THIS CALL IS BEING RECORDED

DHS Provider Briefings
Briefings occur weekly, on Thursdays, at 4:30 PM

March 11, 2021

Agenda
• Announcements
• American Rescue Plan Highlights
• Update on 2019-20 DHS Strategic Initiatives
• Program updates
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March 15th at 8am
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Promoting ERAP outreach & making toolkit available for partners
Toolkit for Partners available now:
https://covidrentrelief.alleghenycounty.us/toolkitfor-partners/
Includes:
• Palm card and fliers to promote the program
• Copy and images to share out on social media
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Supports to ensure people don’t fall through the cracks
• Drop-in centers & case
management
• Support people going through
eviction
• Attending proceedings and
supporting with information
• Supporting people with
judgements
• Expanding eligibility and funding
for other rental assistance
programs
• Open to other ideas if we find
gaps
5

Active Solicitations
• RFI for Racial Equity Training and Support Directory
• Next deadline Monday, March 15
• Ongoing solicitation; deadlines quarterly

• Child welfare Prevention Concept Paper

• Deadline for feedback extended two weeks to March 24, 2021
• Feedback received through yesterday will be posted on the Active Solicitations site tonight after 5
and updated regularly

• RFP for Psychiatric Residential Treatment Facility

• Proposals due April 1
• Proposals submitted through CCBH, not DHS, but can find RFP on our Solicitations page

Link to DHS Solicitations
3/11/21

PA State Metrics
• Compares this week
(February 26th- March 4th)
to previous week (February
19th- February 25th). Data is
updated every Friday.
Newly reported cases
Incidence rate per 100,000
Positivity rate
Ave. daily hospitalizations
Ave. daily patients on
ventilators
% ED visits due to CLI

% change from last week to
this week
-10%
-10%
-12%
-12%
-13%
25%

PA state’s early warning system dashboard
(https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx).
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Policy & Legislative Update - Federal and State
• Recent Executive Orders

• Promoting Access to Voting: Expands access to voter registration
and election information, including for individuals in jails and prisons
• Guaranteeing an Educational Environment Free from Discrimination on the
Basis of Sex, Including Sexual Orientation of Gender Identity: Directs the
Department of Education to ensure anti-discrimination in schools

• Pennsylvanians are now able to apply for SNAP (food stamps)
benefits over the phone

• PADHS has created a phone number,1-866-550-4355, to process applications,
collecting the same information that's on the paper form.
• Enrollment for SNAP statewide has increased by almost 5% from Feb 2020 to
Jan 2021, now serving over 1.8 million people.

Last Updated: 3/11/21
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Policy & Legislative Update - Local
• On Tuesday, Allegheny County Council passed mandatory paid sick leave
for employees of businesses with over 25 employees
• Employers will need to provide at least five days of paid sick days to employees.
• Independent contractors, unionized construction workers, seasonal employees,
and state and federal workers are excluded from the requirements.

Last Updated: 3/11/21
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American Rescue Plan Act of 2021
• Signed today: $1.9 trillion total in 628 pages of bill text
• Passed in House and Senate on party lines, with no Republican
member voting in favor
• Focuses on supports to individuals and families, with a specific
focus on children
• Launches process of federal agencies interpreting and
implementing program changes and new programs
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Key provisions will be discussed through
these major categories:
1. Direct supports for individuals and families
2. Relief for DHS providers and non-profits
3. Funding for human service-related programs

Please put questions in
the chat, including
areas that you’d like
more details about.

4. Government fiscal relief (city, county, state)
5. Other community and economic investments
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Direct supports for individuals
and families
• Stimulus payments & additional supports
through TANF
• Expansion to tax credit programs
• Unemployment benefits extended
• Additional rental and utility assistance
• Additional childcare subsidy funding and
expanded eligibility
• Temporary increase to nutrition benefits
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More money directly to individuals and families
• For individuals who make less than $75,000 ($112,500 for head of
household $112,500, and $150,000 for couples):
• Stimulus payments: One-time $1,400 direct checks and $1,400 per dependent

• Benefit stop for individuals earning more than $80,000, ‘Head of household’ earning more than
$120,000, and joint filers earning more than $160,000.

