
DHS Provider Briefings
Thursday 10/22/20

THIS CALL IS BEING RECORDED

Provider Briefings are held
weekly, on Thursdays.



Agenda

• Announcements/updates
• Legislative updates
• The Pittsburgh Foundation’s Grantmaking Fund for Racial Justice, 

Michael Yonas, Director of Research and Special Initiatives
• Health metrics
• Program updates
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Thank you, Pat!

• After a lifetime of dedication to 
human services, we wish you a

Happy Retirement 
!

Public Servant of the Year Award from 
NAMI Pennsylvania

Pennsylvania Community Providers 
Association Presidents Award

County Commissioners Association of 
Pennsylvania MH/MR Program 
Administrators Affiliate of the Year 
Award

Inspiration for and first recipient of 
Allegheny Family Network’s Patricia L 
Valentine Champion Award. 
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Policy & Legislative Update – State

• The General Assembly is still figuring out how to allocate the remaining 
$1.3b in federal CARES Act funds before year's end. Decisions will be 
part of remaining budget negotiations due by the end of November, 
where a $4.5b shortfall must be accounted for.

• The state legislature did not move bills as expected which would:
• create the $200m Nonprofit Economic Emergency Delivery Systems (NEEDS) 

Grants Program using federal CARES Act funds, consideration is now expected 
after the election; and

• increase the cap on emergency rental assistance for PHFA's COVID Relief-
Mortgage and Rental Assistance Grant Program (HB 2868), citing the 
Governor's executive action earlier in the week.

Last Updated: 10/22/20



5

Policy & Legislative Update – Local

• The Allegheny County Elections Office is expanding hours for its office 
and the downstairs lobby for voters to apply for and receive their mail-in 
or absentee ballot, or to return their completed ballot (link for hours and 
information on additional election offices).

• Both Pittsburgh City Council and Allegheny County Council passed 
bills to ban hair discrimination in employment, education, housing, and 
other settings.

• County Council approved Juneteenth as an annual County holiday.

Last Updated: 10/22/20

https://www.alleghenycounty.us/News/2020/6442473167.aspx


Active Solicitations

RFI for a Racial Equity Training and Support Directory
• Submissions Due this Monday, October 26

Available on DHS Solicitations Page, along with form to sign up to 
receive email notifications when we post new solicitations

10/22/2020

https://www.alleghenycounty.us/Human-Services/Resources/Doing-Business/Solicitations-(RFP/RFQ/RFI).aspx


The Pittsburgh Foundation Coronavirus Relief 
Fund

October 22, 2020

DHS Provider Call

4:30-5:30pm



The Pittsburgh Foundation Coronavirus Relief 
Fund

• The Pittsburgh Foundation, in partnership with the Allegheny County 
Department of Human Services, established the Coronavirus Relief Fund 
to disseminate CARES Act funding to human services disproportionately 
impacted communities in our region.

• To cover expenses associated with eligible activities in connection with 
the COVID-19 crisis between March 1 and December 30, 2020. 

Presenter
Presentation Notes
Federal CARES Act funds, subject to single-audit (to be performed by Sisterson & Company) with rigorous requirements and reporting procedures. 



Eligible Organizations
• Black-, Brown-, or Latinx led – and serving organizations, and/or

• Serve immigrant and refugee populations, and/or,

• Serve LGBTQIA populations.

• Have a current 501(c)(3) status or a fiscal sponsor with a current 
501(c)(3) designation.

• Be located in and serve residents of Allegheny County.

• Have been invited to apply. 

Presenter
Presentation Notes
Led: CEO or ED
Serving: majority of those served

Required information sessions, forms and materials provided and rigorous oversight.



