
DHS Provider Briefings
Thursday 7/9/20

THIS CALL IS BEING RECORDED

Provider Briefings are now held
weekly, on Thursdays.



Agenda

• Announcements
• Update with Dr. Bogen, Director, Allegheny County Health Department
• Health Metrics
• Covid-19 Illness Reporting Update, Brian Bell, DHS Privacy Officer
• DHS Plan for Covid Response – CRF Funding
• Legislative Update
• Program Updates
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Early March 2020

Please submit stories/photos about how COVID-19 has 
changed the ways in which your organization or staff 
conduct business and how it might impact your ongoing 
operations.
• To get started, please contact: 

Evelyn.Whitehill@AlleghenyCounty.US

mailto:Evelyn.Whitehill@AlleghenyCounty.US


Dr. Debra Bogen, Director
Allegheny County Department of Health
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New Order (7/8/20)

• Health Department Director Dr. Bogen issued a new two-week order
that takes effect at 12:01 a.m. on Friday, July 10, 2020.

• The new order rescinds the June 28 and July 2 orders.
• Bars, restaurants or any other business establishment with food 

service are permitted to provide take-out and delivery sales, of food 
and alcohol, as well as dine-in service in outdoor seating areas as long 
as the establishment adheres to the State's Guidance.

• Events and gatherings of more than 25 persons indoors and more 
than 50 persons outdoors in Allegheny County are prohibited.

• The requirement does not apply to religious gatherings held by churches, 
synagogues, temples, mosques, or other places of worship.

5
Last Updated: 7/9/20

https://www.alleghenycounty.us/uploadedFiles/Allegheny_Home/Health_Department/Resources/COVID-19/Docs/ACHD%20COVID-19%20Control%20Measure%20Order%207-8-2020.pdf
https://www.governor.pa.gov/covid-19/business-guidance/#RedYellowGreenPhases


Change from last week

Change from last week



Current Status is Red: Allegheny County saw a 
54% increase in new cases in the last week, following a 
400% increase the previous week.  The most recent 
week (6/28-7/4) had the highest number of new cases 
in a single week since the start of the pandemic.



Current Status is Red: Allegheny County had 
new positive cases per 100,000 residents above 50 over 
the last 14 days for the first time since the start of the 
pandemic.   The daily average increased by almost 
200% each week for the last 2 weeks.



https://policylab.chop.edu/covid-lab-mapping-covid-19-your-community

https://policylab.chop.edu/covid-lab-mapping-covid-19-your-community


Current Status is Yellow:
On July 4th, 10% (55 of 486) of tests were positive. The 
average rate of positivity has increased in the last two 
weeks and has been over 10% twice in the last week.



Current Status is Red:
The ratio of testing to cases was 10 over the last week, which 
was a 18% decrease from the previous week and is below the 
recommendation of 50.   Though overall testing continues to 
rise, it is not keeping pace with the increase in the number of 
cases.



Current Status is Red:
There has been an increase in the number of 
people in the hospital since June 17th and a 
78% increase in average daily number of 
people in the hospital in the last week.



Current Status is Green:
Pennsylvania states that ICU capacity should not exceed 
90%.  Allegheny County remains below that threshold and 
capacity has been steady in the upper 70% or the last 4 
weeks.  



Current Status is Green:
Th 3-day average of daily deaths in Allegheny County 
per day has never exceeded 5 and declined in the last 
week.  However, this is a lagging indicator, so may 
increase in the coming weeks.



Metric 8: Reproduction number of COVID-19 below 1

Current Status is Red:
On July 5th, the R0 value in Allegheny County 
was 1.9. Though still above 1, the average 
value decreased by 22% in the last week.

If R0 is less than 1, each existing infection 
causes less than one new infection. In this 
case, the disease will decline and eventually 
die out.