• Child Tax Credit (CTC): “periodic payments” to families with children (0-17) through
2021

• Temporarily provides eligibility to all individuals under the income threshold with children
• Provides payments totaling $3,600 or $3,000 depending on age of child, increases from $2,000

• Broadens and increases child and dependent care tax credits in 2021
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Earned Income Tax Credit (EITC) changes
benefiting young adults
• In 2021, triples the benefit for individuals with no qualifying children to
$1,502
• For 2021, enables individuals without a child to claim at age 19 and
eliminates upper age limit (eligible ages range was 25 through 64)

• Young people who were formerly in foster care or homeless are eligible at age 18
• Students eligible are at age 24

• Permits individuals who cannot meet child identification requirements
to still claim EITC
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Significant benefits for Pennsylvanians
• 892,000 children under 17 will benefit from expanded Child Tax Credit
(CTC)
• 140,000 children under 18 will be lifted above the poverty line by CTC
expansion
• 697,000 workers without children will benefit from the Earned
Income Tax Credit expansion
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Examples of what this means for families
Single adult making minimum wage
• With two children under age 6,
additional $9,525

• $4,200 in direct payments and $7,200, rather

than $1,875, from the increased CTC

• Without children, additional $2,309

• $1,400 direct payment and a $909 increase
in the EITC at tax time next year

Married couple earning $40,000
• With a 4-year-old child, additional
$5,800

• $4,200 in direct payments, plus a $1,600 larger CTC.

• With a 10-year-old child, additional
$5,200

• $4,200 in direct payments plus a $1,000 larger
CTC.

• Over 64 years old, working part-time,
additional $2,445

• $1,400 direct payment and $1,045 through
EITC at tax time next year.
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Additional economic supports for individuals
and families
• Child care assistance

• Removes income criteria for essential workers

• TANF Cash Assistance

• $1 billion for Pandemic Emergency Assistance for states to provide to TANF
beneficiaries for a short-term benefit in the form of cash or other assistance

• AmeriCorps members

• Increase living allowance

• Temporarily excludes from taxes most forgiven student loan debt
• Funeral Assistance
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Increases to food and nutrition program
benefits
• SNAP: Extends 15% benefit increase through September 2021

• Provides $25 million to improve online purchasing and modernize EBT system.
•
•
•
•

~ 1,810,000 SNAP participants in PA
$25 average monthly benefit increase per person
$46 million estimated total monthly benefit increase statewide
25% going to participants in households with income below 50% of federal
poverty level
• 61% going to participants who are in households with children
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Increases to food and nutrition program
benefits
• Extends P-EBT until the end of the pandemic and will extend
through the summer
• Temporarily increases WIC voucher by $35

• $390 million to conduct outreach and program modernization efforts to
increase participation and redemption
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Housing-related supports
• Emergency Rental & Utility Assistance

• $20 billion additional funding for ERAP, expect the County to receive an
additional $80 million, available until September 30, 2025
• Extends current ERAP funds until September 30, 2022

• Home Energy and Water Assistance

• LIHEAP: $4.5 billion additional funding nationwide
• Water assistance: $500 million additional funding nationwide
• Program is still being establishing by HHS

20

Unemployment benefits extended
• PUA, FPUC & PEUC extended through September 6, 2021 (would have expired
March 14th)
• Pandemic Unemployment Assistance, for gig workers, extended and number of weeks an
individual can be eligible increasing from 50 to 79 weeks
• Federal Pandemic Unemployment Compensation program extending and continuing with
$300/week benefit
• Pandemic Emergency Unemployment Compensation extended and number of weeks an
individual can be eligible increasing from 24 to 53 weeks

• Makes benefits received through the Mixed Earner Unemployment
Compensation (MEUC) program not count as income from Medicaid or CHIP
eligibility.
• Up to $10,200 of unemployment benefits received in 2020 will be tax exempt.
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Relief for DHS providers
and non-profits
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Providers – early education
• Child Care and Development Block Grant

