
COVID-19
Briefing for providers Monday 5/11/20

Reminder: Provider Briefings shifting 
to Monday and Thursday

THIS CALL IS BEING RECORDED



Agenda

• Communications
• Health Update
• Supply Updates
• Client Laptop Requests
• Legislative/Policy Updates
• Update on Family Strengthening Survey
• Plans to Maintain Essential Services
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How we communicate

• Monday/Thursday provider calls

• Work groups on essential services
• Updates 

at: http://dhstraumaresourcelibrary.alleghenyco
unty.us/covid-19-information-for-dhs-providers/

• Ask questions at:DHS-
COVID19Planning@alleghenycounty.us

Last Updated: 3/20/20
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http://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/
mailto:DHS-COVID19Planning@alleghenycounty.us


Neighborland page is up!
• For providers, clients, public, DHS staff
• Please invite clients to participate
• When it asks for sign in, click “Participate Anonymously” if you’d 

rather not sign in

neighborland.com/alleghenycounty

Updated 5/7/20

https://neighborland.com/alleghenycounty


Health update
• Allegheny County: 1,511 total cases; 274 hospitalizations; 123 deaths

• Pennsylvania: 56,611 total cases; 3,707 deaths
• U.S: 4,097,600+ cases; 282,636 deaths

5



Health update
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Supply Updates

• Since DHS partnered with Global Links, we have jointly 
distributed:

• Over 12,000 N95 protective masks
• 35,000 emergency surgical masks
• Over 3,000 full face shields
• Neal

• Still difficult to obtain hand sanitizer, disinfectant wipes, 
N95 & surgical masks, and size M, L, and XL gloves.

• DHS completed a distribution to 46 providers today at the 
Human Services Building (pictures to the right).

• Continue to submit supply requests through Global Links 
at
https://www.tfaforms.com/4813339.
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tfaforms.com%2F4813339&data=02%7C01%7CDHS-Covid19Supplies%40alleghenycounty.us%7C0233314ed7114e9975ff08d7edf0224f%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637239487936051392&sdata=pSYntsYA5YLxHA2joU%2Bnjj4H%2FeQtlOGG1oxcr%2BrfO7A%3D&reserved=0


DHS COVID-19 Client Laptop Requests

• We plan to distribute more than 200 Chromebooks later this week and 
have more on the way!

• Each request is validated for need and prioritized.  
• You will be contacted from DHS-Covid19Supplies@alleghenycounty.us

with pickup details if your request is approved.
• The link to submit a request is:  https://bit.ly/DHSCOVID19Form
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mailto:DHS-Covid19Supplies@alleghenycounty.us
https://bit.ly/DHSCOVID19Form


Policy and legislative – Federal, State, Local
• 5th Federal stimulus bill: Negotiations still ongoing between 

Congress and White House on additional state and local stimulus.
• House expected to release a bill this week, formalizing Democrat's priorities 

and establishing a marker.

• PA Budget discussions continue under partisan rancor over reopening.
• General Assembly Republicans threaten to sue Wolf administration to gain 

access to business closure waiver process after Wolf ignores subpoena.
• Gov. Wolf held a forceful press conference today threatening to withhold 

stimulus funds from counties that defy phased reopening orders, calling 
lawmakers "cowards" who encourage businesses to violate orders.

• City of Pittsburgh Police offer free masks at police stations.
• Free face masks have been placed inside newspaper boxes at the front of all six 

Pittsburgh Police zone stations as well as two substations.
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TPS Family Strengths Survey

May 5, 2020



Overview

• Rationale
• Methods
• Results
• Dissemination
• Can our work help you?
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Safety

Healthy 
Environment

Strong Families and 
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Community 
Resources and 
Opportunities
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Healthy Minds

Equity and Inclusion

Fun and Happiness



Rationale

• To understand evolving experiences of families with 
children in Western PA during COVID-19

• Strength-based questions informed by prior community concept mapping 
• Weekly survey to identify evolving and emerging unmet needs 
• Commitment to weekly analysis and reports
• Weekly results reviewed with partners to discuss resources and gaps
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Approach

