
DHS Provider Briefings
Thursday 12/3/20

THIS CALL IS BEING RECORDED

Provider Briefings are held
weekly, on Thursdays.



Agenda

• Welcome back, Marc
• Announcements
• Dr. Bogen - Director, Allegheny County Department of Health
• Health metrics
• Program updates
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COVID-19 Pandemic Update

Debra Bogen, MD
Director, Allegheny County Health Department 

December 3, 2020

Presenter
Presentation Notes
Chief Epi for Allegheny County, which includes Pittsburgh and the 129 surrounding municipalities. Bureau includes disease and outbreak investigation and mitigation, as well as vital statistics, with three programs – ID, CDE, and opioid surveillance. 1/5 bureaus in ACHD, which include environmental health, clinical services, policy, and administration. 
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Cases < 550/wk all Aug/Sept. Start Oct, slow increase. Mid-Oct, ~800 cases/week, 
end Oct ~1,000/wk. November 12,608 (~2800cases/week); Dec …UGH 
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State Dashboard 
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• PA DOH currently evaluating new CDC guidance and 
determining how to best operationalize these 
recommendations for PA residents. 

• Exceptions from guidance below for LTCFs, prisons, 
and possibly other congregate settings. Local public 
health authorities determine and establish 
quarantine options for their jurisdictions. 

• https://www.cdc.gov/coronavirus/2019-
ncov/more/scientific-brief-options-to-reduce-
quarantine.html

• CDC currently recommends a 14 day quarantine 
period with 2 possible alternatives 

https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
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• On It’s Way 
• Pfizer
• Moderna

• Following slides from: ACIP COVID-19 Vaccines Work Group
• https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2020-

08/COVID-08-Dooling.pdf
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COVID -19 VACCINE

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2020-08/COVID-08-Dooling.pdf
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COVID VACCINE UPDATE
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PA Dept of Health

• Order effective Friday, Nov 20th- Travelers visiting Pennsylvania from another 
state, or Pennsylvanians returning to the state, must get a negative COVID test 
within 72 hours before entering or re-entering the state, or otherwise 
quarantine for 14 days upon entry.

• People must wear a mask anytime outside the home. This includes in 
restaurants, retail stores, parks, gyms, public transportation and everywhere 
else indoors OR outdoors.

• People shall wear masks in any enclosed space, where another person or 
persons who are not members of the individual’s household are present in 
the same space, irrespective of physical distance.

State COVID-19 Guidance Update

Last Updated: 12/3/20

https://www.health.pa.gov/topics/Documents/Diseases%20and%20Conditions/Order%20of%20the%20Secretary%20Travel%2011.17.2020.pdf


Allegheny County Dept of Health Guidance
Residents are strongly encouraged to:

• Not have guests in their homes unless they are essential workers (e.g., home healthcare 
providers, childcare workers or educators)

• Cancel traditional Thanksgiving celebrations and celebrate virtually with non-household 
members

• Avoid unnecessary travel 

• Limit social event gatherings
Social event gatherings mean any pair or group of individuals who reside in 
different households who are in close proximity of one another for more than 
several minutes who come together for non-business-related activities. Social 
event gatherings include, but are not limited to, celebrations, parties, dinners, 
barbeques, and the like.

Read County Advisory here

https://www.alleghenycounty.us/uploadedFiles/Allegheny_Home/Health_Department/Resources/COVID-19/Docs/COVID-19%20Related%20Stay-at-Home%20to%20Stop%20Social%20Gatherings%20Advisory.pdf


In light of the recent County Advisory…

County guidance states, “Residents are advised to only leave home to 
go to work or school, for essential needs such as seeking medical care, 
going to the grocery store or pharmacy, getting food, or the like.”

• Our work, serving vulnerable people in need of our services is 
essential and will continue, using all the necessary precautions such 
as proper masking, distancing, conducting work outside, if possible, 
with necessary handwashing and hand sanitizing.

• DHS will continue to update our guidance, as necessary.
• Contact your program lead with any questions.