Funding Priorities

• Direct costs associated with the following activities in support of Black, Brown, Latinx, 
immigrant, LGBTQIA people and communities:

Basic Needs: Linkages to benefits, food, shelter, rental assistance, mental health/wellness 
support, childcare and seniors assistance, and educational support for school-aged children;
Food Delivery: Costs related to food delivery to vulnerable populations and in compliance with 
COVID-19 public health precautions;
PPE and Testing: Providing COVID-19 testing and Personal Protective Equipment;
Health and Safety Messaging: Reducing the spread of the coronavirus by getting tailored health 
and safety messages to the community, and translating messaging as needed, including 
information about COVID-19 and its symptoms, and CDC-recommended practices;
Working to reduce the disparate impact of the virus and its aftermath on Black, Brown, Latinx, 
immigrant, LGBTQIA people and communities; and
Reducing Social Isolation: Supporting safe community activities to reduce social isolation.

Presenter
Presentation Notes
The application process opened Tuesday, Sept. 14, 2020 and will close Monday, Sept. 28, 2020
Required Information sessions
Application Deadline: Monday, September 28, 2020
Grantee Notification: no later than October 10, 2020
Grant Payment: sent by Thursday, October 31, 2020, subject to electronically signed grant agreement
Final Reports due - by January 30, 2021




Eligible Expenses

• Expenses incurred March 1, 2020 through December 30,2020.

• Payroll, payroll taxes and benefits for employees that are substantially 
dedicated to mitigating and responding to the COVID-19 health 
emergency

Presenter
Presentation Notes
Rigorous documentation for ALL expenses. If not provided, funds will have to be returned.



Response and Grants made from the Coronavirus Relief 
Fund

• 83 organizations invited
• 62 registered for information sessions, and 39 attended
• 28 applied and were funded

• Grants – a total of $1.62 million to 28 grants
• 14 organizations with annual operating budgets under 

$1,000,000, and 11 with budgets under $500,000
• Average grant size - $57,888 (range $1,200 to $100,000)

Presenter
Presentation Notes
Notes: If you use QuikBooks or ADP, you can print a timesheet, and we recommend that



Financial Tracking and Documentation Support
YourCFO is available to grantees who 
may want or need additional support 
with expense documentation.

Provides customized financial 
management solutions for 
small businesses and non-

profits in the Greater 
Pittsburgh Area. 

https://www.yourcfo.us/

https://www.yourcfo.us/


PA State Metrics
• Compares this week 

(October 9th to October 
15th) to previous week 
(October 2rd to October 8th).  
Data is updated every 
Friday.

• All are increasing except 
PCR positivity rate (which is 
steady) and ER visits due to 
COVID.

• New cases and incidence 
rates per 100,000 increased 
slightly during this period 
(by 4% each).

• However, hospitalizations 
continue to rise, with a 22% 
increase over the last week.

PA state’s early warning system dashboard 
(https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx).

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx


New cases

• Cases have increased since 
early/mid September and 
comparable to levels at the 
end of July.

Number of new cases by day (by test date)



Cases per 100,000

• Cases per 100,000 people 
have increased during this 
most recent period from a low 
of 64 on August 30th to a high 
of 111 on October 17th (the 
most recent date available).

• Cases per 100,000 are still 
well above where they were 
prior to June 2020.

Cases per 100,000 people over last 14 days



Positivity rate

• The positivity rate 
remains below 10% and 
has been steady since 
early September.  

Daily positivity rate



Hospitalizations

• Hospitalizations had been 
decreasing during this most 
recent period, to a low of 36 on 
September 20th.  Since then, 
hospitalizations have increased 
by almost 200%.  

• There were 106 total 
hospitalizations on October 
20th (the most recent data 
available) 

Three day rolling average of total hospitalizations



Ventilators

• From the week of July 
31st to the week of 
September 18th, the 
average daily COVID 
patients on ventilators 
fell by 76% (31.4 to 7.5).  

• Since September 18th, the 
average daily COVID 
patients on ventilators 
has increased by 44% (7.5 
to 13.4).  However, 
patients remain below 
mid-summer levels
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Deaths

• Deaths due to COVID 
remain low in Allegheny 
County.

• However, we have seen 
increases in the total 
number of deaths per week 
in the last two weeks.