• Survey posted weekly (week 3 ongoing currently)
• https://www.pediatrics.pitt.edu/family-strengths-survey

• Also: tinyurl.com/412family
• Available in Spanish on website and English/Spanish by phone (412) 692-8026

• Eligibility: >18yo, children in household, in Western PA
• 6 minute survey, anonymous
• At end of survey, option to enter contact information for

• Chance for five $100 gift cards weekly
• Email/text reminder for next week’s survey
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https://www.pediatrics.pitt.edu/family-strengths-survey
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Week 2 
Data
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Week 4 
Data



Write-ins

• Food access
• Financial, financial+transportation (SNAP/WIC), transportation(+kids)

• Unemployment application
• Delays in process+uncertainty with process

• Mental health
• Children & parents

• Child care
• Balancing work+school+childcare; anticipating return to work without childcare
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Dissemination 

• Overall results posted weekly 
https://www.pediatrics.pitt.edu/weekly-results

• Reports shared with partner organizations
• Meeting with community organizations, social service 
organizations, employers

• Improve survey questions & reporting
• Identify resources to add to growing resource list: 

https://www.pediatrics.pitt.edu/family-strengths-survey-resource-list
• Identifying gaps & opportunities to better meet family needs

21

https://www.pediatrics.pitt.edu/weekly-results
https://www.pediatrics.pitt.edu/family-strengths-survey-resource-list
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How can we help each other? 

• Please share link, encourage participation
• tinyurl.com/412family
• Clients, patients
• Staff, colleagues
• Friends, family
• Parenting groups on social media, etc

• Let us know what data might help you care for your 
patients more comprehensively

• We’re swapping out questions week to week to address pressing concerns
• We’re creating custom reports for different groups
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New questions this week: Child Care

• In the last week, who watched your children? (Please check all that apply)
• Over the last week, how often were you comfortable with how your child(ren) were 

watched? 
• If it were available, when would you next send your child(ren) to a group childcare, 

camp, or community care setting?
• What safety measures would you want to see to be comfortable with group 

childcare, camp, or community care settings? (Check all that apply)
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Team
CHP/Pitt TPS team at work on this project
• Elizabeth Miller, Michael Silva, Marcela Souza, Lisa Ripper, 
Barbara Fuhrman, Namita Dwarakanath, Sejal Mistry, Judy 
Navratil, Anna Ettinger and more

Partner organizations
• United Way, ACHD, DHS, UrbanKind, WPRDC and more

Questions, ideas, comments, requests: 
Kristin.Ray@chp.edu @KRayHSR / @PittCHATTER

25

mailto:Kristin.ray@chp.edu


26



Essential Services

1. Food for Seniors
2. Aging Services – elder abuse investigations, in-home services, etc
3. Food for broader community
4. Childcare for essential employees, including first responders
5. Services for people experiencing homelessness and/or in supportive

housing
6. Behavioral Health: Mental Health, Drug and Alcohol, Transportation 

and Early Intervention
7. Child welfare critical services, hotline, investigations, group care
8. Intellectual Disabilities and Autism services
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A B C D

Safety Measure/TOPIC
All providers (direct care 

and residential)
Additional Nuance 
Supplied for 24/7 

DHS wide - Staff & 
Workplace

Additional Nuance for 
DHS Direct Care

Policies re client interactions
1 Changes in practice to minimize face-to-face
2 Masking – requirements as to clients 
3 Masking – deny service if no mask 
4 Screening clients for Covid-like-symptoms
5 Protocols for serving positive & exposed client
6 Protocols for reporting positive & exposed client
7 Strategies to Support Clients during pandemic

Personnel policies
8 Working remotely where feasible
9 Posting safety protocols and expectations 
10 Masking - employee requirements
11 Temperature and symptom screening (employees)
12 Symptoms triggering requirement to stay at home
13 Reporting positive & exposed cases to DHS (-ees)
14 If exposed or sick, when okay to return to work
15 If exposed, must telework for 14 days of self-Q
16 Identifying and notifying exposed employees
17 Offering paid time off to sick employees