Communication Protocol for Covid-19 Cases

• In a single email to the following three individuals, the program 
administrator is to immediately notify the Allegheny County Department 
of Human Services (ACDHS) and the Allegheny County Health 
Department (ACHD) that an individual being served in the program is 
presumed or has tested positive for COVID-19:

• LuAnn.brink@alleghenycounty.us
• Brian Bell, DHS’s Privacy Officer, DHSPrivacyOfficer@alleghenycounty.us
• Your DHS program office contact

mailto:LuAnn.brink@alleghenycounty.us
mailto:DHSPrivacyOfficer@alleghenycounty.us


COVID-19 Test Site in McKeesport
• Address: 455 Industry Road, McKeesport
• Regular hours: Monday – Friday 9am- 5pm
• Free COVID-19 Testing for anyone over 3 years old.
• Testing by Appointment Only. Pre-register online or 

via phone at 412-209-2262.
• This is a drive-thru site with self-administered 

tests. No prescription or referral needed.
• Beginning 11/23, insurance billing information will be 

collected but test will still be free if someone does not 
have insurance or their insurance does not cover cost

• If you are unable to drive, contact the COVID-19 Hotline 
at 1-888-856-2774 for additional options & resources.

• Registration and testing information available at 
bit.ly/McKeesportCOVIDTestSite

Updated 12/2/20

https://www.alleghenycounty.us/Health-Department/Resources/COVID-19/McKeesport-Testing-Site.aspx


PA State Metrics
• Compares this week (November 

20th to November 26th ) to 
previous week (November 13th to 
November 19th).  Data is updated 
every Friday.

PA state’s early warning system dashboard 
(https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx).

% change from last week to 
this week

Newly reported cases 30%
Incidence rate per 100,000 30%

Positivity rate 9%
Ave. daily hospitalizations 48%

Ave. daily patients on 
ventilators 51%

% ED visits due to CLI 88%

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx


The average weekly positivity rate has been increasing for the last month and has been above 
10% since November 3rd.  On November 28th , there was a 22% positivity rate (214 cases out of 
964 tests).  This is the highest positivity rate since Allegheny County really began testing people



Though the number of people tested has been increasing since early September, the number of 
cases has increased at a faster rate.  As such, the number of people tested per new case has 
been falling since early October.  The ratio is the lowest it has been during the pandemic.
795 people were tested on 10/10 (with 40 cases) compared to 964 on 11/28 (with 214 cases)



Cases have been rising throughout October. They have increased 342% (815 to 3,601) from the 
week of October 11th to the most recent week (November 21st).
- The number of cases fell by 9% from the week of 11/14 to the week of 11/21. We would 
expect this to rise given the Thanksgiving holiday.



• Children’s Hospital of 
Philadelphia (CHOP 
lab) projects weekly 
cases per 100,000 
people to continue to 
rise (steeply) 
throughout 
December.

Source: https://policylab.chop.edu/covid-lab-mapping-covid-19-your-community



The case rate per 100,000 residents has continued to rise.  On 11/28, there was a case rate of 
627 cases per 100,000.  Since the week of 10/17, we’ve seen a 418% (from 119 to 616 per 
100,000) increase in the case rate.



The 3-day average of total net hospitalizations has increased by 330% since 11/6 (from 140 to 
602 on 12/2).  



ICU bed usage exceeded 90% for the first time since the start of the pandemic but has fallen 
slightly below again.  It was 89% on 12/1



Deaths remain low and have been low throughout the pandemic, never exceeding daily deaths 
of 6 (3 day rolling average).  However, we saw increases in the number of deaths per week 
throughout November.



All 3 models that we are looking at(CHOP model, RTLive and COVID Act Now) have an 
estimated R above 1 throughout November and into December.  This information shows the 
CHOP model results.  They are projecting the R value to remain at about 1.4 (above 1) through 
mid-December.