Average R0
% change from 
previous week

Week of 6/8/2020 0.81
Week of 6/15/2020 1.46 79%
Week of 6/22/2020 3.14 116%
Week of 6/29/2020 2.46 -22%

Source: Children’s Hospital of 
Philadelphia Policy Lab
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https://policylab.chop.edu/covid-lab-mapping-covid-19-your-community

https://policylab.chop.edu/covid-lab-mapping-covid-19-your-community


Covid-19 Illness Reporting Update

•Brian Bell, DHS Privacy Officer
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Provider – Staff and Client Illness

Last Updated: 7/9/20



Provider - Status of Reports on Infection for Clients and Staff

Last Updated: 7/9/20



Provider – Client Hospitalizations and Deaths

Last Updated: 7/9/20

Hospitalizations Deaths
% of cases % of cases n

DHS 19% 7% 147
Allegheny County 10% 5% 4209



Provider – Reports by Program 

Last Updated: 7/9/20

Postitive Cases in Congregate Settings

Cases %
Aging 2 3%
Behavioral Health 30 42%
Child Welfare 1 1%
Homeless Services 3 4%
Intellectual Disability 36 50%



DHS Staff - Reports

Last Updated: 7/9/20

DHS has received 26 reports from June 19 until July 8, 2020 notifying of 
exposure or illness.

A majority of those reports (70%), involved exposure and illness to staff in 
our child welfare office.  Followed by our Aging office (20%)

Test Results Count
Positive 5
Negative 4
Pending 7
  Total 16



How to Report when Staff Tests Positive

• If a member of your staff has tested positive for COVID-19, 

including presumptive positive, or has been exposed to a 

confirmed case, notify DHS by emailing DHS-

PrivacyOfficer@alleghenycounty.us (preferred method) 

Alternatively, you may report via phone to Brian Bell, Allegheny 

County Privacy Officer, at 412-350-2887.
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mailto:DHS-PrivacyOfficer@alleghenycounty.us


Recruitment Platform for
Essential Human Service Workers



If you are an agency that would like 
to gain access to this recruitment 

platform and these potential 
canadines, request access via the 

below link:

https://bit.ly/SWPA_HHSprovider

Recruiting Platform 
Registration

Candidates can learn more and 
indicate their interest in open 
positions via the link below:

https://bit.ly/SWPA_HHSopport
unities

Candidate 
Application

Training & support site:
https://bit.ly/swpa-support

Training

https://bit.ly/SWPA_HHSprovider
https://bit.ly/SWPA_HHSopportunities
https://bit.ly/swpa-support


Policy & Legislative Update – Local

• On Tuesday, Allegheny County Council approved and passed the 
Coronavirus Relief Fund (CRF) appropriations etablished by the 
federal CARES Act. This approved COVID-19 related funding can now 
be distributed to County Departments and municipalities.

• Pittsburgh City Council held a public hearing on possible changes to 
the Citizen's Police Review Board's powers, including requiring full 
cooperation from any officer being investigated.

• Any changes could only be approved through a City-wide referendum since 
the CPRB is a part of the City's Home Rule Charter.
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Safeguarding people at risk, 
helping those facing hardship

Plan for Covid-19 response
Allegheny County DHS



The reasons for the plan



Our clients have higher risk of getting seriously ill from 
Covid

- People with chronic conditions are at much greater risk of serious illness or 
death from Covid

- DHS clients—chronic condition rates

• Mental health residential clients: 48%

• People with intellectual disabilities: 47%

• Older adults (not in nursing homes): 46%

• People experiencing homelessness and other housing insecurity: 40%

• Parents involved with child welfare: 43%
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Especially concerned about:

People in congregate living  

Shelters: study found 25% positive 
for Covid

In Allegheny County DHS'
programs, 94 of 130 positives lived 
or worked in congregate setting

Older adults  

Over 60% of PA deaths were in 
long-term facilities, personal care 
homes

Older adults living at home 
contract virus from loved ones, 
staff who come into their home 



More hardship for more people in the county

• Unemployment (16.8% in PSMA in June), reduction in hours will increase need in 2020-21
• Households earning under $40,000 hit hardest: 65% lost wages vs. 41% for HH earning >$75,000

• Housing 
• One in five renters not able to pay rent in August
• Rent, utility assistance calls to 211 up over same quarter of 2019 (43% of all calls in May)

• Mental health/substance use
• National survey: 36% say Covid has serious impact on MH; 8% reported increase in alcohol/other drugs
• Symptoms of serious psychological distress highest among young adults, adults with household income 

of less than $35,000 per year, and Hispanic adults
• 17% of Pittsburgh residents surveyed in June felt depressed, 14% hopeless about the future

• Children
• Abuse and neglect increases correlated with unemployment
• Number who are hungry in Allegheny County estimated to increase 58%
• 23% of children in County estimated to be food insecure (already)
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All of this affects black people more

