
Client Presents

Stay in place;
Follow guidance for

proper physical
distancing guidelines

Review FAQs. Discuss with client & receive
consent for referral. Submit Safe Haven

online Referral Form.

Stay in place;
Follow guidance for

proper physical
distancing guidelines

Stay in place;
Follow guidance for

proper physical
distancing guidelines

Client may stay in
congregate setting;

Admit to program 
as usual;

Educate client about
recommended

physical distancing
guidelines

Determine on a case 
by case basis whether
isolation/quarantine 

is necessary.

All exposed individual
should wear a mask

and practice 
physical distancing.

Stay in place;
Follow guidance for

proper physical
distancing guidelines

Has Symptoms?
1) Fever (over 100)

2) Cough
(new within last 7 days?)

3) Shortness of Breath

4) Sore Throat
(new within last 7 days)

CDC: Coronavirus Symptom List
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Exposure to someone diagnosed 
with COVID or someone with 

COVID like symptoms

CDC: People at Increased Risk

1) Ages 60 and up, AND

2) Chronic Health Conditions 
(cancer; chronic lung, liver, or kidney 
disease; serious heart conditions; sickle 
cell disease; Type II Diabetes; immuno-
compromised state from organ trans-
plant and other immune deficiencies)
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https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html