• $15 billion nationwide through FFY 2023 with more flexible uses, including for
essential workers without income cap

• Child Care Stabilization Fund

• $24 billion nationwide for personnel, rent, PPE, equipment/supplies for covid,
goods/services to maintain/resume child care, mental health supports for children
and employees
• Can reimburse retroactively
• Requires providers pay workers full compensation

• Head Start

• $1 billion nationwide, allocated based on child enrollment
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Relief for DHS providers and non-profits
• Additional $7.25 billion available through the end of March with more
non-profits eligible
• $175 million for a community navigator pilot program to help current
or prospective owners of eligible businesses access assistance
programs and resources
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Funding for human service-related programs
1.
2.
3.
4.
5.

Housing and homelessness
Children and families
Older adults
Mental health and substance use disorders
Medicaid, CHIP, public health
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Housing & homelessness (nationwide funding
levels)
•
•
•
•

Additional $19 billion for emergency rental assistance (ERAP)
$5 billion for emergency housing vouchers
$100 million for housing counseling
$5 billion homelessness assistance and supportive services program

• Tenant-based rental assistance, development and support of affordable housing,
supportive services, and acquisition and development of non-congregate shelter
units

• $10 billion homeowner assistance fund
• $20 million for fair housing activities
• Meals and supplements for individuals under 25 in emergency shelters
• Reimbursement during the public health emergency
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Children and families (nationwide funding
levels)
• $350 for Child Abuse Prevention and Treatment (CAPTA)
• $250m for community-based grants for prevention
• $100m for state grants for prevention

• $200 million for Family Violence Prevention

• Additionally, $50 million for culturally specific community-based organizations
to provide culturally specific activities for survivors of sexual assault and
domestic violence, to address emergent needs resulting from the public
health emergency

• $150 million for Home Visiting
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Older Adults and Grandfamilies (nationwide
funding levels)
• $10 million to create a National Assistance Center on Grandfamilies
and Kinship Families
• $1.7 billion to support older Americans and their families including
for supportive services and vaccination education and outreach
• $250 million to create strike teams able to deploy to skilled nursing
facilities with diagnosed or suspected cases of COVID–19 for resident
and employee safety
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SAMHSA -- $3.8 billion to highlight
• $3 billion for Substance Use Prevention and Treatment and Community
Mental Health Services
• $100 million total for mental and behavioral health training for health care
professionals, paraprofessionals, and public safety officers and an
awareness campaign encouraging healthy work conditions and use of
mental and behavioral health services by health care professionals
• HRSA will award grants to state or local governments or other public or private nonprofit
entities to plan, develop, operate or participate in training activities to reduce and address
suicide, burnout, mental health conditions and substance use disorders among health care
professionals

• $30 million for community-based funding for local substance use disorder
services to support overdose prevention programs, syringe services
programs, and other harm reduction services
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SAMHSA continued
• $150 million in community-based funding for local behavioral health
needs and workforce education and training
• $50 million total for the National Child Traumatic Stress Network,
Project AWARE, youth suicide prevention
• $8 million for pediatric mental health care access
• $420 million for expansion grants for certified community behavioral
health clinics
30

Select Medicaid & CHIP provisions
• Increase to the state Medicaid reimbursement rate (FMAP) for Home
and Community-Based Services during the pandemic
• State option enabling Medicaid to cover mobile crisis response to an
individual not in a hospital or other facility, or experiencing a mental
health or substance use disorder crisis
• $15 million for state planning grants

• Requirement that CHIP covers covid vaccine, testing and treatment
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Public Health – Vaccines & testing
• $7.5 billion for the CDC to plan, prepare for, promote, distribute, administer,
monitor and track COVID-19 vaccines
• $1 billion for vaccine confidence activities, administered by CDC to:
• Strengthen vaccine confidence
• Provide further information and education on vaccines
• Improve rates of vaccinations