Changes to the workspace & workspace monitoring
18 Social distancing enforced in workplace 
19 Protocols for when workspace exposed
20 Provide masks, hand sanitizer and disinfectant
21 50% occupancy limit 
22 Prohibit non-essential visitors
23 Communicate safety protocols to staff
24 Provide personnel to enforce safety measures

DHS’ Covid-19 & ‘Reopening’ Guidance – Guide to DHS Content



Essential Service Status Snapshot

29Last Updated:
5/11/20, 3:40pm

Essential Service

Overall Service 
Capability

Ability to serve those in 
need

Staffing
Are there enough people 

to deliver service?

Supplies
Does service have 

neccesary supplies?

Service Locations
Are there safe places to 

deliver service

Funding
Does service have 

enough funds?

[Staffing Rating 
Guidelines]

[Supplies Rating 
Guidelines]

[Service Locations Rating 
Guidelines]

[Funding Rating 
Guidelines]

Food: for Seniors
At Risk At Risk Unstable Stable Stable

Aging Services - Elder abuse investigations, In-
home services & other critical aging services Stable Stable At Risk Stable Stable

Food: for Broader Community
At Risk At Risk Unstable At Risk Stable

Childcare for essential employees, including 
first responders At Risk Stable Unstable Stable At Risk

Services for people experiencing homelessness 
or in supportive housing At Risk At Risk Unstable Stable Stable

Behavioral health: acute, crisis and residential 
care At Risk At Risk Unstable At Risk At Risk

Early Intervention Stable Stable Unstable Stable At Risk

Transportation to essential medical and social 
services At Risk At Risk Unstable At Risk Stable

Child welfare critical services, hotline, 
investigations, required visits, group care At Risk Stable Unstable Unstable Stable

Intellectual Disabilities and Autism services Stable Stable Unstable Stable Stable
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Food: for Seniors

Last Updated: 5/4/20

Notes:
-Current system has reached a plateau and is doing well.
-Preparing for increases.

Notes: 

Notes: 

-AAA has received a shipment of over 800 FEMA shelf stable meals and are putting together a plan for a rolling distribution to identified 
sites.  

 -Between FEMA and the AAA food providers there have been over 3,000 shelf stable meals ordered to be distributed. 

-Due to the increase in HDM referrals ACCESS is now assisting with deliveries for Northern Area Multiservice Center in the Tarentum area.

-HDM providers have transitioned to 2 day per week delivery in order to maximize delivery and minimize social contact. Planning is underway 
to move to a 1 day per week delivery where possible.

Agencies invoke their own COOP plan
20 - 39% of necessary supplies are available 

for the essential service to be safely and 
adequatley delivered to those in need

Service 
Locations:

Stable
Level 1

Funding: Stable
Level 1

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Normal funding available

Essential 
Service:

Food for Seniors
Overall Service 

Capability:
At Risk

Staffing: At Risk
Level 2

Supplies: Unstable
Level 4

No Updates 5/4/20



Elder abuse investigations, In-home services & 
other critical aging services
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Last Updated: 5/4/20

No Updates 5/4/20

Notes: Notes: 

Notes: 
-Care Managers are completing consumer contacts and assessments 
by telephone rather than in-home visits to reduce the spread of 
Covid-19
 
-Per state direction, OPTIONS has developed internal processes to 
track Covid-19 specific services in the statewide SAMS/Wellsky 
database
 
-In-Home services network is serving all consumers for Personal Care 
& Home Support 

-Personal Emergency Response Systems providers are offering 
modified, "contact free" install processes

Notes: 
-Available protective supplies (masks, gloves and sanitizer) have 
all been distributed to PS provider agencies and Options RN's.

