
DHS Provider Briefings
Thursday 9/10/20

THIS CALL IS BEING RECORDED

Provider Briefings are held
weekly, on Thursdays.



Agenda

• Announcements/updates
• Legislative updates
• Health Metrics
• MacArthur Foundation Safety and Justice Grant
• Program updates
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• CMU & Voter Protection Corps: Voting Risk Assessment for Allegheny: "Recruit Immediately"

Election Poll Workers Needed

• Allegheny County continues to recruit poll workers for the November 3rd election. Poll 
workers will be provided with "infection prevention kits" for election day that includes a face 
shield, mask, gloves, disinfectant wipes, and hand sanitizer.

• Serve as a Judge, Inspector or Clerk of Election. Election Officers/poll workers earn from $115 
to $140 for the day. New Election Officers receive paid training. County website link for more 
information.

• Application for Allegheny County Election Poll Worker

• Student Poll Worker Program (not yet updated for November election)

• Become a Poll Worker video

Voter resources
• Allegheny County Elections Division E-newsletter: Sign-up to receive information on preparations for the November general election

• Overview of vote by mail process in Allegheny County

• Register to vote

• Check voter registration status

• Absentee Ballot Application: October 27th is the last day to apply for an absentee ballot for the November 3, 2020 election. The 
application must be received in the Elections office by that date.

Updated 9/3/2020

https://dssg.github.io/voter-protection/index.html#page-top
https://www.alleghenycounty.us/elections/poll-workers.aspx
https://alleghenycounty.mycusthelp.com/WEBAPP/_rs/RequestOpen.aspx?rqst=80
https://www.alleghenycounty.us/elections/student-poll-worker-program.aspx
https://www.youtube.com/watch?v=oFZY1cUyhJw&feature=youtu.be
https://alleghenycounty25048.activehosted.com/f/21
https://alleghenyvotes.com/
https://www.pavoterservices.pa.gov/Pages/VoterRegistrationApplication.aspx
https://www.pavoterservices.pa.gov/pages/voterregistrationstatus.aspx
https://www.alleghenycounty.us/uploadedFiles/Allegheny_Home/Dept-Content/Elections/Docs/Absentee_Ballot_Application.pdf


Additional Help Needed in Elections Division Now

•Allegheny County is currently looking for 
temporary election processing assistants 
(primarily data processing and clerical work) at 
$20/hour for various shifts 

• If interested, call 412-350-6109

4



HAVE YOU 
FILLED OUT 

YOUR 
CENSUS YET?

Please help your community 
get the resources it needs, by 
filling out your census today! SPEAK TO A REPRESENTATIVE BY CALLING 

1-844-330-2020

FILL OUT  A PAPER COPY SENT TO 
YOUR HOME

VISIT 2020CENSUS.GOV

There are three ways to fill out the census even 
while practicing physical distancing:



COVID-19 Test Site in McKeesport
• Testing site opens to the public on Tuesday, 

September 15, 2020 at 10 AM
• Address: 455 Industry Road, McKeesport
• Free COVID-19 Testing for all ages. Made 

possible by CARES Act funding. 
• Testing by Appointment Only. This is a drive-

thru site with self-administered tests. 
• If you are unable to drive, contact the COVID-

19 Hotline at 1-888-856-2774 for additional 
options & resources. 

• Learn more on the Allegheny County News: 
https://www.alleghenycounty.us/news/index.a
spx

https://www.alleghenycounty.us/news/index.aspx


COVID-19 Mobile Testing Schedule
Squirrel Hill Health Center
register at http://alleghenycovidtesting.com

• Tuesday, Sept. 8 varies
9 am to 10:30 am walk-ups for Forest Hills residents
10:30 am to 12 pm appts online and walk-ups
Westinghouse Lodge Parking Lot
799 Barclay Ave. **Parking lot entrance located on Perry
Pittsburgh, PA 15221 (Forest Hills)

• Wednesday, Sept. 9 9 am to 12 pm
Allegheny County Children Youth & Families
10700 Frankstown Road
Penn Hills, PA 15235 (Penn Hills)