Three day rolling average of total deaths



Box in the Virus 

• Test Widely
• Isolate those who are sick
• Find contacts who may have been 

exposed & get them tested
• Quarantine close contacts 

21



COVID-19 Test Site in McKeesport
• Address: 455 Industry Road, McKeesport
• New hours:
• Free COVID-19 Testing for anyone over 3 years old. 

Made possible by CARES Act funding.
• Testing by Appointment Only. Pre-register online or 

via phone at 412-209-2262. Same-day appointments 
available by phone only.

• This is a drive-thru site with self-administered 
tests. No prescription or referral needed.

• If you are unable to drive, contact the COVID-19 Hotline 
at 1-888-856-2774 for additional options & resources.

• Registration and testing information available at 
bit.ly/McKeesportCOVIDTestSite

10/22/20

https://www.alleghenycounty.us/Health-Department/Resources/COVID-19/McKeesport-Testing-Site.aspx


COVID Alert PA 
App

COVID Alert PA is the official mobile app by 
the Pennsylvania Department of Health 
(DOH) that uses the Exposure Notification 
System (ENS) provided by Apple and 
Google.

updated 10/21/20

https://www.google.com/covid19/exposurenotifications/


PA Department of Health-
Ultra Cold Storage Capacity

• PA Dept of Health is seeking information to 
assess ultra-cold storage (-60°C to -
80°C) capabilities for planning purposes if a 
COVID-19 vaccine would require cold 
storage.

• If your facility has ultra-cold storage, 
please complete the PA DOH 
Survey by Monday, October 26th at 5:00 
pm

**COVID-19 vaccine landscape is constantly 
changing. Planning scenarios may change. 
More information will be available when 
possible.**

Updated 10/22/20

https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3lAYKUvvAqpOm-hZ-ImqjwlUNEVLMlpYT0lTNTFUSTlPN0w5SjVYU0FPMy4u


Live Well:
Allegheny Flu Shots

http://www.livewellallegheny.com/healt
h-screenings-flu-shot-clinics/ 10/7/2020



Pennie

Pennsylvania’s 
new state-

based health 
insurance 

marketplace

• What: Pennie, a state-based health insurance 
marketplace, is replacing the federal health exchange 
(healthcare.gov) for Pennsylvanians with open 
enrollment beginning Nov 1st.

• Why: Pennie seeks to improve the accessibility and 
affordability of individual market health coverage for 
Pennsylvanians with health insurance premiums 
expected to be approximately 5-10% lower than thru 
plans in the Federal health exchange.

• Financial assistance: Qualification is based on income 
and family composition -- individuals making less than 
$50,000/year or a family of four making less than 
$105,000/year are expected to qualify for financial 
assistance.

• Collaboration with Medicaid: Pennie provides seamless 
referral to and from Medicaid and CHIP health coverage.Pennie.com

(844) 844-8040
Last Updated: 10/22/20



Open Enrollment Period – Begins Nov 1st and 
runs thru Jan 15th
• The Pennie website will allow users to compare insurance plans and 

enroll when the inaugural open enrollment period begins November 
1st.

• Pennsylvanians most impacted by the creation of Pennie are 
individuals and families who are:
 covered by individual health plans through healthcare.gov and will 

now access coverage through Pennie;
 without access to employer-sponsored coverage; and
 uninsured.

• Individuals receiving health insurance via the federal exchange have 
been notified of the switch to Pennie.

• The state estimates that over 43,000 Pennsylvanians are uninsured 
(and not eligible for Medicaid).

Last Updated: 10/22/20

https://pennie.com/


Pennie Homepage
Pennie.com Spanish 

language 
option



Reminder: Order Supplies!
• There are still extensive protective supplies available at no cost 

to you through Global Links!
• Consider your needs for the remainder of the year and place 

your orders at the link below.
• Supplies available:  Emergency facemasks, Full-face shields, 

Non-Contact Infrared Thermometers (Limit 2 per order), Hand 
Sanitizer (8oz and 64oz options), Clorox Clean-Up Disinfectant