Service 
Locations:

Stable
Level 1

Funding: Stable
Level 1

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Normal funding available

Essential 
Service:

Elder abuse investigations, In-home 
services & other critical aging services Overall Service 

Capability:
Stable

Staffing: Stable
Level 1

Supplies: At Risk
Level 3

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level

40 - 59% of necessary supplies are available 
for the essential service to be safely and 

adequatley delivered to those in need



Food: For Broader Community
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Last Updated: 3/25/20

Normal funding available

Notes: 
see above

Notes: 
see above

Agencies invoke their own COOP plan
20 - 39% of necessary supplies are available 

for the essential service to be safely and 
adequatley delivered to those in need

Notes: 
-Overall, Food Bank, 412 Food Rescue, School Districts, Food Pantries, Community Groups getting food out to community
-As demand and need increases, focus is on:
    -Developing mechanisms to get food closer to people (more distribution sites, transporation)
    -Contingency planning for sites that must close (additional food prep sites)
    -Meeting additional demand (additional food supply to Food Bank and pantries)
    -Processes for families in quarantine or other "last resort" situations (in their own home or in facility) (quick solutions)

Service 
Locations:

At Risk
Level 2

Funding: Stable
Level 1

100% coverage to the public from either 
normal or alternative Service Locations

Essential 
Service:

Food for Broader Community
Overall 
Service 

Capability:
At Risk

Staffing: At Risk
Level 2

Supplies: Unstable
Level 4



• Doorstep Delivery 
launched last week!

• 25 lb box of shelf stable 
food to recipient's door

• For 
most vulnerable househo
lds, complements other 
mechanisms for food

• For info, call the Food 
Bank at 412-460-3663 
extension 655 or visit 
pittsburghfoodbank.org/
gethelp
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P-EBT benefits approved in PA!!
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https://www.justharvest.org/faq-
about-pandemic-ebt-in-pennsylvania/

https://www.justharvest.org/faq-about-pandemic-ebt-in-pennsylvania/


Registration is Required!
https://babiesintheburgh.eventbrite.com

Beverly's Birthdays is working to further 
understand baby supply needs in our 
region, and they are asking 
parents/caregivers of babies/toddlers to 
complete this survey. They will be randomly 
selecting winners who will receive a $100 
gift card for completion. 
https://www.surveymonkey.com/r/bevsbab
ycare
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbabiesintheburgh.eventbrite.com%2F&data=02%7C01%7CAmy.Malen%40AlleghenyCounty.US%7C8cd76c196eaa4054202908d7f1e624b8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243843113320143&sdata=ZCiYZnwV6aEANKF1YWtfC1E%2B2HYmTU5L1WQp8S20SAQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2Fbevsbabycare&data=02%7C01%7CAmy.Malen%40AlleghenyCounty.US%7C8cd76c196eaa4054202908d7f1e624b8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243843113320143&sdata=L0q8r%2FfpY%2F9A4V2O5HIJjaanDVSKERswWIFQEt2Ud%2B4%3D&reserved=0


Food Access Coordination and Resources 

http://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-
information-for-dhs-providers/food-supplies/
• Food Map, FAQs and more!

Food Access Call
Tuesdays at 3:30
Join Microsoft Teams Meeting
+1 267-368-7515 United States, Philadelphia (Toll)
Conference ID: 287 284 875# 
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http://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/food-supplies/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjQwOTllMjUtYzQ1MS00ZDc2LTgwYzMtYWI5YzM3ODdjMWQ1%40thread.v2/0?context=%7b%22Tid%22%3a%22e0273d12-e4cb-4eb1-9f70-8bba16fb968d%22%2c%22Oid%22%3a%221e94134c-e7b0-41c8-ac96-171ee0006c6c%22%7d
tel:+1%20267-368-7515,,287284875


Childcare for essential employees, including first responders
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Last Updated: 4/1/20

Notes: Currently 70 centers open or preparing to reopen, ~220 
open spots, many willing to reopen if demand exists 

Notes: Local philanthropic community have made this a priority, 
state is continuing to make subsidy payments to providers, 
federal bill includes support for childcare, figuring out the 
logistics to get $ to providers and families is the challenge