• Thursday, Sept. 10 9 am to 12 pm
Concord Presbyterian Church 
1907 Brownsville Rd 
Pittsburgh, PA 15210 (Carrick)

• Friday, Sept. 11 9 am to 12 pm
Jewish Association on Aging
100 JHF Drive, Lower Level
Pittsburgh, PA 15217 (Squirrel Hill)

Schedule announced 
Mondays on

Allegheny County Health Dept 
Facebook & Twitter

Allegheny Health Network
walk-ins welcome; physicians’ orders are not required

• Friday, September 4 10:30am to 4pm
Duquesne Elementary
300 Kennedy Avenue (Duquesne)

• Wednesday, September 9 10:30am to 4pm
Hazelwood Family Health Center
4915 Second Avenue
Pittsburgh, PA 15207 (Hazelwood)

• Thursday, September 10 10:30am to 4pm
Alma Illery Medical Center
7227 Hamilton Avenue 
Pittsburgh, PA 15208 (Homewood)

9/9/2020

https://www.facebook.com/SquirrelHillHealthCenter/?fref=mentions&__xts__%5B0%5D=68.ARBDMHQ42d7N71jn69WVBJYburuBixVrhAuLDNttIhSK5qKZ_v6jzImv1BhgJa_kDMyLV7ObjB97Vb41oeRNhBUyGz9JlprlBUIycYMLbYWqp-a13qBSYF_P1zPvJ4zjFoGHSMeGkxzRZ2YPMnrkzz1xw2VDQDNWD6Hzh8zkOfh-kY8nEOzd2pBERrhP_QkblxXMeNnPDJx7p9a9yL3hounn9K9p9aOQQRFwZb3b2JaPp37eXyBJVfXgdarvgYtKcfWiZ6I5xfWZ2RJ7PMj2E2fa_JBzXpgK0JGaBTyMLvKlf0nYfNR5aaybBQNhXz2sdU4v4nDW6YOdMXUm0xuUwgc&__tn__=K-R
https://www.facebook.com/AlleghenyCountyHealth/
https://twitter.com/healthallegheny
https://www.facebook.com/AHNToday/?fref=mentions&__xts__%5B0%5D=68.ARBDMHQ42d7N71jn69WVBJYburuBixVrhAuLDNttIhSK5qKZ_v6jzImv1BhgJa_kDMyLV7ObjB97Vb41oeRNhBUyGz9JlprlBUIycYMLbYWqp-a13qBSYF_P1zPvJ4zjFoGHSMeGkxzRZ2YPMnrkzz1xw2VDQDNWD6Hzh8zkOfh-kY8nEOzd2pBERrhP_QkblxXMeNnPDJx7p9a9yL3hounn9K9p9aOQQRFwZb3b2JaPp37eXyBJVfXgdarvgYtKcfWiZ6I5xfWZ2RJ7PMj2E2fa_JBzXpgK0JGaBTyMLvKlf0nYfNR5aaybBQNhXz2sdU4v4nDW6YOdMXUm0xuUwgc&__tn__=K-R


9/10/2020



September is National Preparedness Month

• National Preparedness Month helps to 
promote family & community disaster planning. 

• FEMA has resources, social media graphics, 
videos and more available 

• Weekly Themes: 
• Week 1: Make a Plan
• Week 2: Build a Kit
• Week 3: Prepare for Disasters
• Week 4: Teach Youth About Preparedness

Ready to learn more? Visit: 
https://www.ready.gov/september

9/10/2020

https://www.ready.gov/september


Child Passenger Safety Week 2020 
• September 20-26, 2020 
“Buckle Up- Every Age, Every Stage” 

• Child Passenger Safety Week is 
designed to increase awareness 
about the importance of securing 
children as safely as possible - every 
trip, every time.

