
DHS Provider Briefings
Thursday 8/6/20

THIS CALL IS BEING RECORDED

Provider Briefings are now held
weekly, on Thursdays.



Agenda

• Announcements/policy updates
• Health Metrics
• Education/School update
• Program Updates
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Early March 2020

Please submit stories/photos about how COVID-19 has 
changed the ways in which your organization or staff 
conduct business and how it might impact your ongoing 
operations.
• To get started, please contact: 

Evelyn.Whitehill@AlleghenyCounty.US

mailto:Evelyn.Whitehill@AlleghenyCounty.US


How to Report when Staff Tests Positive

• If a member of your staff has tested positive for COVID-19, 

including presumptive positive, or has been exposed to a 

confirmed case, notify DHS by emailing DHS-

PrivacyOfficer@alleghenycounty.us (preferred method) 

Alternatively, you may report via phone to Brian Bell, Allegheny 

County Privacy Officer, at 412-350-2887.
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mailto:DHS-PrivacyOfficer@alleghenycounty.us
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The Port Authority is 
launching online public 
meetings for NEXTransit. This 
is the first series of public and 
community meetings to gather 
input on the future of public 
transit in the Pittsburgh area. 



Needs Based Plan and 
Budget
• The Office of Children Youth and Families is 

partnering with Juvenile Probation to prepare our 
Needs Based Plan and Budget for FY21-22.

• Here is how you can share your input:
• Read the draft plan
• Watch the Public Meeting recording (held 

yesterday, 8/5)
• Visit Neighborland to share your input
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https://www.alleghenycounty.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=6442472261
https://vimeo.com/445201514
https://neighborland.com/alleghenycounty


Cleaning Services for 
Congregate Care Providers



Cleaning Services for Congregate 
Care Providers
• Cleaning/sanitation of facilities is one of the initiatives we are undertaking with 

the Coronavirus Relief Funds (funding authorized by the CARES Act)
• DHS has entered into a contract with ServiceMaster
• Only DHS-contracted providers and DHS staff can request services
• For now, only available to congregate care providers when there has been a 

known COVID-19 incident in the building



When to Request

• Congregate providers can request services after someone was 
present in the building who meets the following criteria:

• Person has a confirmed positive case of COVID-19
• Person has been exposed to COVID-19 AND is showing symptoms

• “Exposed” means the person spent more than 15 minutes within 
six feet of someone who tested positive or who is showing 
symptoms of COVID-19, regardless of whether one or both 
individuals wore masks



Incident Details

• If those criteria are met, then the parts of the building the person 
occupied up to 48 hours prior to diagnosis or onset of symptoms will 
be eligible for cleaning services

• Web form will ask for some information about your facility and the 
incident

• Form also asks for a contact person who can help coordinate the 
cleaning service

• A DHS representative will make the connection between your agency 
and ServiceMaster, and together we will determine the specific 
cleaning protocol called for



Web Form to Request Cleaning Services

https://forms.office.com/Pages/ResponsePage.aspx?id=Ej0n4MvksU6fc
Iu6FvuWjUkxQI749jdHphHNKdg0q-
tURE9HNk9XQk5TWDQ4WU5GUE01MVBOMUpaRS4u

This link will be available on the DHS COVID-19 site in the “Operations” 
subsection, under “Allegheny County DHS Guidance and Operations”

https://forms.office.com/Pages/ResponsePage.aspx?id=Ej0n4MvksU6fcIu6FvuWjUkxQI749jdHphHNKdg0q-tURE9HNk9XQk5TWDQ4WU5GUE01MVBOMUpaRS4u




COVID-19 Guidance Update
• ACHD announced a new order on July 17th

• In addition to the guidance from Governor Wolf, this is the current 
ACHD guidance:

• Indoor and outdoor dining/alcohol consumption must end by 11 PM. 
Take-out and delivery for food/alcohol can continue after 11 PM. (State 
guidance makes it clear the number of indoor diners cannot exceed 25% 
of the fire code maximum.)

• Events/gatherings limited to 25 people indoors/50 people outdoors. (State 
guidance allows 250 outdoors, but ACHD kept a lower limit.)

• ACHD guidance is ongoing until revoked.
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Policy & Legislative Update – Federal

• The U.S. Senate and House of Representatives continue negotiations 
on a 5th stimulus bill and are hoping for a breakthrough this evening or 
tomorrow.