• https://www.tfaforms.com/4848830

Image of full-face shield
64 oz size

Updated 10/8/2020

Image of emergency facemask

8 oz sizeLimit of 2 per order

https://www.tfaforms.com/4848830


Bactronix Treatment Available

• Electrostatically applied treatment that will both disinfect and prevent 
the growth of microbial activity (including COVID-19) from surfaces 
for up to six months

• Need to vacate the space for less than one hour while treatment is 
applied; only need to remove personal items and paper from surfaces 
(safe for application on electronics)

• After application, only “eco-friendly” (non-alcohol, non-chlorine) 
cleaners can be used on surfaces

10/22/20



Bactronix Treatment Available

• We will provide some of the eco-friendly cleaning products for you to 
use after application

• Treatment was applied at DHS buildings – no noticeable residue left 
behind

• Due to time and funding constraints, at this time the treatment is only 
available to providers at highest risk of a COVID outbreak:

• Larger congregate care providers
• Community Learning Hubs
• Family Centers
• Senior Centers

10/22/2020



Bactronix Request Form Link

Link can also be found on the DHS COVID 19 Provider Information site:

https://forms.office.com/Pages/ResponsePage.aspx?id=Ej0n4MvksU6fcIu6FvuWjTXfdAplNB1KnnRNTnknUtZUMFREU0NIQjI5TzVYQjFKNVc0NDlPMzgxQS4u


REMINDER! –
DEVICE & HOTSPOT 
REQUESTS!

We have both laptops and hotspots available 
now. Distributions are held most Fridays.

Laptops now come with over-the-ear 
headsets! If you've already received a 
laptop but need a headset, email us at DHS-
Covid19Supplies@alleghenycounty.us. 

Request devices and hotspots from the link 
below:

DHS Device Request Form

mailto:DHS-Covid19Supplies@alleghenycounty.us
https://alleghenycounty.az1.qualtrics.com/jfe/form/SV_elnE3Uh0xKP6y3P


FOOD DISTRIBUTIONS

https://www.pittsburghfoodbank.org/get-help/drive-up/



Tracking models of school delivery
• School’s individual web site
• Allies for Children link: 

https://docs.google.com/spreadsheets/d/1TUD2p7md9so2Sx577hT7RrCZ8HXlnToqs
dsjo_h_UcY/edit#gid=2060028091

• DHS will publish dashboard within the next couple of weeks

Updated 10/11/20

https://docs.google.com/spreadsheets/d/1TUD2p7md9so2Sx577hT7RrCZ8HXlnToqsdsjo_h_UcY/edit#gid=2060028091


YOUTH DISCHARGE 
SATISFACTION SURVEY
L E T  Y O U R  V O I C E  B E  Y O U R  V O I C E



MEET THE TEAM

• 1 Contract Monitor Supervisor

• 4 Contract Monitors

• 2 Youth Support Partners

• 2 ATP Staff (1 Client Experience Manager and 1 Analyst)

Add a Footer 37



PURPOSE

• To improve the placement 

experience of youth in CYF care.

• Currently focusing on 

Congregate Care and Teen 

Foster Care

GOALS

• To inform and improve service 

delivery and practice changes to 

best meet the needs of children in 

care. 

• To collect data via surveys or 

interviews on youth’s experiences 

leaving Congregate Care and Teen 

Foster Care.

38



DEVELOPMENT PROCESS

39

Task Potential Help Steps Person(s) to Complete Outline/ Timeframe Notes

Engaging Youth Contact YSPs to have a staff assigned to assist 
with engaging youth. David Underwood 8/24/2020

Amanda Hirsh has offered to YSPs to assist with 
the project. Nicole Helvy and Shalisa Lawson-

Anderson were assigned on 8/28/20.

Survey Format Contact Leslie Setlock to see if she can assist 
with creation of survey. David Underwood 8/24/2020 Leslie responded and sent a Project Request 

form to be completed.