Notes: "staffing" for essential childcare presumably includes a 
huge network of relative/neighbor and other natural support 
caregivers.  Traditional childcare staff supply is stable (with so 
many centers closed, several staff not currently employed)

Notes: Providers seeking gloves and cleaning supplies

Service 
Locations:

Stable
Level 1

Funding: At Risk
Level 2

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Concerns over short-term funds to cover 
operations - cash flow issues arising

Essential 
Service:

Childcare for essential employees, including 
first responders

Overall Service 
Capability:

At Risk

Staffing: Stable
Level 1

Supplies: Unstable
Level 4

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level

20 - 39% of necessary supplies are available 
for the essential service to be safely and 

adequatley delivered to those in need



Services for persons who are experiencing homelessness 
and/or are in supportive housing
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Services for persons who are experiencing homelessness 
and/or are in supportive housing

Family Quarantine/Isolation space:
• 2- and 3-bedroom apartments for families from the homeless system of CYF
• Contact Remy Harris (Remy.Harris@alleghenycounty.us)

Client Cell Phones
• First delivery arrived today, and they are now available
• Contact Gabe Krivosh (Gabriel.Krivosh@alleghenycounty.us) for more information

FQHC/Shelter Call
• This Friday
• Please reach out to Kate Holko (Kathryn.Holko@alleghenycounty.us) if you did not 

receive invitation
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mailto:Gabriel.Krivosh@alleghenycounty.us
mailto:Kathryn.Holko@alleghenycounty.us


Services for persons who are experiencing homelessness 
and/or are in supportive housing

Homelessness Provider Network COVID-19 Working Group:
• Every Tuesday at 9:30 AM
• All homelessness service providers invited and encouraged to 

participate
• Call in information:

Phone number: 1-267-368-7515
Conference ID #: 883 836 652
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Behavioral Health: Mental Health & Drug and Alcohol

Last Updated: 5/7/2020

Notes: Broadened use of telehealth.  Reminding providers to 
submit incident reports when they are updating 
policies/procedure to their facilities and services.      

Notes: Recently approved APA is intended to provide some 
bridge payment for eligibile services. Decrease volume in 
access impacting providers ability to draw down available 
funds. 

Notes:   Calls to date with various service providers reports 
are that staff are resigning or calling off due to COVID reasons 
but, no disruption in services. We have received reports that 
providers have staff out sick who may or may not be going 
through testing at this time.     

Notes: Gloves, antiseptic wipes, antibacterial soap, 
thermometers, etc. in short supply for providers.  In the past 
few days more supply requests have come in. Reminding 
providers to follow the supply request process and to not call 
in for supply request

Service 
Locations
:

At Risk
Level 3

Funding: At Risk
Level 2

60% - 100% coverage of the public, as 
some Service Locations have been 

forced to close

Concerns over short-term funds to cover 
operations - cash flow issues arising

Essential 
Service:

Behavioral health acute, crisis, and 
residential care

Overall Service 
Capability:

At Risk

Staffing: At Risk
Level 3

Supplies: Unstable
Level 4

Agencies notify ACDHS, who attempts 
to find staff across the network

20 - 39% of necessary supplies are 
available for the essential service to be 

safely and adequatley delivered to those 



Mental Health Awareness 
Month

MHA Of Southwestern PA is highlighting #Tools2Thrive
• Mental Health Screening Tool 

mhaswpa.org
• Downloadable Mental Health Toolkit

www.mhanational.org/mental-health-month

Topics to help you build your own set of #Tools2Thrive:
• Recognizing and owning your feelings
• Finding the positive after loss
• Connecting with others 
• Eliminating toxic influences
• Creating healthy routines 
• Supporting others 
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http://www.mhanational.org/mental-health-month
https://files.constantcontact.com/e07ac741101/3cb94a90-36dc-4294-b7a9-f4fd3c4a0e30.pdf
https://files.constantcontact.com/e07ac741101/f9acafe7-ca57-4e65-b8ab-07e519a43b5b.pdf
https://files.constantcontact.com/e07ac741101/d4fd1e89-968f-4366-a6de-9d36d61b6dca.pdf
https://files.constantcontact.com/e07ac741101/116e04a2-0c1b-498b-afed-89127b1914bb.pdf
https://files.constantcontact.com/e07ac741101/e25fca22-aaf8-43c8-a033-7f9877452060.pdf
https://files.constantcontact.com/e07ac741101/da77cf6a-c416-4f99-aac3-126aece93e31.pdf