• $48 billion for testing, contact tracing and mitigation activities, including by
implementing a national evidence-based strategy
• $500 million for public health data surveillance and analytics infrastructure
modernization initiatives at CDC for forecasting and tracking
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Public Health Infrastructure
• $7.7 billion towards public health workforce & medical reserve corps
• $7.6 billion for community health centers and community care
• $800 million for the National Health Service Corps
• $200 million for the Nurse Corps
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Coronavirus Fiscal Recovery Fund to
(federal CRF v 2.0)
• $350 billion for all states and municipalities

• As a comparison, CRF in the CARES Act was $150 billion total

• Direct allocation for Allegheny County, Pittsburgh, and Pennsylvania
• Funding available until Dec 31, 2024 to:

• Respond to the public health emergency or its negative economic impacts,
including assistance to households, small businesses, and nonprofits, or aid to
impacted industries such as tourism, travel, and hospitality;
• Provide premium pay to eligible workers performing essential work;
• Fund government services, including due to reduced revenue; or
• Invest in water, sewer, or broadband infrastructure.
34

Funding for schools focused on addressing
learning loss
• $39.6 billion for the Higher Education Emergency Relief Fund
• $126 billion for the Elementary and Secondary School Emergency Relief
Fund

• States receive funds and must allocate at least 90% to local educational agencies
• Focus on learning loss and populations traditionally underserved
• At least 20% of funds shall be used to address learning loss through the
implementation of evidence-based interventions targeting students’ academic,
social, and emotional needs and address the disproportionate impact on student
subgroups, including students experiencing homelessness, and children and youth in
foster care.
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Local economic supports
• $25 billion for Restaurant Revitalization Fund

• restaurants, bars, and other eligible providers of food and drink

• $1.25 billion for shuttered venue operators
• $15 billion for targeted EIDL advance grants
• $30.5 billion for grants to transit agencies for operating expenses, including
payroll and PPE costs.
• $8 billion for airports and airport concessions
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Other relevant funding
• Emergency Connectivity Fund to support children and families with
internet connectivity and appropriate devices

• $7.2 billion available through FFY 2030 for the FCC to create that enables schools and
libraries to purchase devices and/or advanced telecommunications and information
services

• $400 million for FEMA’s emergency food and shelter program
• $386 million for job training for veterans

• Retraining assistance for veterans who are unemployed due to COVID-19 and do not
have other veteran education benefits and a housing allowance
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Final Report on DHS’s
2019-2020 Strategic
Initiatives Now Available
In addition to our day-to-day
programs, DHS developed a set of
“strategic initiatives” to focus on in
2019 and 2020 – developed through
a planning process that involved a
full review of priorities across the
agency.
This final report describes progress
on those nearly 25 initiatives.
https://www.alleghenycountyanalytics.us/

3/11/21
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Highlights
• Opened the first floor of an engagement center for people
affected by substance use disorder—called “Pathway to Care
and Recovery”—in downtown Pittsburgh.
• In partnership with Trying Together and the Alliance for
Infants and Toddlers, opened an Early Learning Resource
Center downtown and in several community-based locations.
• Launched Hello Baby and made a combined total of 402
referrals to Healthy Start and Family Centers for supports
between September 1 and December 31, 2020.
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Highlights
• Launched a multi-faceted support strategy for caregivers of
older adults, including outreach and education through a
variety of community organizations and senior centers.
• Established a Crisis Response Stakeholder Group with
Allegheny County Emergency Services to prevent arrest and
incarceration for people with behavioral health and/or other
human services needs.
• Improved the availability of quality employment
opportunities for adults with intellectual disabilities,
including by expanding the network of providers that offer
job-related supports.
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Highlights
• Established the Integrated Monitoring Initiative to improve
the impact of DHS’s program monitoring efforts and to more
systemically work with providers to enhance quality services.
• Hired accounting/technology firms to conduct an
independent assessment of DHS’s fiscal operations in five key
areas: organizational structure, budgeting, cost transfers,
invoicing, and travel and expense reimbursement.
• Collaborated with the National Child Welfare Workforce
Institute and Pitt’s School of Social Work to better prepare,
recruit, hire and advance our child welfare workforce.
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Allegheny County Basic Needs COVID-19 Relief Fund
• Eligibility: Families with children under 18 with need due to
impact of COVID (loss of job/hours, illness, caregiving, etc.)
• One-time $700 grant that can be used for almost any need EXCEPT
rental assistance (rental relief coming soon)
• Apply here: http://pa211sw.org/allegheny-cares/
• **Please do not widely advertise in newsletters, social media
posts; please only directly refer eligible households**

