
DHS Provider Briefings

March 18, 2021

THIS CALL IS BEING RECORDED

Briefings occur weekly, on Thursdays, at 4:30 PM



Agenda

• Announcements
• Dr. Debra Bogen, Director, Allegheny County Health 

Department
• Program updates
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Active Solicitations
• RFP for Housing Mobility Services for Families in the Housing Choice Voucher Program 

(Section 8)
• Proposals due April 23

• Child Welfare Prevention Concept Paper
• Submit feedback until March 24, 2021
• We will update the feedback document on the Active Solicitations page as we receive comments

• RFP for Psychiatric Residential Treatment Facility
• Proposals due April 1
• Proposals submitted through CCBH, not DHS, but can find RFP on our Solicitations page

Link to DHS Solicitations

3/18/21

https://www.alleghenycounty.us/Human-Services/Resources/Doing-Business/Solicitations-(RFP/RFQ/RFI).aspx


DHS Provider Call  
COVID-19 Update
March 18, 2021
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PA DOH COVID-19  
DASHBOARD
https://www.health.pa.gov/topic
s/disease/coronavirus/Vaccine/
Pages/Vaccine.aspx

http://www.health.pa.gov/topic
http://www.health.pa.gov/topic
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PAOverall Allegheny County



ACHD Vaccines

• Doses sent to Allegheny County
– Hospitals, pharmacy, ACHD, FQHC, docs, dialysis

• ~61,000 (~10%) doses receive by ACHD
– ~ 20% to out of county residents

• Of 1st doses to AC residents (self-identified)
– Gender: 61% female,39% male, 0.2% other

– Age: 76% to 65 year and older

– Race: 84% W, 9.8% B, 3.1% A, 0.9% O, 2% NR

– Ethnicity: 1.3% Hispanic/LatinX, 11.8% NR



ACHD Supported Vaccination Locations

• Monroeville
• Castle Shannon
• Hartley Rose Building (downtown)
• Senior Living Facilities & senior center(s)
• Community-led events (n>20)

– Homewood, Hill, DHS, Duquesne/Pitt students, school
nurses, jail medical staff

• Opening: Central Baptist Church, Ross
• Future: Mon Valley and western sites, vans, churches,

others ..



Vaccine Challenges & Solutions

• Limited Supply
– New state tracking improving
– Delay in 2nd doses (<42 days) - resolving
– Large 1A group: greater demand than supply

• Limited local control of distribution
• Registration system

– 2-1-1 United Way; New system coming soon

• Personnel (staffing with collaborations)
• Vaccine hesitancy
• Equity of distribution



Allegheny County Basic Needs COVID-19 Relief Fund

• Eligibility:  Families with children under 18 with need due to 
impact of COVID (loss of job/hours, illness, caregiving, etc.)

• One-time $700 grant that can be used for almost any need EXCEPT 
rental assistance (rental relief coming soon)

• Apply here: http://pa211sw.org/allegheny-cares/

• **Please do not widely advertise in newsletters, social media 
posts; please only directly refer eligible households**

Last Updated: 3/11/21
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http://pa211sw.org/allegheny-cares/


Gov Wolf's Order Lifting Some Restrictions
• Effective Sunday, April 4, Gov Wolf announced the lifting of some targeted 

restrictions on restaurants, some businesses, and increasing gathering limits:
• Restaurants may resume bar service; alcohol service will be allowed without the purchase of 

food; the curfew for removing alcoholic drinks from tables will be lifted; and indoor dining 
capacity will be raised to 75% for those restaurants that are currently self-certified or are 
willing to undergo the self-certification process.

• Restaurants that do not self-certify may raise capacity to 50%. Outdoor dining, curbside pick-up 
and takeout are still encouraged.

• Requirements such as mask-wearing, and social distancing, including 6 feet between diners, 
also still apply.

• Capacity for other businesses also will be increased, including moving personal services 
facilities, gyms and entertainment facilities (casinos, theatres, malls) to 75 percent occupancy.

• Maximum occupancy limits for indoor events to allow for 25% of maximum occupancy, 
regardless of venue size, and maximum occupancy limits for outdoor events to allow for 50% of 
maximum occupancy, regardless of venue size. Maximum occupancy is permitted only if 
attendees and workers are able to comply with the 6-foot physical distancing requirement.
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Last Updated: 3/18/21

https://www.governor.pa.gov/newsroom/gov-wolf-effective-april-4-more-options-for-restaurants-and-other-businesses-mass-gathering-maximums-increase/#:%7E:text=Effective%20April%204%2C%20restaurants%20may,certified%20and%20those%20that%20undergo
https://www.governor.pa.gov/newsroom/governor-wolf-announces-restaurants-may-increase-indoor-occupancy-to-50-percent-starting-september-21/


