
COVID-19
Briefing for providers Monday 6/8/20

THIS CALL IS BEING RECORDED



Reminder:
Provider Briefings Changing to Once per Week

•Beginning, next week, the meetings will 
occur once per week, on Thursdays.
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Agenda

• Covid-19 Infection/Illness Report of DHS Provider Clients and Staff
• Plans to Maintain Essential Services
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New Questions on Neighborland – please share

1.What’s the best way to get the word out to your community? There’s new information 
about the virus, there are people who can help…but for immigrants and internationals 
especially, getting information is especially hard. Please let us know the ways we can reach 
your community.

2. What kind of support is most helpful to you during this difficult time? It’s normal to be 
stressed and anxious during an emergency like this. We’d like to know more about what helps 
(or would help) most. Please give us your ideas for how we can make sure you’re doing okay.

3. Are you worried about someone you care about? What issues are you seeing and how can 
we help make sure they are doing okay?

4. How can we more actively support the fight against racism and injustice?

https://neighborland.com/alleghenycounty

https://neighborland.com/alleghenycounty


Covid-19 Infection/Illness Report

 Collecting reports of infection/illness or exposure of DHS 
Provider Clients and Staff

 Reports provided through existing critical incident procedures:

 Behavioral Health

 Child Welfare

 Intellectual Disability

 Homeless Services – online tool created

 Some direct reports to DHS Privacy Officer
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Covid-19 Infection/Illness Report

What DHS is doing with the Illness reports?

 DHS program staff following up with providers that may be 
experiencing challenges dealing with an outbreak or 
related service issues

 Coordinating with the health department regarding 
outbreaks at DHS provider facilities

 Identifying clients who tested positive, and, when needed, 
informing providers concurrently serving these individuals

 Developing automated data exchanges and matching 
processes so that we can identify if a person who tested 
positive for Covid-19 is living in a congregate setting in 
Allegheny County



Essential Services

1. Courts
2. Food for Seniors
3. Aging Services – elder abuse investigations, in-home services, etc
4. Food for broader community
5. Childcare for essential employees, including first responders
6. Services for people experiencing homelessness and/or in supportive

housing
7. Behavioral Health: Mental Health, Drug and Alcohol, Transportation and Early 

Intervention
8. Child welfare critical services, hotline, investigations, group care
9. Intellectual Disabilities and Autism services
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Policy for Entering Court Facilities
Until further notice, entrance to court facilities and offices is limited to Judges, court personnel, and persons 
attending court proceedings or having other official business with the court.
• The following persons shall not enter any court facility or court office:

• Persons who, because of exposure to COVID-19 or travel to a country or region with an outbreak of COVID-19, have been 
advised to self-quarantine by any doctor, hospital, or health agency;

• Persons who reside with or have had close contact with someone who has been advised to self-quarantine by any doctor, 
hospital, or health agency;

• Persons who have been diagnosed with or have had known contact with anyone who has been diagnosed with COVID-19;
• Persons experiencing symptoms of respiratory illness such as fever, severe cough, or shortness of breath.
• Persons entering court facilities or offices must wear a protective mask or cloth face covering at all times, consistent with

CDC guidelines.

• If you are unable to wear a mask/cloth face covering, you should advise court staff before coming to the 
facility or when you arrive at the entrance of the facility, or contact the Americans with Disabilities Act (ADA) 
Coordinator to discuss accommodations at 412-350-4044 or 412-350-5419 or by email 
at courtaccess@alleghenycourts.us.

*** Those who cannot wear masks due to a disability should contact the court facility or the Americans with 
Disabilities Act Coordinator BEFORE coming to the court facility so that accommodations can be made to help 
you conduct your business without delays.***
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https://www.alleghenycourts.us/downloads/Administration/Entry%20and%20Mask%20policy%205-31-20%20(005).pdf
mailto:courtaccess@alleghenycourts.us


Essential Service Status Snapshot

13As of:
6/8/20, 3:40pm

Essential Service

Overall Service 
Capability

Ability to serve those in 
need

Staffing
Are there enough people 

to deliver service?

Supplies
Does service have 

neccesary supplies?

Service Locations
Are there safe places to 

deliver service

Funding
Does service have 

enough funds?

[Staffing Rating 
Guidelines]

[Supplies Rating 
Guidelines]

[Service Locations Rating 
Guidelines]

[Funding Rating 
Guidelines]

Food: for Seniors
At Risk At Risk Unstable Stable Stable

Aging Services - Elder abuse investigations, In-
home services & other critical aging services Stable Stable At Risk Stable Stable

Food: for Broader Community
At Risk At Risk Unstable At Risk Stable

Childcare for essential employees, including 
first responders At Risk Stable Unstable Stable At Risk

Services for people experiencing homelessness 
or in supportive housing At Risk At Risk Unstable Stable Stable

Behavioral health: acute, crisis and residential 
care​ At Risk At Risk At Risk Stable Stable

Early Intervention Stable Stable Unstable Stable At Risk

Transportation to essential medical and social 
services Stable Stable At Risk Stable Stable

Child welfare critical services, hotline, 
investigations, required visits, group care At Risk Stable Unstable Unstable Stable