Last Updated: 3/11/21
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Health of the Homelessness System
• Providers are still operating, sheltering, taking in new clients.
• Not seeing new Section 8 vouchers or habitability inspections being scheduled yet, one on one briefings are taking place.
• Adult shelter beds available at year-round shelters (Beth Haven, EECM, Light of Life, McKeesport Downtown Housing). CALL AHEAD
BEFORE SENDING ANYONE.
• Beds filling up most nights at Smithfield and McKeesport winter shelters. People can still come, overflow sent to Safe Haven.
• Shepherd's Heart winter shelter (females/non-binary) usually has open beds.
• Youth shelter beds available at DOCS for all genders.
• Family Shelters have space available for 1 family of 4 or less. *When families call the Link early, they are more likely to find alternative
arrangements to shelter.
• Two Warming Centers are open when winter shelters are closed during the day. Open Warming Centers are at the Catholic Charities
building on 9th Street and at McKeesport Downtown Housing.
• Isolation and Quarantine facilities Safe Haven has spaces available as needed. Prioritization policy for highly vulnerable referrals still
in place. Youth and Family Isolation & Quarantine has one space available for youth, and one space available for families.
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Winter Shelter & Warming Centers

• Changes this year:
• Smithfield Shelter will be open to all genders beginning March 16 – June
30.
• MDH Winter Shelter and Warming Center open through April 9.
• Red Door Warming Center closed.
• Catholic Charities building Warming Center closing on March 15.
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NEWS
• Monitoring

• Closing out almost all monitoring from 2020, and preparing for 2021 monitoring.
• Coming soon: an update about monitoring adjustments for 2021.

• NOFA

• Received full award with slight increases to all PSH and RRH programs
• Total award was $21,805,362

• Rental Assistance

• Applications will be accepted starting March 15 at 8:00 AM. Apply online at
https://covidrentrelief.alleghenycounty.us/.
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Complex Health & Social Needs
The National Center for Complex Health and Social Needs has selected DHS and our partners to participate in their
Ecosystem Community Learning Collaborative
From now until June 2022, we will receive extensive technical assistance and project management support to strengthen
partnership between shelters and health care providers addressing the needs of individuals experiencing homelessness
with complex health and social needs
Goals:
• Assess and address the healthcare needs of shelters and their residents with attention paid to specific populations:
unaccompanied youth, domestic violence victims, persons with mental health or substance use issues; transgender
women and men, LGBTQ youth, and those who are illiterate or who have a difficult time reading and
comprehending.
• Enhance onsite health services and connections to services that cannot be provided onsite.
• Develop processes to promote follow-up care and address long-term healthcare needs of clients
• Decreased use of emergency department services
• Improved health outcomes for our clients
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Learning Opportunity
DHS’s YHDP team is partnering with the Allegheny Intermediate Unit and the National Center for Homeless Education (NCHE) to host
another virtual learning & sharing workshop.
Topics will include:
•

Community updates and information sharing

•

A refresher on how to connect unstably housed youth and young adults in Allegheny County to housing and educational resources.

•

NCHE will provide a mini-training on Education Goals and Supports: A Guided Discussion Tool, a new motivational interviewing and
planning guide designed to support youth and young adults experiencing homelessness who are interested in pursuing postsecondary education. This session is recommended for service providers, educators, other community partners who work with teens
and young adults experiencing homelessness.