PA Traffic Injury Prevention Project offers many 
resources related to Child Passenger Safety.
• Car Seat Safety Resources: 

http://pakidstravelsafe.org/car-seats
• Find a Car Seat Loan Program: 

http://pakidstravelsafe.org/resources/car-
seat-loan-
programs?view=Profiles&layout=search

http://pakidstravelsafe.org/car-seats
http://pakidstravelsafe.org/resources/car-seat-loan-programs?view=Profiles&layout=search


Active Solicitations

• RFP for Inpatient Program for Victims of Commercial Sexual 
Exploitation of Children

• Proposals Due September 16 September 30
• RFP was amended on 8/28! New requirement added and deadline extended

• RFP for Latinx Community Needs Assessment
• Proposals Due September 18 – next Friday!

• Available on DHS Solicitations Page, along with form to sign up to 
receive email notifications when we post new solicitations

9/10/2020

https://www.alleghenycounty.us/Human-Services/Resources/Doing-Business/Solicitations-(RFP/RFQ/RFI).aspx


Policy & Legislative Update – Federal and State 
• Chances for larger 5th Federal stimulus bill unlikely before October 

government-funding deadline.
• A "skinny" Republican-backed stimulus bill was blocked today in the Senate.

• PA Senate Appropriations Committee on Wednesday advanced COVID-19 
funding-related bills on a bipartisan basis:

• $150 million to assist residential and small business customers with utility payments.
• $200 million to create the Nonprofit Economic Emergency Delivery Systems Grants 

Program, a statewide competitive grant program to be run by the Commonwealth 
Financing Authority for eligible community-based, human service nonprofit 
organizations (e.g. childcare centers, domestic violence centers, food banks) 
impacted by the COVID-19 pandemic. Maximum grants will be $500,000 per eligible 
nonprofit.

12Last Updated: 9/10/20
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Policy & Legislative Update – State and Local
• PA Office of Unemployment Compensation has begun distributing the 

additional $300/week through the Lost Wages Assistance (LWA) Program.
• The additional payments are available for 6 weeks with eligibility based on 

unemployment (or partial unemployment) due to COVID-19, with other details and 
criteria available online.

• Unemployment Compensation recipients must complete a Certification to receive the 
additional funding and are advised to do so as soon as possible. Individuals currently 
receiving benefits thru the Pandemic Unemployment Assistance are automatically 
eligible and do not need to apply. Information on completing Certification here.

• Pittsburgh's URA Board expected to approve small business rental assistance 
today.

• Would provide up to $333/month for a maximum of three months to help offset rent 
paid by small businesses with less than 30 employees in Community Development 
Block Grant-eligible neighborhoods.

• The program would match any landlord rent reduction – for example, if the landlord 
drops the rent by $200, URA will then give an additional $200 to the small business.

• URA earmarking $40,000 for this program, with a max of $1,000 per business.

Last Updated: 9/10/20

https://www.uc.pa.gov/unemployment-benefits/file/Pages/LWA.aspx#:%7E:text=%E2%80%8BLost%20Wages%20Assistance%20Program,)%20because%20of%20COVID%2D19.
https://www.uc.pa.gov/unemployment-benefits/file/Pages/File%20a%20Biweekly%20Claim.aspx


Court update
• President Judge Clark issued a court order clarifying implementation of 

the CDC order to temporarily halt certain evictions nationwide (Sept 4 –
Dec 31).

• The court order includes applicable procedures for instances when the 
CDC order does not apply, and procedures for when it does.

• In general, the CDC order requires a tenant to submit a CDC Declaration 
form:

• Proof from residents that they are using best efforts to obtain government 
assistance, pay rent to best of ability, and have endured substantial financial loss.

• CDC Declaration Form can be found here: https://www.cdc.gov/coronavirus/2019-
ncov/covid-eviction-declaration.html.

• The CDC order contains detailed information about who is considered a 
“covered person” under the order.
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https://www.alleghenycourts.us/downloads/administration/Final_Temp_LT_Emergency_Operations_Procedures_090420.pdf
https://www.cdc.gov/coronavirus/2019-ncov/covid-eviction-declaration.html
https://www.federalregister.gov/documents/2020/09/04/2020-19654/temporary-halt-in-residential-evictions-to-prevent-the-further-spread-of-covid-19


PA State Metrics
• Compares this week (August 

28th-September 3rd) to 
previous week (August 21st-
August 27th). Data is updated 
every Friday.