CDC Website
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https://www.cdc.gov/


Registration Form
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https://zoom.us/webinar/register/WN_8sJ_BWOeTzq1X1jyCw-i1Q?mkt_tok=eyJpIjoiT1Rjek9XSmxNR1V5TVRrMiIsInQiOiIrekFMblNTazFOeUdVaWV5bnI4VytsU1F4a1BYN1cwaXNLTnlraUV0eG5SZHRacEUzNGtMeW00YmtYelBNQlwvWmt3SGxrMnFLV00xM3l4QWJZc1pvRFlrY1FpamF2T0tubzR6djJXMVBTdHUyR0N3eGhOcnc2T29uU3M5UGZFbDgifQ%3D%3D


Behavioral Health: Early Intervention No New Updates
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Essential 
Service:

Early Intervention
Overall Service 

Capability:
Stable

Staffing: Stable
Level 1

Supplies: Unstable
Level 4

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level

20 - 39% of necessary supplies are available 
for the essential service to be safely and 

adequatley delivered to those in need

Notes: All Infant/Toddler Early Intervention services have the 
approval to be delivered using tele-intervention, this includes 
Social Work and Nursing. 

Notes: Providers have been greatly impacted by the loss of 
revenue

Notes: Completely up and running with tele intervention 
services.   Only services not approved for telehealth are social 
work and nursing.

Notes: In the past few days more supply requests have come in 

Service 
Locations:

Stable
Level 1

Funding: At Risk
Level 2

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Concerns over short-term funds to cover 
operations - cash flow issues arising



Transportation to essential medical and social services 
No New Updates
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Notes: MATP has issued guidances for providers and riders. Notes: 

Notes: Traveler's Aide has reduced office operations as of 
Friday 3/30/2020 in order to implement health and safety 
protocols for their staff.  Lyft and Uber rides arranged through 
Traveler's Aide has been suspended at this time. ACCESS is 
able to accommodate all MATP transports at this time.   

Notes:  We are anticipating state MATP guidelines in the near 
future which may impact PPE requests by providers

Service 
Locations
:

At Risk
Level 3

Funding: Stable
Level 1

60% - 100% coverage of the public, as 
some Service Locations have been 

forced to close
Normal funding available

Essential 
Service:

Transportation to essential medical and 
social services

Overall Service 
Capability:

At Risk

Staffing: At Risk
Level 2

Supplies: Unstable
Level 4

Agencies invoke their own COOP plan
20 - 39% of necessary supplies are 

available for the essential service to be 
safely and adequatley delivered to those 



Transportation 
to essential 
medical and 
social services 

• State MATP issues a revised guidance for MATP agencies 
and MATP Consumers 

• The May 8 guidance to MATP providers includes 
additional safety precautions including the use of masks 
or face coverings for both consumers and drivers given a 
COVID-19 status (confirmed, presumed, etc)

• The May 8 guidance for consumers includes the mileage 
increase from $0.12 per mile to $0.25, plus parking &tolls 
during the emergency declaration 

• Consumers must verify that they are registered with 
their MATP program, and if not-will need to fill out the 
necessary paperwork to register 
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https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/MATP%20Guidance%20for%20COVID-19%205-8-20%20Final.pdf
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/MATP%20Consumer%20Notice%205-8-20%20Final.pdf


Child welfare critical services: Local plans & next steps

Level 4
Supplies: Unstable 20 - 39% of necessary supplies are available 

for the essential service to be safely and 
adequatley delivered to those in need

Service 
Locations:

Unstable Funding: Stable
Level 4

30 - 59% coverage of the public, as some 
Service Locations have been forced to close

Notes: Agencies can staff their own services.