Date/time: Tuesday, March 16 from 1:00-2:30PM
Registration is open and required. After registering, you will receive a confirmation email containing instruction on how to join the
virtual meeting.
Questions: Laura Saulle, laura.saulle@alleghenycounty.us.

47

National Alliance to End Homelessness
Conference

• NAEH Conference virtual this year
• DHS was able to pay for staff from 14 provider organizations to attend
• Debrief meeting scheduled for Friday, March 19
• Discuss what was heard/learned
• Identify areas of interest as a community
• Staff not funded by DHS are welcome to participate as well.
• Contact Rob Eamigh for invite to debrief: Robert.Eamigh@alleghenycounty.us
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KUDOS
https://www.kudoboard.com/boards/CpL49xOS
• Boards - For believing in us and supporting our work.
• Staff - For always showing up - showing us how to show up for you!
• Families of the Staff - For allowing us to monopolize so much of your loved ones’ time.
• Clients - For the amazing and inspiring choices that you make each day.
• Individual Donors - For supporting us during a year when many of you could barely support yourselves.
• Foundations - For your amazing call to action to make sure nonprofits like ours could keep our doors
open.
Melissa Ferraro, Sisters Place
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CYF FAMILY
PRESERVATION Strategic
Initiative
Overview

• In late February 2021 DHS released a Concept
Paper to set forth our proposal for redesigning the
CYF prevention program currently known as “inhome services.”
• Thank you if you’ve submitted feedback. The
deadline for feedback has been extended to
March 24, 2021.
• Send comments to CYFPrevention@alleghenycounty.us;
• Anonymous feedback can be submitted using this
form.
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Our commitment
to families: make
every effort to
engage families in
prevention
services.
How will we get
there?

We want to re-build our prevention services array
(currently referred to as “in-home”) with programmatic
services that are known to make a difference for families
given families’ assessed needs.
To advance this mission, we plan to rebuild our in-home
service array by:
1. Releasing this Spring an RFP to procure a new clinical
intervention that can be delivered in the home for
families who qualify.
2. Re-procuring concrete goods and basic needs
services later this year - for families with
involvement in CYF's family preservation system.
3. Effective FY 2023 – once new prevention programs
are established – taking down the service strings
currently associated with the traditional in-home
program.
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SEEKING
COMMUNITY,
FAMILY AND
PROVIDER
FEEDBACK

• Review the concept paper here:
https://www.alleghenycounty.us/HumanServices/News-Events/Accomplishments-andInnovations.aspx (scroll down to “CYF Prevention
Concept Paper”)
• Provide feedback to inform our collective work by
March 24, 2021:
• Email: CYFPrevention@alleghenycounty.us
• Anonymous submissions: use this form.
• DHS will schedule a virtual Provider Town Hall to
engage further on the ideas and plans outlined in the
concept paper. The Town Hall will be recorded and
the recording will be posted online.
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Key Contacts
• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID,
Community Services, or DHS operations (e.g., contracting, payment)
• https://www.alleghenycounty.us/healthdepartment/index.aspx

• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us
Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1
• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID19 Hotline at 1-888-856-2774. Language services are available.
Last Updated: 3/20/20
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Food resources
The Food Bank's network of food pantries is ready and able to serve you!
Connecting with a pantry in your area means consistent access to food.

Make Reservations Here!
Drive-Up Food Distributions - Greater Pittsburgh Community Food Bank
(pittsburghfoodbank.org)

3-11-21
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The positivity rate has remained steady since mid-January, mostly has a result of the number of
people being tested decreasing. On March 5th, there was a positivity rate of 17% (161 cases out
of 937 tests)

The number of cases per tests has remained relatively steady since late January/early February.

Cases remained relatively steady in the last week.

The case rate 100,000 residents rose slightly this last week.

The 3-day average of total net hospitalizations has fallen since 12/17 (859). It was 161 on 3/8.

ICU bed usage has been below 90% since 1/7. On 3/8, the ICU bed usage was 83%.

Deaths continue to fall and are low. There were 4 deaths in the week beginning on 2/27