• We'll continue to track and report on details as they firm up.
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• Poll worker application

• Become a Poll Worker video

• Election Officers: Serve as a Judge, Inspector or Clerk 
of Election. Election Officers earn from $115 to $140 
for the day. New Election Officers receive paid training

Voter resources
• Allegheny County Elections Division E-newsletter: Sign-up to receive 

information on preparations for the November general election

• Overview of vote by mail process in Allegheny County

• Register to vote

• Check voter registration status

• Absentee Ballot Application: The last day to apply for an absentee ballot 
for the November 3, 2020 election is October 27th. The application must 
be received in the Elections office by that date.

Updated 8/6/2020

https://alleghenycounty.mycusthelp.com/WEBAPP/_rs/RequestOpen.aspx?rqst=80
https://www.youtube.com/watch?v=oFZY1cUyhJw&feature=youtu.be
https://alleghenycounty.us/elections/poll-workers.aspx
https://alleghenycounty25048.activehosted.com/f/21
https://alleghenyvotes.com/
https://www.pavoterservices.pa.gov/Pages/VoterRegistrationApplication.aspx
https://www.pavoterservices.pa.gov/pages/voterregistrationstatus.aspx
https://www.alleghenycounty.us/uploadedFiles/Allegheny_Home/Dept-Content/Elections/Docs/Absentee_Ballot_Application.pdf


Current Status is Yellow: Allegheny 
County saw a 36% decrease in new cases in the 
last week, following a 18% decrease the 
previous week.  Cases numbers remain high but 
continue to decrease.



Current Status is Red: Allegheny County 
had new positive cases per 100,000 residents 
above 50 over the last 14 days.   The daily average 
decreased by 23% over the last week and has been 
trending downwards since July 11th.



Current Status is Green:
On August 1st, 7% (41 of 668) of tests were 
positive. The average rate of positivity for 
the week was below 10% and has been 
decreasing for the last three weeks.



Current Status is Red:
The ratio of testing to cases increased slightly 
over the last three weeks.  This remains well 
below the recommendation of 50.  The 
average number of tests per day has been 
decreasing since July 10th.



Reproduction number of COVID-19 below 1

Current Status is Green:
On August 2nd, the R0 value in Allegheny 
County was .5, and the average is below 1 for 
the most recent week. The reproduction 
number has been decreasing for the last 3 
weeks.

Average R0
% change from 
previous week

Week of 7/27/2020 0.78 -8%
Week of 7/20/2020 0.84 -15%
Week of 7/13/2020 0.99 -22%
Week of 7/6/2020 1.28

Source: Children’s Hospital of 
Philadelphia Policy Lab
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Current Status is Red:
We are missing data on daily hospitalizations from 
July 9-July 28th.  Over the last week, there was an 
average of 139 daily people in the hospital.  This 
was an 93% increase from the week of July 2nd. 

Average daily number of people in 
the hospital

% change from 
prior week

7/30/2020 139 93%
7/23/2020 ?
7/16/2020 ?
7/9/2020 ?
7/2/2020 72

Source: PA Department of Health : 
https://experience.arcgis.com/experience/cfb3803
eb93d42f7ab1c2cfccca78bf7
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ICU Bed Availability
Current Status is Green: Pennsylvania 
states that ICU bed availability should be 10% or 
greater.  On August 5th, 15% of ICU beds were 
available in Allegheny County. 

Average ICU bed usage % change from prior week
7/30/2020 81% 4%
7/23/2020 ?
7/16/2020 ?
7/9/2020 ?
7/2/2020 78%

Source: PA Department of Health : 
https://experience.arcgis.com/experience/cfb3803
eb93d42f7ab1c2cfccca78bf7

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Yellow 
phase

Green 
phase

On-site 
alcohol 
ban

2 week 
indoor 
dining 
ban

1 wk
onsite 
dining 
ban

https://experience.arcgis.com/experience/cfb3803eb93d42f7ab1c2cfccca78bf7


Current Status is Green:
Th 3-day average of daily deaths in Allegheny 
County per day has not exceeded 5 and remains 
low.  Total deaths did increase in July, but have 
decreased over the last week.



Active Solicitations

• Request for Comments on Foster Care Concept Paper
• Submit Comments by August 14

• RFP for Trauma-Informed Care Training and Consultation
• Proposals Due August 21

• RFQ for Forensic Psychological and/or Psychiatric Evaluators
• Proposals Due Sept 1 (RFQ is ongoing; proposals due Sept 1 and March 1)

• RFP for Inpatient Program for Victims of Commercial Sexual Exploitation of 
Children

• Proposals Due September 16
• All available on DHS Solicitations Page, along with form to sign up to 

receive email notifications when we post new solicitations

https://www.alleghenycounty.us/Human-Services/Resources/Doing-Business/Solicitations-(RFP/RFQ/RFI).aspx


FOOD BANK DISTRIBUTIONS

Make a reservation here: https://www.pittsburghfoodbank.org/get-help/drive-up/
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According to the Center on Budget 
and Policy Priorities and the 
Campaign for Working Families
(CWF), an estimated 350,000-
450,000 Pennsylvanians may have 
missed their Economic Impact 
Payment (EIP), also known as the 
$1,200 stimulus payment. If people 
did not file taxes, they can still 
complete the form for the EIP until 
October 15, 2020.