• New cases, incidence rate and 
positivity rate are all 
increasing.

• There was a 32% increase in 
new cases reported over the 
last week.

• There was a 34% increase in 
the incidence rate per 100,000 
residents over the last week

• There was a 19% increase in 
positivity rate over the last 
week.

PA state’s early warning system dashboard 
(https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx).

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx


Update on PPE Supply Availability

• DHS is continuing its partnership with Global Links to provide PPE and other 
supplies for our provider network.  

• We’re pleased to announce that we have applied $1M of CARES funding to the 
purchase of these supplies as a “safety net” for a possible resurgence of the virus.  

• DHS providers can receive these critical supplies at no cost.

Updated 9/10/2020



Update on PPE Supply Availability

• There is a NEW REQUEST FORM!
https://www.tfaforms.com/4848830

• You will need to select “Yes” to 
indicate that you are a DHS-
contracted provider, then select 
the DHS program office with which 
you’re most closely affiliated.

Updated 9/10/2020

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tfaforms.com%2F4848830&data=02%7C01%7CScott.Hemphill%40alleghenycounty.us%7C00d13646c23f484d82a808d855b8f6e7%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637353600213525744&sdata=yBCuWXYueq0no5k07Ej84RK9Smun5VuabTldgQhMg2E%3D&reserved=0


Update on PPE Supply Availability

• You will see a special note (shown 
right) to DHS providers.

• We encourage providers to 
request what they need while 
being mindful of a finite quantity 
available of all items. 

• On the next page, you’ll see a 
special menu of items you can 
select.

Updated 9/3/2020



Supply Offerings
• Emergency facemasks (reusable, not intended for clinical use)
• Full-face shields
• Non-Contact Infrared Thermometers (Limit 2 per order)
• Hand Sanitizer (8oz and 64oz options)
• Clorox Clean-Up Disinfectant
• Limited supplies of baby, incontinence, & personal care items. 

Image of full-face shield
64 oz size

Updated 9/3/2020

Image of emergency facemask

8 oz sizeLimit of 2 per order



What to Expect
1. Submit your application.

2. Global Links will contact you in 1-2 days regarding availability of inventory.

3. Global Links will prepare your order and arrange delivery within 48 hours.

4. On delivery day unless requested otherwise, delivery is typically in the morning. Drivers 
will arrive and can unload material outside the building but cannot enter any facility.

• Please note this is a request and not a guarantee of materials. Depending on approval and 
availability, Global Links aims to distribute materials 3-5 days after the request is approved.

• NEW REQUEST FORM:  https://www.tfaforms.com/4848830

Updated 9/10/2020

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tfaforms.com%2F4848830&data=02%7C01%7CScott.Hemphill%40alleghenycounty.us%7C00d13646c23f484d82a808d855b8f6e7%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637353600213525744&sdata=yBCuWXYueq0no5k07Ej84RK9Smun5VuabTldgQhMg2E%3D&reserved=0


REMINDER! –
INTERNET ACCESS 
REQUESTS!

Request in-home, portable internet access for 
your clients in need.

Available options include a mobile hotspot 
(available now) or in-home internet (available 
in ~6 weeks).

Link below: 

DHS Device Request Form

https://alleghenycounty.az1.qualtrics.com/jfe/form/SV_elnE3Uh0xKP6y3P


Allegheny County’s 
Safety & Justice Challenge Project



Reduce racial and ethnic 
disparities in the 

criminal justice system. 

Project Goals

Allegheny County’s Safety & Justice Challenge Project

ACJ population at or 
below COVID-19 levels



Allegheny County Jail Population

Allegheny County’s Safety & Justice Challenge Project

Target population 
1,452
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CRISIS RESPONSE
DHS, 911, providers, and law enforcement 
develop ways to get people in crisis help 
sooner and avoid criminal justice 
involvement. 