Covid-related deaths and hospitalizations
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Deaths Hospitalizations
Expected 
rate

Actual rate Expected 
rate

Actual rate

Black 13% 23% 13% 32%
White 76% 53% 80% 64%
Other race 7% 1% 7% 4%



All of this affects black people more

• Black nursing home residents are more likely to live in a facility with 
disease Covid cases than white people (national studies)

• Comorbidity:
• Hypertension is prevalent among 40% of non-Hispanic Blacks compared with 

28% of whites and Hispanics. 
• Non-elderly Blacks and native populations are twice as likely as whites to have 

had a heart attack or heart disease

• Allegheny is one of five PA counties whose black unemployment claims 
rate exceeds the white rate by 5 percentage points
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Therefore--while this is what DHS does in a 
normal year…

Protects

Children and youth
Older Adults
Other vulnerable adults

Prevents

Homelessness
Substance abuse, overdose
Mental health crises, 
suicide
Abuse and neglect
Incarceration

Supports

Communities and families
Health and Wellness
Treatment and Recovery



With Covid, we also need to…

1. Mitigate spread of virus to people most at risk of getting seriously 
ill

2. Ensure access to life-saving health and human services, and 
deliver them safely

3. Help people facing increased hardship because of Covid-sparked 
economic recession
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1 Hygiene/safety  $5M
Sanitizing/cleaning services: residential, DHS 

Summer camps

Hygiene stations - homeless and CYF visitation
Client masks

2 Reduce density in shelters $600K
Winter shelter (2nd), housing for people in shelters

3 Testing
Push for testing at congregate facilities

4 Quarantine and Isolation $7M
Isolation and quarantine facility (Safe Haven Hotel)

CYF quarantine facilities (Teen Healing Center and Family Apartments)

5 Older adults living at home $100K
Delivering food, medicine to older adults (community)

Goal: Reduce 
spread to 
people at high 
risk of serious 
illness



6 Front door
7 Warmlines/response $800K

Expand Link 

Expand Senior Line capacity

Expand re:solve, warmlines

8 Triage
9 Community outreach to Black, Latinx people, 

immigrants $3M

Goal: Access 
to services



10 Benefits enrollment through community $2M

11 Digital divide/remote $1.8M

Reduce digital divide 

Virtual programming

12 Homeless prevention $5.8 M

13 Health of network  $1.8M

Coordinate PPE

CYF (foster/resource families, providers on front lines) 

14
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Crisis response
Personnel $700K

Contact tracers, staff for Safe Haven…
Food  $4M
Child Care $4.4M

Goal: Services, 
basic needs, 
delivered 
safely



CARES Funding 
• Coronavirus Relief Fund: $212M to Allegheny County

• $38 M to DHS, including funding for Food initiative (United Way); and Child Care (Trying Together)

• CSBG: $1.7M thru 2022
• DHS will address emerging needs of low-income households impacted by COVID-19, including work to expand its “self-

sufficiency” programs; implement a new workforce initiative; and sustain the public benefits enrollment begun with CRF 
funds. 

• Aging: $500K this SFY; $3.7M pending for next SFY
• DHS will provide home delivered meals, congregate meals, support services, and caregiver services.

• Title IV-B: $186K thru 2021
• DHS will utilize these funds for CYF expenses incurred after January 2021, to minimize impact of expected Needs-Based 

budget cuts. 

• ECE Supplemental: $4.7M thru June 2020
• DHS passes these funds through to Trying Together and the Alliance for Infants and Toddlers. Funds for child care providers 

to remain open or reopen, and for reducing child care subsidy wait list.

• Head Start COVID Response & Supplemental Summer Programs: $850K pending
• DHS passes these funds through to Allegheny Intermediate Unit. Funds will support COVID-related costs and the delivery of 

summer programming to Head Start children to offset learning losses from program closures. 



Seniors and the Heat: 
Staying Cool

• Please know that the Area 
Agency on Aging continues to 
check on our most vulnerable 
seniors during this heat wave.

• We are also delivering fans 
and other cooling relayed 
supplies through emergency 
care management.

• Should you know a senior who 
is potentially at risk due to the 
heat, please do not hesitate to 
contact the Senior Line at 412 
350-5460.