Source: https://policylab.chop.edu/covid-lab-mapping-covid-19-your-community



Food 
Distributions

• You can now register for drive-up distributions up to 
4 weeks in advance!
• Ensure you receive food by making a reservation 
ahead of time.
• Reserve food here: bit.ly/ReserveFood
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CRF Billing

30 Dec. 20
CRF Expenses 
must be 
incurred by 
12/30/20

November
Submission of 
November invoices 
by 12/5/20 would be 
greatly appreciated

December

Due date for 
December 
invoices will 
likely be 
1/5/21



• Dec. 11 at 1 pm
• Dec. 16 at 3 pm
• Dec. 16 at 3:30 pm
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Register for a Virtual Chat & Chew at:
MEEProductions.com/AlleghenyCounty

• Dec. 11 at 1 pm
• Dec. 16 at 3 pm
• Dec. 16 at 3:30 pm

We Need You Organization’s 
Input to be Successful

12/3/20



DEVICE REQUESTS 
WiFi Hotspots from T-Mobile are no longer 
available. Additional units may be 
available next year.

UPDATE:  WiFi Hotspot service charges will 
continue to be paid by DHS into 2021. 
Service lasts12 months beginning from 
original activation date.

We have fewer than 100 laptops remaining!  
This is a FINAL CALL for device requests!
Device Request Form

We still have plenty of headsets in stock!  If 
you need a headset, please email us.
dhs-covid19supplies@alleghenycounty.us

Updated 12/3/2020

https://alleghenycounty.az1.qualtrics.com/jfe/form/SV_elnE3Uh0xKP6y3P


FREE PUBLIC WI-FI – 9 SITES LIVE!  

CYF Mon Valley 
Regional Office

355 Lincoln Hwy, Suite 500 – Entire 
Lot

Entire Plaza Lot

CYF Permanency Office 10 Duff Rd, Penn Hills, PA Entire Lot

CYF East Regional 
Office/Intake

10700 Frankstown Rd, Pittsburgh, PA Rear Lot

DHS Gristmill Office 101 Bellevue Rd, Pittsburgh, PA Upper-Left Lot

Donnelly-Boland HQ 2801 Custer Ave, Pittsburgh, PA Street and Church Lot

Kingsley Family Center 6435 Frankstown Ave, Pittsburgh, PA Front Lot

Highlands Family Center 415 E 4th Ave #6, Tarentum, PA, Entire Lot & Courtyard

Duquesne Family Center 1 Library Pl. Duquesne, PA Entire Lot & Surrounding Streets 

Highlands Family Center 415 E. 4th Ave Suite 6. Tarentum, PA Front Lot & Courtyard

DES Main Office 600 Mifflin Rd, Hays, PA Rear Lot

Look for these signs! (coming soon)

FIND THESE AND MORE AT:
WIFI.ALLEGHENYCOUNTY.US

Updated 12/3/2020



Update on PPE Supply Availability 
through Global Links

• Global Links is actively fulfilling requests submitted through November 30, but 
their capacity to fill additional requests will be limited for the remainder of the 
year.

• Final supply deliveries for 2020 will go out in mid-December and will not resume 
until mid-January to allow for an annual inventory. The PPE request form will be 
deactivated during this time.

Updated 12/3/2020



Policy & Legislative Update - Federal & State
• Congress faces a December 11th government funding deadline

• Bipartisan group pushing to attach a 5th coronavirus stimulus package –
worth $908b – to the government funding bill. Unclear if it can pass.

• Stimulus bill includes $160b for state and local jurisdictions, $288b more for 
small business PPP, extension of additional $300/month in unemployment for 
18 weeks retroactive to Dec 1st, and $16b for vaccine development.

• Gov. Wolf signed a mostly flat-funded state budget bill, avoiding 
major cuts due to the use of $1.3b in CARES Act funds.

• The 2019-2020 PA General Assembly legislative session ended Dec. 
1st. 

• The 2021-2022 Session will begin with the swearing in of new members on 
January 5th. Republicans maintain majorities in both the House and Senate.