Some have invoked contingency plans that have brought 
staffing to an adequate level

Notes: Providers report needing hand sanitizer , bacterial wipes, 
disposable thermometers service locations 

CYF is able to deliver supplies to essential first responders, but supply 
is limited.

Notes: Several provider agencies have been forced to close to 
comply with Governor's orders

Notes: Normal funding available. Providers compensating staff 
with combat pay and exploring ways to incentivize staff

Level 1

Normal funding available

Essential 
Service:

Child welfare critical services, hotline, 
investigations, required visits, group care

Overall Service 
Capability:

At Risk

Staffing: Stable
Level 1

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level
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Social Media Outreach
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Be A Lifeline

https://vimeo.com/416388684


Almost 500 face mask for 
Children and Families

Community Facebook Group
"Just" a Mt. Lebanon Housewife
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• Raised over $14,536
• 14 meals for Family Promise
• $650 Cash donation to SHIM
• 90 meals to Meals on Wheels
• 125 meals to Jubilee Soup Kitchen
• Also provided lunch or dinner to 
Women's Center & Shelter, 
Bethlehem Haven, Sojourner 
House, Ronald McDonald House, 
Pittsburgh Project and Hearth
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"Just" A Mt. Lebanon 
Housewife
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Intellectual Disabilities and Autism services:
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Intellectual Disabilities and Autism services:
Current Activities
• COVID-19 Update with Deputy Secretary Ahrens
https://www.myodp.org/mod/page/view.php?id=26881

• ODP Announcement 20-055 Fiscal Year (FY) 2020-2021 Renewal Guidance

• ODP Announcement 20-052 HCBS in Counties Designated by the Governor as 
Yellow Phase

• Continue to follow local information and directives, along with PA Department of 
Health and the State Office of Developmental Programs. Links to COVID-19 
updates can be found on MyODP.org, 
https://www.myodp.org/mod/page/view.php?id=26808
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From the California DD Council

Self-advocates giving critical COVID information
• Episode 1: How to Stay Healthy
• Episode 2: What Should I Do If I Think I’m Sick?
• Episode 3: What I Should Do If I Get Sick
• Episode 4: What To Do If a Caregiver or a Family Member Gets Sick
•
• Episodio 1 - Cómo mantenerse saludable
• Episodio 2 - Lo que debo hacer si creo que estoy enfermo:
• Episodio 3 - Lo que debo hacer si estoy enfermo
• Episodio 4 - Lo que debo hacer si mi familiar o persona que me cuida se enferma
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FpUZgWtRqN_U&data=02%7C01%7CDenise.Macerelli%40AlleghenyCounty.US%7C254ce9bf8899424629c908d7f1c6a8d8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243707855835083&sdata=YpSSSulizQUe62ZRUBnRaRMEc%2FcbP8NPnBtvsDVDDMQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FFpPlTIV3qTk&data=02%7C01%7CDenise.Macerelli%40AlleghenyCounty.US%7C254ce9bf8899424629c908d7f1c6a8d8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243707855845078&sdata=pnHKL4wDAZPDheUMnmLE3%2F4n23OycJcTQJbe0DBMypw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FrteP5FMraog&data=02%7C01%7CDenise.Macerelli%40AlleghenyCounty.US%7C254ce9bf8899424629c908d7f1c6a8d8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243707855845078&sdata=4BhTdlRZ9EVJaitkLpRec2fxc3HS32T7QzAccqDbCkA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FUWcQSWHb8O8&data=02%7C01%7CDenise.Macerelli%40AlleghenyCounty.US%7C254ce9bf8899424629c908d7f1c6a8d8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243707855855073&sdata=SRg%2F9ngosbtrXdsCkuscndL%2FNKWTWfeTabC8RXjDFBY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FZeYXu9--FsQ&data=02%7C01%7CDenise.Macerelli%40AlleghenyCounty.US%7C254ce9bf8899424629c908d7f1c6a8d8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243707855855073&sdata=QmvgQ4%2BEeiTF32lYPEqZh%2FzM3qet6hiGh3T6WLJu3iQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F40iBc9qNx6w&data=02%7C01%7CDenise.Macerelli%40AlleghenyCounty.US%7C254ce9bf8899424629c908d7f1c6a8d8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243707855855073&sdata=D%2BNh4%2BSOPHSde0IHFrMSAAz1g15hp7cUD0w9Bx%2FcK0I%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F1giIp8QjJCo&data=02%7C01%7CDenise.Macerelli%40AlleghenyCounty.US%7C254ce9bf8899424629c908d7f1c6a8d8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243707855865068&sdata=W4Mz9Hg2Oq9PJuDm2fV6iIyGTABIPinHdtcwqu7fhtM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F3RhvpRrLXok&data=02%7C01%7CDenise.Macerelli%40AlleghenyCounty.US%7C254ce9bf8899424629c908d7f1c6a8d8%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243707855865068&sdata=h0I0L0KnwtvUo%2BHCE7K76UojbZppe4aL3rZn0eTFZjw%3D&reserved=0


Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx
• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1

• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-
19 Hotline at 1-888-856-2774. Language services are available.
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COVID-19 Equity 
Advisory Committee

• Reduce the Spread – Assist with 
getting critical 
information/resources to the 
county’s most vulnerable.
• Reopening the County – Provide 
guidance on how we can put equity 
at the center of our reopening 
strategy
• Future Preparation –What needs 
to be in place for future public 
health crises?

First Meeting: Friday, May 15th

Confirmed Committee Members

Rev. Paul Abernathy Neighborhood Resilience Project

Dr. Jamil Bey UrbanKind

Earl Buford Partner4Work

Dr. Diego Chaves-Gnecco, MD, MPH, 
FAAP

Children’s Hospital of Pittsburgh / SALUD PARA NIÑOS 

Dr. Patricia Documet University of Pittsburgh School of Public Health

Dr. Kathi Elliott Gwen’s Girls / Black Girls Equity Alliance

Dr. Tiffany Gary-Webb University of Pittsburgh School of Public Health

Dr. Jerome Gloster Alma Illery Medical Center

Rev. Brenda J. Gregg Project Destiny

Kevin L. Jenkins Manchester Bidwell Corporation

Majestic Lane City of Pittsburgh Office of Equity and Inclusion

Dr. Sharon McDaniel A Second Chance, Inc.

Michelle McMurray The Pittsburgh Foundation

Dr. Dara Mendez University of Pittsburgh School of Public Health

Sarah Rosso Hugh Lane Wellness Foundation

Monica Ruiz Casa San Jose

Julie Strickland-Gilliard Western PA Office of the Lieutenant Governor

Rev. Dr. John Wallace University of Pittsburgh School of Social Work / Bible Center 
Church

Updated 5/7/20



Listening Session Summary and FAQ
http://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/

http://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/


Recruitment Platform for
Essential Health and Human Service Workers



Spread the word!

Where candidates can submit their credentials and 
indicate their interests and experience:

https://bit.ly/SWPA_HHSjobs

How providers can register to gain access to 
the platform for their organization:

https://bit.ly/SWPA_HHSprovider

Recruitment Platform for Essential Health and Human Service Workers

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2FSWPA_HHSjobs&data=02%7C01%7CAlison.Wolfson%40alleghenycounty.us%7C5c615233ba7b4edc442d08d7f140a527%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243132265786089&sdata=70YWgvZ8Mm3Q38DFEm1kL%2BXIWHQkaJ%2FfWR1addxTS1c%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2FSWPA_HHSprovider&data=02%7C01%7CAlison.Wolfson%40alleghenycounty.us%7C5c615233ba7b4edc442d08d7f140a527%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637243132265786089&sdata=3Yc7nAqGtBZ592RfFY9lHNXFc0iRg0312UDCt2tnUvQ%3D&reserved=0
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