Call the Alleghey Link for help!
866-730-2368

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cbpp.org%2Fresearch%2Fstate-budget-and-tax%2Fstate-outreach-can-get-stimulus-payments-to-as-many-eligible-residents&data=02%7C01%7CAshley.Varrato%40AlleghenyCounty.US%7C2bb02e9de5ee416a742d08d83a0b459a%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637323167383382711&sdata=p15Ah%2By%2F7fMIvgNQp7vBFwSsfqfv75tz5dhDFCWtC%2B8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcwfphilly.org%2F&data=02%7C01%7CAshley.Varrato%40AlleghenyCounty.US%7C2bb02e9de5ee416a742d08d83a0b459a%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637323167383382711&sdata=enX48I591EhWu3gMIF7SoaTzu%2FJh9OPNXCAr6RaCYYI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.irs.gov%2Fcoronavirus%2Feconomic-impact-payments&data=02%7C01%7CAshley.Varrato%40AlleghenyCounty.US%7C2bb02e9de5ee416a742d08d83a0b459a%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637323167383392670&sdata=Oe%2BPP9aHZj6peeuT9XCJB4d6b9Lxm0pD5lAvG5dc2WE%3D&reserved=0


PPS COMPUTER DEVICE EXCHANGE AND 
NEED-BASED DISTRIBUTION SCHEDULE

The Pittsburgh Public Schools is in the process of exchanging computer devices 
distributed during the 2019-2020 school year. Updated devices are needed to 
support students’ participation in E-Learning during the 2020-2021 school 
year. Current devices will be shut off and will not work until they receive the 
necessary update.

To receive an updated device, families need to exchange devices on specific 
days. Families of students in the grades noted below, who do not have access to a 
computer device or are new to the District, may also pick up a device according to the 
schedule below. Families with access to a personal device at home are asked to 
continue to use that device until all of the District's devices arrive to support a full 
1:1 model. To receive an updated device, guardians must bring their child’s current 
computer and charger. Guardians will be asked to show their ID, bring their child’s 
student ID # and sign an acceptable use form. Devices will only be distributed to the 
primary guardian of the child.

Device distribution will take place between 9:00 AM and 4:00 PM at the following 
locations:

• Pittsburgh Classical Academy, West End, 1463 Chartiers Avenue, 15220

• Pittsburgh Oliver Citywide Academy, Northside, 2323 Brighton Road, 15212

• Pittsburgh Westinghouse High Academy, Homewood, 101 N. Murtland Ave, 
15208

• Pittsburgh SciTech, Oakland, 107 Thackeray Ave, 15260



SCHOOL AGE 
PROGRAMMING FUNDING 
OPPORTUNITY

- With many Allegheny County schools starting 
the year full or partially remote, families with 
school age children will face several challenges 
this fall.

- The Allegheny County Department of Human 
Services, Trying Together, and United Way’s 
Allegheny County Partners for Out of School 
Time (APOST) have joined forces to help 
programs that can support this effort.

- Funding is available to support both in-person 
Community Learning Hubs for children grades K-
5, as well as Virtual Pods and Programming.

-Application can be found here and is due next 
Friday, August 
14: https://tryingtogether.org/school-age-
funding-opportunity-in-allegheny-county/

https://tryingtogether.org/school-age-funding-opportunity-in-allegheny-county/


Free COVID Frontline Support Groups

Registration Link for Physicians:
https://us02web.zoom.us/meeting/register/tZwtcuitrzMjGt
GquSWktNdwJa1LOT9Vpm82

Registration Link for Nurses:
https://us02web.zoom.us/meeting/register/tZ0sc-
ihqzgoGdDLNzCUbHtwgKK5_5d50GAX
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https://us02web.zoom.us/meeting/register/tZwtcuitrzMjGtGquSWktNdwJa1LOT9Vpm82
https://us02web.zoom.us/meeting/register/tZ0sc-ihqzgoGdDLNzCUbHtwgKK5_5d50GAX


Free Webinar for Supporting Staff 
from Mental Health America

Registration Link:

https://www.mhanational.org/events/how-support-your-
healthcare-worker-staff-during-covid-19
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https://www.mhanational.org/events/how-support-your-healthcare-worker-staff-during-covid-19


September is Black Girls Equity Month in Pittsburgh and 
Allegheny County! Gwen's Girls and the Black Girls Equity 
Alliance are seeking to highlight Black girls and young women 
who have demonstrated exceptional leadership and advocacy 
skills, especially related to social justice. We will feature them 
across the organization's digital platforms for the entire month 
of September (and possibly beyond). Help us recognize and 
celebrate our young leaders! 