Last Updated: 12/3/20



• 60 hubs currently open
• >1300 students are enrolled in hubs
• ~1000 students attending every day
• Almost 60% in PPS, but many districts represented
• Every hub reports some contact with schools
• Reinforcing health and safety measures now
• CARES funding expires December 30, 2020

https://tryingtogether.org/community-learning-hubs/

12/3/20

https://tryingtogether.org/community-learning-hubs/


Childcare Access

• Childcare providers have been open throughout pandemic except when the 
state mandated them to close (March – May), and many also received 
waivers to remain open during that time

• School closures have put a burden on families who rely on school for 
childcare

• Childcare providers had to reduce capacity to allow for physical distancing
• There ARE still childcare seats available across STAR levels, neighborhoods, 

and age in Allegheny County (but this does not guarantee the right fit for a 
family's needs)

• There is, though, a waiting list of 360 for the childcare subsidy

12/3/20



Childcare Provider Sustainability 

• Most childcare providers rely on a mix of private pay and subsidy funding for 
revenue, and margins are already very slim

• The pandemic hit this sector hard – mandated closures, reduced capacity, 
resistance to return to congregate settings

• To minimize revenue loss:
• State continued to pay childcare subsidy based on February enrollment through 

August
• Nearly $20M of state CARES funding was distributed March - August
• $3.1M in county CARES funding will be distributed by end of December

• The hope is that these efforts will minimize number of providers who 
permanently close their doors, but revenue losses will continue into 2021

12/3/20



ESG Code Blue Funding $1.2M
Safe Haven
Winter Shelter
• Open November 15, 2020 through March 15, 2021, regardless of weather
• Every night from 7 p.m. to 7 a.m.

McKeesport Downtown Housing Emergency Shelter – All Welcome (open every night until March 15)
523 Sinclair St, McKeesport, PA 15132
724.244.6565

Women’s Winter Shelter (inclusive of transgender and nonbinary individuals)
Shepherd’s Heart Fellowship and Veteran’s Home
13 Pride Street, Pittsburgh, PA 15219, Uptown
412-618-7719

Men’s Winter Shelter (inclusive of transgender and nonbinary individuals)
Smithfield United Church of Christ
620 Smithfield Street, Pittsburgh, PA 15219, Downtown
412-618-7467

**Nonbinary individuals are welcome to access the shelter space that feels most comfortable and safe.

12/3/20



Warming Centers

Open Seven days a week from 7:30 a.m. - 6:30 p.m.

Susan Zubik Welcome Center
212 9th Street, Downtown Pittsburgh
“Red Door” of St. Mary of Mercy Church

Boulevard of the Allies and Stanwix Street
202 Stanwix Street

Breakfast, lunch, and dinner available at both locations.

12/3/20



Preventing Overdose within Homelessness 
System
• Partnering with the Allegheny County Health Department to ensure 

shelters have Overdose Response Plans.
• Assisting with connection to Health Department resources including 

Narcan, plan development assistance, and staff education.
• Worked with 13 shelters to date, provided assistance obtaining 

Narcan to 4 shelters, and connected 3 shelters with overdose 
training.

• Up next: Ensuring housing providers have ORPs and access to 
resources. For more information, contact Andrea Bustos, 
administrator of resource navigation and community supports, 
at andrea.bustos@alleghenycounty.us.

12/3/20

mailto:andrea.bustos@alleghenycounty.us


Allegheny County Rent Relief

CRRP is winding down:

Total Applications Paid 1,916
Total $ paid to date $6,851,173

• All applicants should have been contacted at least once.
• Applicants must submit any outstanding documentation by 4:00 PM on Monday, 

12/7 so that we have enough time to process their application.
• Any applicant that does not have a complete application with all required docs by 

12/7 deadline will be denied.

Other Rental Assistance Programs: Call the Allegheny Link @ 866-730-2368

12/3/20



New Services Available for Youth Aged 18-24
The HOPE Project, operated by Auberle, offers rapid, short-term assistance to young adults to prevent a housing challenge 
from becoming a homelessness experience.
• Short-term case management
• Individualized supportive services to help young adults stabilize their current housing or identify safe alternatives.
• Youth who are couch-surfing, doubling-up, facing eviction, or experiencing challenges at home that could result in 

homelessness may contact Auberle directly. The point of contact at Auberle is Devon Goetze, 412.855.1157 or 
devong@auberle.org.