Strategies

Allegheny County’s Safety & Justice Challenge Project

EARLY REPRESENTATION
Providing representation at first appearance 
reduces use of monetary bond and lowers 
disparity in bail decisions 

PRETRIAL ASSESSMENT 
Pretrial Services implements a revalidated assessment 
that is used during bail hearings and partners with 
Harvard on study of racial disparity in bail decisions

EXPEDITE COURT PROCESSING
Reduce the amount of time people spend 
awaiting trial by moving two separate hearings 
to one day and shifting timeline for preparatory 
work

REDUCE THE NUMBER AND 
LENGTH OF DETAINERS
Only detain people who pose a public safety risk in 
the jail for probation violations and resolve 
probation violations and new charges together.

JAIL REDESIGN
Obtain community input to develop a new 
design for the physical structure of the jail to 
increase safety and improve rehabilitation. 

COMMUNITY ENGAGEMENT
Engage community in solutions to reduce 
the jail population and racial disparities. 

RACIAL EQUITY
Review impact of all strategies by race, build shared 
understanding of racial equity through training, and 
implement recommendations of independent study



Getting Feedback

https://neighborland.com/alleghenycounty

https://neighborland.com/alleghenycounty


Updated 9/3/2020

https://tryingtogether.org/community-
learning-hubs/

Community Learning Hubs launched!

http://Nhttps:/tryingtogether.org/community-learning-hubs/


FOOD DISTRIBUTIONS

https://www.pittsburghfoodbank.org
/get-help/drive-up/



DOORSTEP DELIVERY PROGRAM

Who qualifies? Doorstep Delivery is for 
individuals who cannot access food assistance 
through a pantry or direct distribution site 
because they do not have access to a vehicle 
and/or are unable to attend distributions due to 
health concerns or other sensitive factors.

When can I expect the boxes to be 
delivered? This service is NOT same-day 
guaranteed. As they build out this program, the 
Food Bank will be serving requests in the order 
they are received.

How do I schedule a delivery? Individuals in 
need of home delivery food assistance should 
call the Food Bank at 412-460-3663 ext. 655. 
The Food Bank’s COVID-19 concierge team is 
fielding calls from 8 a.m. – 4:30 p.m.







HEALTH DEPARTMENT GUIDANCE

Alabama

Arkansas

Florida

Georgia

Hawaii

Idaho

Illinois

Recommending that congregate settings quarantine new residents for 2 weeks if they are 
coming from a high-risk state.

Iowa

Kansas

Louisiana

Mississippi

Missouri

Nevada

North Carolina

North Dakota

Oklahoma

South Carolina

South Dakota

Tennessee

Texas



THE CENSUS

September 22-24: Targeted outreach to people 
experiencing homelessness in Allegheny County.

Enumerators will be wearing bright orange vests 
and approaching people at locations within the 
community including shelters, soup kitchens, possibly 
camps if locations are known.



HOMELESSNESS PROVIDER NETWORK CALLS

Every other Tuesday at 9:30 AM
 Next call is September 15th.
Topic: Peer Support & psych rehab services - WPH

All homelessness service providers 
invited and encouraged to participate

Call in information:

Phone number: 1-267-368-7515

Conference ID #: 883 836 652

Ask a Navigator! Office Hours

Every Tuesday from 10:30-11:00AM

1-267-368-7515
Conference ID #: 947 434 365



CRISIS COUNSELING
MANAGEMENT 

359/10/2020



5th Annual Pittsburgh 
Recovery Walk – September 
19th

To ensure safety, this year’s walk will be semi-virtual

• Register in advance to receive a t-shirt in the mail

• Walk anywhere on or before September 19 –
wearing your Recovery Walk t-shirt

• Tag your photos and videos with #MyRoadPGH

• Tune in to our livestream on the evening of 
September 19 for photos and videos from the 
morning’s walk, inspiring recovery speakers, our 
annual recovery award ceremony, and more!