Complete Project Request Form Complete Project Request form sent  by Leslie 
Setlock. David Underwood with the help of the team. 9/4/2020 Sent on 9/8/20. Jamaal Davis from ATP assigned 

to project

Data ATP Jamaal will reach out to his team to see if 
someone can assist with pulling accurate data. Jamaal Davis 9/24/2020 Shannon Flynn was added as resource and will 

be at the next meeting on 10/8/20.

Samply Survey

Select 3-5 youth in Congregate Care with 
different demographic backgrounds to comple 
survey to get feedback and to see if there are 
interpreting the questions the way we want

Jen Mattey will select youth. Contract 
Monitors will complete surveys with youth. 10/8/2020

Jen and Becky identified 4 youth who had been 
discharged within the last month to conduct 
sample survey. 3 out of 4 youth have been 

interviewed.

Data ATP ATP will send updated discharge data to team Shannon Flynn 10/8/2020

Survey Format ATP
ATP will review survey questions to develop a 
better way to categorize them and make them 

specific to where actions can be taken.
Jamaal Davis and Leslie Setlock 10/15/2020

Samply Survey

Once ATP reformats questions into catergories a 
new sample set of youth will be selected to 
complete survey. ATP would like to sit in on 

some of those surveys to ask follow up if 
needed. 

Jen Mattey and Becky Thompson 10/22/2020

Data ATP
Create a dashboard that notifies when a youth 
has been discharged from a Congregate Care 

facility.
Shannon Flynn End of October



SURVEY

40



• For engagement purposes we thought it would be nice to have emojis associated with the questions. (Example-
Very Poor= 😤😤, Poor= Closed Eyes😟😟, Average= 😐😐, Good= 👍👍, Awesome= 💯💯, Yes=✔, No=❌)

• Demographic
• Name, Age, Identified Gender, Identified Race and Last Placement

• Questions
1. Where would you like a gift card to? (Wendy's, McDonald or Subway) IS THIS POSSIBLE?
2. How was your experience at you last placement? (Scaling)
3. What did you like about the placement?
4. What didn't you like about the placement?
5. How were you treated? (Scaling)
6. How clean was your last placement? (Scaling)
7. How would you rate the food? (Scaling)
8. Did you participate in any outings or activities? (Yes or No) (Example: field trips, movies, group etc) 
9. What happens when you don't follow the rules?
10.Did you feel safe at your last placement? (Yes or No)
11.If you answered No to questions 10 what made you feel unsafe? 

CURRENT SAMPLE SURVEY 

41



BARRIERS

• Being able to contact youth 

• Having accurate discharge information

• Placement Screen not being updated in KIDS 

42



• Completing surveys within 2-4 weeks after discharge
• Who can distribute the survey

• YSP (not all youth may have one)
• YVS (Youth Voice Specialist) now under DHS
• Current Provider upon arrival 
• Previous Provider upon discharge
• Contract Monitors

DISTRIBUTION

43



DATA

44



• We will provide results on Youth Voice Survey to review response rates
• We can use handouts like YVS to have providers give to youth 
• Will create a discharge dashboard  

• Would include placement facility number or home address
• Barrier- there may be more than one active address

• Working on categorizing questions 

RESULTS

45



THANK YOU

Add a Footer 46



edit 10_21-20 Zipcode_Homewood_Layout_rd10.pdf

Access this 15208, 15221 Community 
Resource guide:

https://alleghenycounty-my.sharepoint.com/:b:/g/personal/brittany_brown3_alleghenycounty_us/ETAKubNLcV9Miu5qfA0PVwYBWzeTJ5cPfI5lng5TRJ8ZtQ?e=X7RE88


THANK YOU, PAT!

After a lifetime of dedication to 
human services, we wish you a

Happy Retirement !



Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx
• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1

• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-
19 Hotline at 1-888-856-2774. Language services are available.

49
Last Updated: 3/20/20

mailto:DHS-COVID19Planning@alleghenycounty.us
https://www.alleghenycounty.us/healthdepartment/index.aspx
mailto:Dan.Evancho@alleghenycounty.us
mailto:Kathy.Heinz@alleghenycounty.us
mailto:Laura.Brigido@alleghenycounty.us
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