Bridge2Home is a Host Home project operated by Valley Youth House. Host Homes rely on volunteers to provide stable 
housing in their homes for a period of weeks to months.
• Eligible youth include those who are 18 though 24 years old and experiencing homelessness or at imminent risk of 

homelessness.
• Youth may identify their own natural supports who can serve as hosts or can be matched with a recruited volunteer.
• Participation is 100% voluntary. Once a youth accepts a match with a particular host, Valley Youth House provides 

ongoing support to facilitate a positive experience and help youth realize their goals.
• Valley Youth House is currently accepting youth referrals and volunteers willing to serve as a host home. The point of 

contact at VYH is Carol Dunlap, 412.742.7474 or cdunlap@valleyyouthhouse.org.
While both of these programs take direct referrals, please note that young adults who are experiencing or facing a 
housing crisis can always contact the Allegheny Link for assistance at 866-730-2368.

12/3/20

mailto:cdunlap@valleyyouthhouse.org


EARLY INTERVENTION

•Early Intervention continues to accept new referrals and provide uninterrupted 
services.  

•The Alliance has developed Public Service Announcements to air on the radio, 
Facebook, Instagram and YouTube. These announcements highlight all Early 
Intervention services and provide The Alliance’s contact information, as well as the 
Pennsylvania CONNECT Hotline number that will connect caregivers across PA with 
the appropriate EI program.  One of the PSAs can be viewed at   
https://drive.google.com/file/d/1HFKaN7KmW5yxfJ5Db7EAjArFid377weQ/view?usp=sharing

•The Alliance also developed and posted several targeted videos on their website
and social media pages that focus on specific concerns that a caregiver may have 
and encourage them to seek out services

44
12/3/20

https://drive.google.com/file/d/1HFKaN7KmW5yxfJ5Db7EAjArFid377weQ/view?usp=sharing
https://www.afit.org/


• Information
• Peer support
• Screening, level of care assessment, referral 

and support—right up to admission
• MAT education
• Case management
• Connection to other human services through 

warm hand-offs
• Mobile team

Pathway to 
Care and 
Recovery:
Services

Allegheny County OBH Updates/Announcements 
– Pathway to Care and Recovery

Presenter
Presentation Notes
In phase II – anticipated in January – the Safe Place to Stay for individuals awaiting care 



For Help....
If you know someone (or a family member) who needs 
help, support, or answers to questions:

• Call Pathway to Care and Recovery 
directly at:
412-325-7550

• Walk-in to Pathway to Care and 
Recovery at:
326 Third Avenue

Pittsburgh, PA 15222

• Call PA Get Help Now at 1-800-662-
HELP to be connected to Allegheny 
County's services, including Pathway 
to Care and Recovery



ALPINE SKI HOUSEALPINE SKI HOUSE

COOP UPDATES- WHAT 
WE NEED TO KNOW

• Foster Care:
• Type of Visitation w/ Families
• Supervised Visits (Court Ordered and Non-

Court Ordered)
• Transportation

• Congregate Care:
• On Ground Visits
• Home Passes
• Virtual Visits

• In Home and Crisis:
• Type of Visitation

• Non-Placement
• Service Delivery 

4712/3/20



ALPINE SKI HOUSEALPINE SKI HOUSE

CYF STAFF WILL CONTINUE 
UNTIL 1/03/21:

48

Begin prioritizing face to face 
visits based on 
• investigation
• level of risk
• unknown or assessed information

Clinical managers and 
supervisors will meet with 
caseworkers to determine 

which families are in need of 
in-home visit vs a virtual

Workers will reach out to 
families prior to visit to see if 
family is exhibiting any 
symptoms or exposure
• Masks will be worn at all time by 

staff and families

Masks will be provided to 
any family in need

Everyone will maintain a safe 
physical distance 6 feet

Increase virtual visits if face 
to face does not occur

There is no cancellation of ALL visits

Presenter
Presentation Notes
©



ALPINE SKI HOUSEALPINE SKI HOUSE

EDUCATION

49

• You can call or email the DHS COVID School-Help Resource Center when you have questions 
or concerns: Email Focus_Attendance@alleghenycounty.us or call 412-918-9206