Policy & Legislative Update - Federal
Accessing federal stimulus payments created by the American Rescue Plan
• Individuals with an adjusted gross income less than $75,000 are eligible for 

$1,400 payments and $1,400 for each dependent
• Payment reduced for individuals with incomes between $75,001 and 80,000

• IRS began issuing payments on Monday, March 15th
• The IRS will use available information to determine eligibility and issue the third 

payment to eligible people who:
• 1) Filed a 2020 tax return
• 2) Filed a 2019 tax return if the 2020 return has not been submitted or processed yet
• 3) Did not file a 2020 or 2019 tax return, but registered for the first Economic Impact 

Payment using the special Non-Filers portal last year
• 4) Are federal benefit recipients as of December 31, 2020, who do not usually file a tax return 

and received Social Security, Supplemental Security Income (SSI) or Veteran benefits

• For more information: "Get my Payment" to check status of payments; FAQs
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https://sa.www4.irs.gov/irfof-wmsp/
https://www.irs.gov/coronavirus/get-my-payment-frequently-asked-questions
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Policy & Legislative Update - State
• The recently enacted American Rescue Plan will dramatically increase 

access to comprehensive health insurance coverage across PA by:
• Increasing the subsidies available on Pennie (open enrollment through May 

15th) and making more individuals eligible:
• eliminates the 400 percent federal poverty limit ceiling on subsidy eligibility
• increases subsidies available to those already eligible
• extends subsidies to middle-income households previously ineligible

• Providing the maximum available Affordable Care Act premium subsidies and 
reduced cost-sharing for anyone who receives, or are eligible to receive, 
unemployment compensation at any point throughout this year.

• Subsidizing 100 percent of COBRA premiums for six months for individuals who 
lost their employer-sponsored coverage due to layoffs or reduced hours.

https://pennie.com/


Policy & Legislative Update - State

• Gov Wolf nominated Suzanne Estrella to lead the State's Office Victim 
Advocate (OVA), filling the vacancy left by Jennifer Storm who resigned in 
January. The PA Senate will need to confirm the nomination.

• OVA implements post-sentencing rights and services for victims of crimes.

• This week, Committees in both houses of the PA General Assembly 
advanced bills to allow an emergency referendum for an amendment to 
the PA Constitution that would open a two-year window on the statute of 
limitations to pursue claims of sex abuse.

• Due to an oversight, the PA Department of State did not properly advertise the 
proposed amendment passed by the General Assembly and, without the above 
emergency legislation, the referendum would have been delayed by two more years.

• If the bills pass by a 2/3rds majority in both houses, the amendment will appear on the 
ballot statewide for the May Primary.
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Last Updated: 3/18/21

https://www.ova.pa.gov/AboutOVA/Pages/default.aspx


Emergency Rental Assistance Program

Since Monday
• Almost 2,100 applications 

submitted
• 400 tenants contacted
• 13 landlords paid
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Emergency Rental Assistance Program

Processing Status
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Step 1: Submitted an Application

Step 2: General Questions

Step 3: Missing Documentation

Step 4: Talk with Landlord

Step 5: Payment



Other Insights

Most of the website traffic is 
coming direct, followed by organic 

Google searched, followed by 
referrals (biggest referrers are, 
Facebook, local CBS and WPXI).  

Other than the Homepage, the 
most visited page is FAQs.

Languages 
• 97% English
• 2.5% Spanish 

Browser 
• 40% Chrome 
• 39% Safari 
• 7% Edge 

Device 
• 66% Mobile 
• 32% Desktop 

As of: 3/15/21 4pm EST



Promoting ERAP outreach & making toolkit available for partners
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Toolkit for Partners available now:
https://covidrentrelief.alleghenycounty.us/toolkit-

for-partners/

Includes:
• Palm card and fliers to promote the program
• Copy and images to share out on social media

https://covidrentrelief.alleghenycounty.us/toolkit-for-partners/


Supports to ensure people don’t fall through the cracks
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• Drop-in centers & case 
management

• Support people going through 
eviction

• Attending proceedings and 
supporting with information

• Supporting people with 
judgements

• Expanding eligibility and funding 
for other rental assistance 
programs 

• Open to other ideas if we find 
gaps 



Still seeking your 2 cents

CYF Prevention Concept Paper

• DHS plans to redevelop its CYF 
prevention services program across the 
child welfare system (currently known as 
“in-home services”). This Concept Paper 
presents the proposed vision, goals and 
activities of this new design. DHS seeks 
community, family and provider comments 
and feedback on the goals and planned 
activities presented in this paper.
CYF Prevention Concept Paper
CYF Prevention Concept Paper Community 
Comments
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https://www.alleghenycounty.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=6442474008
https://www.alleghenycounty.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=6442474164


Feedback 
thus far

• There needs to be change that 
includes the entire system instead 
of just parts of the current system.