• This number will also 
connect the caller 24/7 to 
emergency senior 
services.
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Food: Farmers Market 
Vouchers

• Unlike previous years where 
vouchers were picked up at 
Allegheny County Senior Centers 
just on one day, Vouchers are now 
being sent by US Mail.

• First mailings occurred this week.
• Our target is to have all 

Vouchers mailed out within 
the next two weeks.

• This target period is so we hit 
the height of the growing 
season and the most popular 
fresh foods are available.

• More than 12,000 application 
have been received.

• More than half a million 
dollars in Voucher are being 
mailed.

• There is no waiting list for 
Vouchers currently.
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Upcoming Food Bank Distributions

42

Learn more about all of these 
here: https://www.pittsburghfoodbank.org/get-help/drive-up/

https://www.pittsburghfoodbank.org/get-help/drive-up/


Bus Stop Food Distributions
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More Bus Stop Food Distribution
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Statewide Eviction Moratorium Continued

Governor Wolf signed a new executive 
order that protects homeowners and 
renters from eviction or foreclosure 
until Aug. 31, if they have not received 
assistance from the new CARES Act 
Rental Assistance Program or are 
not already receiving relief through one 
of several federal foreclosure 
moratorium programs or judicial 
orders.

Last Updated: 7/9/20

https://www.governor.pa.gov/wp-content/uploads/2020/07/20200709-TWW-eviction-order.pdf


PHFA's CARES Rent 
Relief Program

• Applications are now available (applications can be 
submitted starting July 6th) for people seeking rent or 
mortgage relief due to COVID-19.

• To be eligible, renters and homeowners must:
• document at least a 30% reduction in annual 

income since March 1 related to COVID-19, or they 
must have become unemployed after March 1;

• household income must be under 100% of area 
median income

https://covidrentrelief.alleghenycounty.
us/

• Please 
contact Cassandra.Collinge@alleghenycounty.us for more 
information
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https://covidrentrelief.alleghenycounty.us/
mailto:Cassandra.Collinge@alleghenycounty.us


Resources

Quarantine locations will remain open at least through end of December; Winter shelter will open 
on time as well
Family Quarantine/Isolation space:
• 2- and 3-bedroom apartments for families
• For more information, please contact Remy Harris: Remy.Harris@alleghenycounty.us

Individual Quarantine/Isolation space:
• For more information, please contact:

Homelessness referrals: Jessica.McKown@alleghenycounty.us
Office of Behavioral Health referrals: Diane.Johnson@alleghenycounty.us
Allegheny County Jail referrals: Jennifer.Batterton@alleghenycounty.us
Immigrants and Internationals referrals: bgreen@jfcspgh.org

Client Cell Phones
• DHS will have additional cell phones soon
• Organizations can use HUD funds (within specific parameters) to pay for client cell phones
• Please contact Gabe Krivosh (Gabriel.Krivosh@alleghenycounty.us) for additional information

mailto:Remy.Harris@alleghenycounty.us
mailto:Jessica.Mckown@alleghenycounty.us
mailto:Diane.Johnson@alleghenycounty.us
mailto:Jennifer.Batterton@alleghenycounty.us
mailto:bgreen@jfcspgh.org
mailto:Gabriel.Krivosh@alleghenycounty.us


MEDICAL/CLINICAL Director 
Needed!

CHS is hiring for a medical/clinical 
director at the Safe Haven

To apply or for additional information 
and application here: https://communit
yhumanservices.applytojob.com/apply/
eSjNe80QFw/Medical-Director

Last Updated: 7/9/20

https://communityhumanservices.applytojob.com/apply/eSjNe80QFw/Medical-Director


Connect & Collaborate

Federal strategic plan to end homelessness input sought:

• United States Interagency Council on Homelessness 
(USICH) seeks public input on revisions to the federal 
strategic plan to prevent and end homelessness

• Comment period ends July 11

• Link: https://www.usich.gov/public-input/

Homelessness Provider Network COVID-19 Working Group:

• Every other Tuesday at 9:30 AM (next one is July 21)

• July 21 meeting focused on workforce development

• All homelessness service providers invited and encouraged 
to participate

• Call in information:
Phone number: 1-267-368-7515
Conference ID #: 883 836 652

Last Updated: 7/9/20

https://www.usich.gov/public-input/
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