on MyODP.org, 
https://www.myodp.org/mod/page/view.php?id=26808
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Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx
• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1

• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-
19 Hotline at 1-888-856-2774. Language services are available.
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