• Assessments!!
• We are also curious to learn more 

about a “decision support tool”. 
How will that impact current and 
future services?

• How does this new approach to 
prevention services advance racial 
equity in child welfare?
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Complete a universal assessment
in a shorter timeframe - assessment 
drives decision making

Match the family with the intervention 
identified as most successful for them

Equity lens applied to service decision 
through a support tool

The right connection reduces the risk of 
removal and family is preserved

Casework staff is supported in 
their decision making

• Family of 5 living in the Central Northside

• Allegation of Truancy

• After 60 days - Assessed as having Behavioral Health needs, lacks basic 
parenting skills, financially struggling and parental and youth substance 
disorder

• Children are at risk of becoming court active and/or removed

• Possible loss of housing

• The family was given generic in- home services 

• In home provider connected the family to other services 

• Multiple providers challenging good engagement

• Root cause not addressed

• Case closure with risk of rereferral and poor outcome

23



Where we are going

• Complete a quality holistic assessment (universal 
assessment) in a shorter timeframe - assessment 
drives decision making

• Match the family with the intervention identified as most 
successful for them

• The right connection reduces the risk of removal 
and family is preserved

• Casework staff is supported in their decision making

Hoover House
• Family of 5 living in the Central Northside
• Allegation of teen Truancy
• After 60 days - Assessed as having Behavioral Health needs, 

lacks basic parenting skills, financially struggling and parental 
and youth substance disorder

• Children are at risk of being removed
• Possible loss of housing
• The family was given generic in- home services 
• In home provider connected the family to other services 
• Multiple providers challenging good engagement
• Root cause not addressed
• Case closure risk of rereferral 
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Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx
• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1

• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-
19 Hotline at 1-888-856-2774. Language services are available.
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Last Updated: 3/20/20

mailto:DHS-COVID19Planning@alleghenycounty.us
https://www.alleghenycounty.us/healthdepartment/index.aspx
mailto:Dan.Evancho@alleghenycounty.us
mailto:Kathy.Heinz@alleghenycounty.us
mailto:Laura.Brigido@alleghenycounty.us


Allegheny County

Updated dashboard to include 
rate per 100,000 and 
demographics by county
Through 3/10/2021:
• 146,320 have received only 

one shot and 97,491 have 
been fully vaccinated

• 8% of people are fully 
vaccinated and 20% have at 
least one shot

https://www.health.pa.gov/topics/disease/coronavir
us/Vaccine/Pages/Vaccine.aspx#data

https://www.health.pa.gov/topics/disease/coronavirus/Vaccine/Pages/Vaccine.aspx#data


Allegheny County
Through 3/10/2021, of all people 
with at least one shot:
• 62% are females
• 49% are people 65+
• 7% were Black, 87% were White 

and 6% were another identified 
race.  

• NOTE: Only out of those with a 
documented race.  19% of people 
receiving a vaccine had an 
‘unknown’ race

• Of those with ethnicity data, 
only 387 have identified as 
Hispanic (0.3% of records)

• NOTE: 47% of records are missing 
ethnicity



Vaccinations by Age Group
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Percent of total population by age group with at least one shot- Almost half of residents 65+ 
have received at least one 
shot

- 13% of residents 18-59 have 
received at least one shot



Vaccinations by Sex
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Vaccinations by Race and Ethnicity
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- White individuals are being 
vaccinated at a rate of almost 
2x that of Black individuals

- Fewer than 1% of the 
Hispanic population has had 
at least one shot.  

- *Almost 20% of records do 
not have race information 
and half are missing ethnicity 
data.  



PA State Metrics
• Compares this week (March 

5th- March 11th) to previous 
week (February 26th- March 
4th).  Data is updated every 
Friday.

PA state’s early warning system dashboard 
(https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx).

% change from last week to 
this week

Newly reported cases -3%
Incidence rate per 100,000 -3%

Positivity rate 4%
Ave. daily hospitalizations -4%

Ave. daily patients on 
ventilators 8%

% ED visits due to CLI -40%

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx


The positivity rate has remained steady since mid-January, mostly has a result of the number of 
people being tested decreasing.  On March 12th, there was a positivity rate of 16% (135 cases 
out of 828 tests)



The number of cases per tests has remained relatively steady since late January/early February.



Cases have remained steady since early February.  The number of cases per week is still above 
what it was mid-summer.  



The case rate 100,000 residents has risen slightly for the last two weeks.



The 3-day average of total net hospitalizations has fallen since 12/17 (859).  It was 149 on 3/15. 



ICU bed usage has been below 90% since 1/7.  On 3/15, the ICU bed usage was 83%.



Deaths continue to fall and are low.  
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