• Register Here: https://pghrecoverywalk.org/

9/10/2020
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http://Registhttps:/pghrecoverywalk.org/


NAMI Walks: October 10th, 2020

Visit: https://www.namikeystonepa.org/nami-events/namiwalks/

9/3/2020
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OUT OF THE DARKNESS 
PITTSBURGH EXPERIENCE 

Date: 10/04/2020

Location: Online – Details TBA

Program Begins: 11:00am

Program Ends: 12:00pm 

Contact: Leila Bouabdellaoui at 
westernpa@afsp.org

https://afsp.org/pittsburgh

9/10/2020 38

mailto:westernpa@afsp.org
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fafsp.org%2Fpittsburgh&data=02%7C01%7Camy.wienand%40alleghenycounty.us%7C416c987f8e7d4efa059108d855b03876%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637353562641509900&sdata=1FxY%2BoRxrf4GVkLBz2qql2wkN93dz0xKt2RZkWVxdAg%3D&reserved=0


World Suicide 
Prevention 
Day 
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During Child Welfare Worker Appreciation Week September 14-18, 2020, we celebrate you - the people who do so much to empower 
children, youth, and families facing a variety of life challenges and obstacles. Your hard work and dedication positively impacts and 

transforms lives, and we can't thank you enough for tackling this challenging work.

DETAILS: Join co-hosts NCWWI and the Children’s Bureau for a one-hour virtual recognition event on September 15 at 3 pm ET It's an 
opportunity to get inspired and refocused on the heart work. Hear from child welfare leaders and service recipients expressing their 

appreciation for how you've adjusted your practice to serve families and children under such unprecedented and challenging 
conditions.

Register to attend at NCWWI.org/CWworkforce.
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Jerry Milner, D.S.W., is the 
Associate Commissioner at 
the Children’s Bureau. He 
brings 43 years of practice, 
management, and technical 
assistance experience in 
child welfare at the local, 
state, and federal levels. Dr. 
Milner will speak about 
these unprecedented times, 
and the positive impacts we 
have when we work and 
learn from one another 
about how to best serve 
families.

Lakeya Cherry, DSW, MSSW is the 
Chief Executive Officer of The 
Network for Social Work 
Management, an international 
membership organization 
dedicated to strengthening 
leadership in health and human 
services. Dr. Cherry is going to lead 
you in an activity to reflect on all 
you have already done that is 
remarkable and get you thinking 
about how you'll continue that 
momentum forward.

Victor Sims’ story is one of beating 
incredible odds to achieve success, then 
using that success to give back to some 
of our most vulnerable children. He has 
seen child welfare from every angle -
foster child, case manager, resource 
parent, and currently as the Case 
Management Teen Program Supervisor 
for SailFuture - giving him a deep 
understanding of the system. Victor was 
named a Child Defender Fellow by the 
Children’s Defense Fund, a Reunification 
Hero by the American Bar Association, 
and most recently received a 2020 
Casey Excellence for Children Award. 
You will not want to miss his 
inspirational talk about how you're 
making a difference by showing up!

Using her lived experience in foster 
care, Courtney has made an 
incredible impact by both working 
within and advocating for changes 
to the child welfare system. 
Recognized as an Outstanding 
Young Leader by Foster Club in 
2019, she continues to elevate the 
voices of parent allies and youth in 
care by partnering with a variety of 
legislative coalitions and service 
providers. Through her personal 
story, Courtney will share with us 
the importance of showing up for 
youth, addressing secondary 
trauma, and self-care.





CYF Local Activities:

*Annual All-Staff training turned 
into a week of development

*Daily lunch virtual meetings with 
leadership and Judges for “get to 
know you” activities 

*Emphasis on wellness and 
recognition

*Continued conversations with staff 
of color designed to push forward an 
Anti-Racist Agency

*Each regional office hosting weekly 
developmental sessions or activities 
focusing on Equity



Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx
• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1

• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-
19 Hotline at 1-888-856-2774. Language services are available.

45
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