Intellectual Disabilities and Autism services Stable Stable Unstable Stable Stable



Food: For Broader Community
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Last Updated: 3/25/20

Normal funding available

Notes: 
see above

Notes: 
see above

Agencies invoke their own COOP plan
20 - 39% of necessary supplies are available 

for the essential service to be safely and 
adequatley delivered to those in need

Notes: 
-Overall, Food Bank, 412 Food Rescue, School Districts, Food Pantries, Community Groups getting food out to community
-As demand and need increases, focus is on:
    -Developing mechanisms to get food closer to people (more distribution sites, transporation)
    -Contingency planning for sites that must close (additional food prep sites)
    -Meeting additional demand (additional food supply to Food Bank and pantries)
    -Processes for families in quarantine or other "last resort" situations (in their own home or in facility) (quick solutions)

Service 
Locations:

At Risk
Level 2

Funding: Stable
Level 1

100% coverage to the public from either 
normal or alternative Service Locations

Essential 
Service:

Food for Broader Community
Overall 
Service 

Capability:
At Risk

Staffing: At Risk
Level 2

Supplies: Unstable
Level 4
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The Food Bank drive-up food 
distribution this week:

Thursday, June 11th 
10 a.m. - noon
Highmark Stadium
510 W Station Square Drive

https://www.pittsburghfoodbank.org/get-help/emergency-distributions/
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https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.pittsburghfoodbank.org%2Fget-help%2Femergency-distributions%2F%3Ffbclid%3DIwAR22SU6kVTynwRH2wh4l6V2nP5rFzKnvBqPrqlax9ssdLFFFT4sq1waY4Hk&h=AT3HG1Cvkt_lSb3-Cyy_wlC9Z2Ta8saYKerpj9zYAr6aP0CCzQvieOy1umJDpe-HPUwK9S1bFxnz6D5cvX51Bgu8XpkB9H-eJfNmBq6ZNiotUTbef5wUUBrHnJkkzWNdKUFQHxfUXdoJsRRXEQ&__tn__=-UK-R&c%5b0%5d=AT2eYCWZUzSZUJrgKFEPxoP82YxPBkl1xg4Z-Rs5jL5xmA_eYS3Bq9-86qrPI8mAAgWE021q3e6wZYTfyaKgifSHbAYQES54nzI4QU4tKiB71SkhU5YY6sJAPpzvINd2HaGwT8LVeuJk_BfSq_xz286nL6EOL0BkQP4ScJ8XQEew2vyW1lpCaifURcY


Food Access Coordination and Resources 

http://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-
information-for-dhs-providers/food-supplies/
• Food Map, FAQs and more!

Food Access Call
Tuesdays at 3:30
Join Microsoft Teams Meeting
+1 267-368-7515 United States, Philadelphia (Toll)
Conference ID: 287 284 875# 
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http://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/food-supplies/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjQwOTllMjUtYzQ1MS00ZDc2LTgwYzMtYWI5YzM3ODdjMWQ1%40thread.v2/0?context=%7b%22Tid%22%3a%22e0273d12-e4cb-4eb1-9f70-8bba16fb968d%22%2c%22Oid%22%3a%221e94134c-e7b0-41c8-ac96-171ee0006c6c%22%7d
tel:+1%20267-368-7515,,287284875


Childcare for essential employees, including first responders
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Essential 
Service:

Childcare for essential employees, including 
first responders

Overall Service 
Capability:

At Risk

Staffing: Stable
Level 1

Supplies: Unstable
Level 4

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level

20 - 39% of necessary supplies are available 
for the essential service to be safely and 

adequatley delivered to those in need

Notes: Childcare available for 0-5 year olds.  Over 400 of ~650 
regulated providers are opening or are in the process of 
reopening.  Many opened June 1.  Many summer camps are 
going virtual but many others operating some in person 
programming

Notes: Local philanthropic community have made this a priority, 
state is continuing to make subsidy payments to providers thru 
June 30, CARES funding going to providers this month

Notes: "staffing" for essential childcare presumably includes a 
huge network of relative/neighbor and other natural support 
caregivers.  Traditional childcare staff supply is stable (with so 
many centers closed, several staff not currently employed)

Notes:  Trying Together supporting childcare providers in 
accessing supplies, summer camp providers in the process of 
procuring supplies now 

Service 
Locations:

Stable
Level 1

Funding: At Risk
Level 2

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Concerns over short-term funds to cover 
operations - cash flow issues arising



Check https://www.chp.edu/our-
services/mobile-medical-clinic/schedule for 
most up-to-date locations and dates! 