• 5 Reasons Students Aren’t Engaging in Distance Learning, Child Mind Institute
• Academic Support Initiative, Gwen’s Girls

• Dr. G: How to support your kid’s mental health during back-to-school transition, Kidsburgh

• We are continuing to track how schools are delivering instruction at this time. You can visit 
your school district’s website or Allies for Children for the latest updates.

12/3/20

https://childmind.org/article/5-reasons-students-arent-engaging-in-distance-learning/
http://www.gwensgirls.org/academic-support-initiative/
https://www.kidsburgh.org/supporting-your-kids-mental-health-during-back-to-school-transition/
https://docs.google.com/spreadsheets/d/1TUD2p7md9so2Sx577hT7RrCZ8HXlnToqsdsjo_h_UcY/edit


ALPINE SKI HOUSEALPINE SKI HOUSE

HOLIDAY 
MENTAL 
HEALTH 
RESOURCES

• Mental Health
• Persevere PA — 1-855-284-2494 (TTY:724-631-5600)

The Department of Human Services' mental health support and referral 
helpline is available 24/7 and is a free resource staffed by skilled and 
compassionate caseworkers available to counsel Pennsylvanians 
struggling with anxiety and other challenging emotions.

• National Suicide Prevention Lifeline —
1-800-273-8255 (Spanish: 1-888-628-9454)
The hotline is staffed 24/7 by trained counselors who can offer free, 
confidential support.

• Crisis Text Line — Text “PA” to 741741
• Substance Use

• Get Help Now Helpline — 1-800-662-HELP (4357)
A toll-free helpline maintained through the Department of Drug and 
Alcohol Programs (DDAP) that connects callers looking for treatment 
options for themselves or a loved one to resources in their community. 
Calls are anonymous and available 24/7.

• Kinship Families
• KinConnector — www.kinconnector.org; 1-866-KIN-2111

Grandparents, aunts, uncles, and cousins who are finding themselves 
caring for children who lost parents or whose parents are not able to be 
their primary caregiver should know that help is available via the 
KinConnector helpline. The helpline is staffed by Kinship Navigators –
compassionate, knowledgeable social service professionals prepared to 
help families locate, understand, and access resources that may be able 
to help them during the holiday season.

5012/3/20

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3D9f338c73cbc65f9e26e410ea8%26id%3D3e1949175c%26e%3Dd425195363&data=04%7C01%7Cmichael.gill%40ALLEGHENYCOUNTY.US%7C439dd1d0920b4a83d9d708d897a157bb%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637426066502946437%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wp5LgoHqOBOk%2BWNmx6ZjMKAG1IE5P4n9jvf7rJj0hYo%3D&reserved=0


ALPINE SKI HOUSEALPINE SKI HOUSE

WE NEED YOU!

• As a reminder, we are inviting our staff 
and providers to become emergency 
respite caregivers through 
A Second Chance. Please promote this 
program. We are seeing an increased 
need and we need more placements 
for children whose caregivers are unable 
to care for them due to coronavirus 
symptoms or hospitalization.

• Email 
ASCICovidCombat@asecondchance-
kinship.com or call Davida Allen at 412-
377-2511 or Tara Skibiel at 412-715-9242.

51
12/3/20
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Mark your calendars for next Thursday

12/3/20



Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx
• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1

• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-
19 Hotline at 1-888-856-2774. Language services are available.

53
Last Updated: 3/20/20

mailto:DHS-COVID19Planning@alleghenycounty.us
https://www.alleghenycounty.us/healthdepartment/index.aspx
mailto:Dan.Evancho@alleghenycounty.us
mailto:Kathy.Heinz@alleghenycounty.us
mailto:Laura.Brigido@alleghenycounty.us
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