Please click HERE to complete the form to nominate a young 
person up to age 24 years old. All responses are due by August 
14, 2020.

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2F1t7NAVgzNZ5BG2F6P9yALUBk0q75aitFOjnj4n7mh8Ao%2Fedit&data=02%7C01%7Cjacki.hoover%40alleghenycounty.us%7Cd8d9293460274a0e893008d83880fde1%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637321473961827259&sdata=DY64YjC9NF5zZ0WRFoEluwtUPXyg1Qpzn6bDcOWFGUg%3D&reserved=0


The Department of Human Services (DHS) is asking for our 
partners’ help in getting this message out to people who 
may really need this financial support if they have not 
already received it. DHS will also be including messages 
about the Economic Impact Payment (EIP) on our call center 
recording, the COMPASS banner, and our website.

According to the Center on Budget and Policy Priorities and 
the Campaign for Working Families (CWF), an estimated 
350,000-450,000 Pennsylvanians may have missed their EIP, 
also known as the $1200 stimulus payment. If people did 
not file taxes, they can still complete the non-filer form for 
the EIP until October 15, 2020. In addition, CWF is able to 
assist people with completing the non-filer form if needed. 
More information can be found in the press release below.

https://gcc01.safelinks.protection.outlook.com/?url=https:%2F%2Fwww.dhs.pa.gov%2Fproviders%2FProviders%2FPages%2Feconomic-stimulus.aspx%23:%7E:text%3DParticipants%2520may%2520be%2520eligible%2520for%2Cto%2520%2524500%2520per%2520qualifying%2520child.&data=02%7C01%7Cjacki.hoover%40ALLEGHENYCOUNTY.US%7C27ce4b91567f432dcf6e08d83a251058%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637323278165939735&sdata=6cGe21BLJmFPge9%2BRxugK6qQpcpnB9oNHR2MAgKyea0%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cbpp.org%2Fresearch%2Fstate-budget-and-tax%2Fstate-outreach-can-get-stimulus-payments-to-as-many-eligible-residents&data=02%7C01%7Cjacki.hoover%40ALLEGHENYCOUNTY.US%7C27ce4b91567f432dcf6e08d83a251058%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637323278165949693&sdata=NhLL819p%2BR9yNYji97fJ5wQ01Rw1S88x%2FaEb4FdQjCc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcwfphilly.org%2F&data=02%7C01%7Cjacki.hoover%40ALLEGHENYCOUNTY.US%7C27ce4b91567f432dcf6e08d83a251058%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637323278165949693&sdata=XUSHcfakvnq16GXCwwq7Z3lS%2Btd7oCjE%2BvAF6YzA3LA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.irs.gov%2Fcoronavirus%2Feconomic-impact-payments&data=02%7C01%7Cjacki.hoover%40ALLEGHENYCOUNTY.US%7C27ce4b91567f432dcf6e08d83a251058%7Ce0273d12e4cb4eb19f708bba16fb968d%7C0%7C0%7C637323278165949693&sdata=yTE%2F5HVTA6Ab2Nz2LfPR5BYhM7UO7%2FqapM0P3HROu6A%3D&reserved=0


CYF Challenges & Strategies

Challenge: Meeting the County’s need for prevention services.

• Strengthening the stability of families through housing and income supports, childcare, training and 
employment. 

• Investing in evidence-based in-home services and decision-support tool to match needs with services.

Challenge: Building a foster care system that improves outcomes for children and families. 

• Promoting placement stability and permanency.

• Ensuring foster care families have the support and resources they need. 

• Creating a culture of accountability among foster care providers. 

Challenge: Reducing systemic racial inequities.

• Increasing concrete supports and access to basic needs for families in recognition of, and in an effort to 
confront, economic inequities. 

• Increasing culturally responsive, community-based placement options. 



CYF initiatives 
under 

consideration



Let’s Continue 
the 
Conversation!

visit Neighborland

https://neighborland.com/alleghenycounty


Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx
• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1

• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-
19 Hotline at 1-888-856-2774. Language services are available.

36
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