All clinics run from 10AM - 2PM 19Updated 6/4/20

https://www.chp.edu/our-services/mobile-medical-clinic/schedule


Services for persons who are experiencing homelessness 
and/or are in supportive housing
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Services for persons who are experiencing homelessness 
and/or are in supportive housing

Family Quarantine/Isolation space:
• 2- and 3-bedroom apartments for families
• For more information, please contact Remy Harris: Remy.Harris@alleghenycounty.us

Individual Quarantine/Isolation space:
For more information, please contact:

Homeless referrals: Jessica.McKown@alleghenycounty.us
Office of Behavioral Health referrals: Diane.Johnson@alleghenycounty.us
Allegheny County Jail referrals: Jennifer.Batterton@alleghenycounty.us
Immigrants and Internationals referrals: bgreen@jfcspgh.org

Client Cell Phones
• Please contact Gabe Krivosh (Gabriel.Krivosh@alleghenycounty.us) for additional information
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mailto:Remy.Harris@alleghenycounty.us
mailto:Jessica.Mckown@alleghenycounty.us
mailto:Diane.Johnson@alleghenycounty.us
mailto:Jennifer.Batterton@alleghenycounty.us
mailto:bgreen@jfcspgh.org
mailto:Gabriel.Krivosh@alleghenycounty.us


Services for persons who are experiencing homelessness 
and/or are in supportive housing

Carolyn Bebb, Tax Program Coordinator at DHS, is collecting success stories 
regarding individuals experiencing homelessness who received an economic 
impact payment, and how they have benefitted.

Please connect with Carolyn: Carolyn.Bebb@alleghenycounty.us
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mailto:Carolyn.Bebb@alleghenycounty.us


Services for persons who are experiencing homelessness 
and/or are in supportive housing

Homelessness Provider Network COVID-19 Working Group:
• Every other Tuesday at 9:30 AM (next one is June 9)
• All homelessness service providers invited and encouraged to 

participate
• Call in information:

Phone number: 1-267-368-7515
Conference ID #: 883 836 652
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Behavioral Health: Mental Health & Drug and Alcohol

Last Updated: 6/8/2020



Early Intervention
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Last Updated: 6/8/2020

Essential 
Service:

Early Intervention
Overall Service 

Capability:
Stable

Staffing: Stable
Level 1

Supplies: Unstable
Level 4

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level

20 - 39% of necessary supplies are available 
for the essential service to be safely and 

adequatley delivered to those in need

Notes: All Infant/Toddler Early Intervention services have the 
approval to be delivered using tele-intervention, this includes 
Social Work and Nursing. 

Notes: Providers have been greatly impacted by the loss of 
revenue

Notes: Completely up and running with tele intervention 
services.   Only services not approved for telehealth are social 
work and nursing.

Notes: In the past few days more supply requests have come in 

Service 
Locations:

Stable
Level 1

Funding: At Risk
Level 2

100% coverage to the public from normal 
Service Locations, which are open and fully 
operational to the public and those in need

Concerns over short-term funds to cover 
operations - cash flow issues arising



Transportation to essential medical and social services 
No updates
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Reminder ASAM Webinar on 
alignment of service 
descriptions 

• DDAP scheduled online 
presentation for service 
descriptions alignment with 
ASAM

• The first presentation is on July 
7th

• More information can be found 
here
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https://alleghenycounty-my.sharepoint.com/:b:/g/personal/christina_matsook_alleghenycounty_us/EfzC1-fwLRpOme4AtQLpjcUBwr9nz6T2vdrrzVgIqLqeBw?e=xaTG4r


Child welfare critical services: Local plans & next steps

Level 4
Supplies: Unstable 20 - 39% of necessary supplies are available 

for the essential service to be safely and 
adequatley delivered to those in need

Service 
Locations:

Unstable Funding: Stable
Level 4

30 - 59% coverage of the public, as some 
Service Locations have been forced to close

Notes: Agencies can staff their own services.

Some have invoked contingency plans that have brought 
staffing to an adequate level

Notes: Providers report needing hand sanitizer , bacterial wipes, 
disposable thermometers service locations 

CYF is able to deliver supplies to essential first responders, but supply 
is limited.

Notes: Several provider agencies have been forced to close to 
comply with Governor's orders

Notes: Normal funding available. Providers compensating staff 
with combat pay and exploring ways to incentivize staff

Level 1

Normal funding available

Essential 
Service:

Child welfare critical services, hotline, 
investigations, required visits, group care

Overall Service 
Capability:

At Risk

Staffing: Stable
Level 1

Agencies staff their own services, or have 
invoked contingency plans that have 
brought staffing to an adequate level
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No updates 6/8/2020

Intellectual Disabilities and Autism services:
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Intellectual Disabilities and Autism services:
Current Activities

ODP Announcement 20-066 Guidance for Visitation in Residential 
Settings Licensed by the Office of Developmental Programs (ODP) in 
the Green Phase of the Process to Reopen Pennsylvania

Continue to follow local information and directives, along with PA 
Department of Health and the State Office of Developmental 
Programs. Links to COVID-19 updates can be found on MyODP.org, 
https://www.myodp.org/mod/page/view.php?id=26808
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https://www.myodp.org/mod/page/view.php?id=26808


ID/A Provider Meeting Announcement

June 19th from 10:00 til noon via ZOOM

Please send priority topics to:
Brenda.Bulkoski@AlleghenyCounty.us

By June 12th

Meeting link and agenda coming soon!
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mailto:Brenda.Bulkoski@AlleghenyCOunty.us


Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx
• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1

• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-
19 Hotline at 1-888-856-2774. Language services are available.

35
Last Updated: 3/20/20
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