
DHS Provider Briefings
Thursday 11/5/20

THIS CALL IS BEING RECORDED

Provider Briefings are held
weekly, on Thursdays.



Agenda

• Dr. Debra Bogen, Director, Allegheny County Health Department
• Health metrics

• Digital Divide & PPE Updates – Scott Hemphill, Chief Operating Officer
• Election Updates
• Policy & Legislative updates
• Program updates

2



COVID-19 Update
Debra Bogen, MD  
Board of Health  

November 5, 2020



• COVID Data
– About 200 cases/day (800 cases last week)

• No one source
• Lots of community spread
• Small and large gatherings

2

COVID Cases
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Cases increasing
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Health  
Disparity  
Data:  
County  
Dashboard

Ongoing Health Disparities



USA H1N1 2009 Seasonal Flu  
(2019-20 Season)

COVID-19
As of 10/31/20

Cases 43.3 – 89.3M 39 -56M 9,077,689
Hospitalizations 195,086 – 402,719 410,000 – 740,000 47,374
Deaths 8,868 – 18,306 24,000 – 62,000 200,275

PA H1N1 2009 Seasonal Flu
(2019-3/28/20)

COVID-19
As of 10/31/20

Cases 8,280 129,912 205,517
Hospitalizations 655 3,226 N/R

Allegheny  
County

H1N1 2009 Seasonal Flu  
(2019-20 Season)

COVID-19
March-Oct

Cases 1,604 13,804 15,796
Hospitalizations 107 177 1453
Deaths 5 15 434

US Data: https://www.cdc.gov/flu/about/burden/preliminary-in-season-estimates.htm; Shrestha et al. Estimating the burden of 2009 pandemic influenza A (H1N1) in US  
(April 2009-April 2010). Clin Infect Dis. 2011;52 Suppl 1:S75-S82; https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html
PA Data: https://www.health.pa.gov/topics/disease/coronavirus/Pages/Cases.aspx; https://www.health.pa.gov/topics/disease/Flu/Pages/2019-20-Flu.aspx
Allegheny County Data: https://www.alleghenycounty.us/uploadedFiles/Allegheny_Home/Health_Department/Health_Services/Immunization_Clinic/current-flu-chart.pdf;  
https://www.alleghenycounty.us/Health-Department/resources/COVID-19/Covid-19.aspx

Deaths 61 102 8812

https://www.cdc.gov/flu/about/burden/preliminary-in-season-estimates.htm
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Cases.aspx
https://www.health.pa.gov/topics/disease/Flu/Pages/2019-20-Flu.aspx
https://www.alleghenycounty.us/uploadedFiles/Allegheny_Home/Health_Department/Health_Services/Immunization_Clinic/current-flu-chart.pdf
https://www.alleghenycounty.us/Health-Department/resources/COVID-19/Covid-19.aspx


Sept Oct Nov
TOTAL CASES REPORTED 152 303 24
Districts with ≥1 case (of 43) 31 33 5
K-12 cases among students 95 141 U
K-12 cases among staff 49 77 U
Learning Method

- In-person 19 23 6
- Hybrid 50 17 9
- Virtual 59 34 5

School Type
- Public 125 240 14
- Private/Independent 12 33 3
- Other 2 5 0
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K-12 School Report



University (Aug/Sept - Oct) * Students Staff
University of Pittsburgh 322 22
CMU 66 11
Duquesne 167 --
Chatham 48 0
Carlow 21 0
CCAC 28 3
RMU 21
Point Park 26 2
Total 699 38
* Source: Univ. dashboards
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Cases Affiliated with Universities



Test Methods Evolving
• PCR testing gold standard
• Rapid Antigen (point of care)
• Antibody test (blood test –

past infection)

Active Mobile Units
• AHN Mobile Van
• Squirrel Hill Health Center
• Metro Family Health
• EMS – city and others

Map of Specimen Collection Sites

Testing for COVID-19
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9/14-11/2
(ongoing)
Tests 2199

Total tested:



PCR Curative® Testing in Allegheny County
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Calculating Case Positivity Rate
• Only counts PCR tests, not antigen or antibody tests
• To calculate positivity rate for specific time period (day or week), must account

for all PCR tests given during that period
• Do NOT calculate positivity rate from numbers in daily reports

– Daily report reflects several days of testing

– Delays in reports result in missing tests that aren’t yet in NEDSS

• PA DOH COVID-19 Early Warning Monitoring System Dashboard best source of
county’s positivity rate

– Currently Allegheny County - 4.1% positivity rate for Oct. 16 to Oct. 22.
• Calculation for positivity rate:

# positive PCR tests from 7 day period X 100 = % Positivity Rate  
All PCR tests from same 7-day period
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Positivity Rate Calculation Comparison
Total tests method (7 d) 
Individuals tested: 10,000
Total tests  
Total + tests  
Negative

12,000
1,050

10,950

PCR Positivity rate PA State
Method 1,050/12,000 = 8.75%
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Influenza Initiative
Goal: ACHD and partner organizations are working to ensure
that all members of our community have access to influenza
(flu) vaccines. https://www.alleghenycounty.us/influenza

1. Flu Map: locations for flu vaccine (type, insurance, age etc…)
2. Post Flu Events: organizations post their own flu events
3. Request Flu Events: organizations request Flu vaccine event –

match ACHD and partner organizations to provide vaccines

• Special use of 317 vaccine this year allows ACHD to share vaccine more
freely with organizations (FQHCs, CHP, Pharmacy school programs, etc…)

• Help prepare for COVID vaccine distribution
• REACH grant (from CDC) – allowed hiring of Flu Coordinator

https://www.alleghenycounty.us/influenza


Flu Map: https://www.alleghenycounty.us/FluMAP

Map doesn’t work  
on Internet Explorer

http://www.alleghenycounty.us/FluMAP


ACHD Relocations

Food Safety & WIC Admin.
2121 Noblestown Road  
Suite 210 (Rear entrance)  
Pittsburgh, PA 15205
412-578-8044

Downtown WIC Office moving Nov 23, 2020
• Relocating to Warner Center (from Investment Bldg)

• 332 FifthAvenue
• Collaboration with Children’s Museum for waiting  

room
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REMEMBER….
• Stay home if you are sick
• Isolate/quarantine as

advised by ACHD
• Stay home when  

possible/limit travel
• Maintain physical  

distancing
• Wear masks over nose and  

mouth
• Wash hands
• Clean frequently

Stay WELL & Be KIND



COVID Alert PA 
App

COVID Alert PA is the official mobile app by 
the Pennsylvania Department of Health 
(DOH) that uses the Exposure Notification 
System (ENS) provided by Apple and 
Google.

updated 10/21/20

https://www.google.com/covid19/exposurenotifications/


BRIDGING THE DIGITAL DIVIDE: 
UPDATES



FREE PUBLIC WI-FI 
We have three live sites: 

8 Sites Coming Soon:

CYF Mon Valley Regional 
Office

355 Lincoln Hwy, Suite 500 – Entire 
Lot

Entire Plaza Lot

CYF Permanency Office 10 Duff Rd, Penn Hills, PA Entire Lot

CYF East Regional 
Office/Intake

10700 Frankstown Rd, Pittsburgh, PA Rear Lot

DHS Gristmill Office 101 Bellevue Rd, Pittsburgh, PA Upper-Left Lot

Donnelly-Boland HQ 2801 Custer Ave, Pittsburgh, PA Street and Church Lot

Kingsley Family Center 6435 Frankstown Ave, Pittsburgh, PA Front Lot

Highlands Family Center 415 E 4th Ave #6, Tarentum, PA, Entire Lot & Courtyard

Duquesne Family Center 1 Library Pl. Duquesne, PA Entire Lot & Surrounding Streets 

Highlands Family Center 415 E. 4th Ave Suite 6. Tarentum, PA Front Lot & Courtyard

Phillips Rec Center 201 Parkfield St. Pittsburgh, PA Upper & Lower Lots & Courtyard

DES Main Office 600 Mifflin Rd, Hayes, PA Rear Lot

Mckinley Rec Center 900 Delmont Ave. Pittsburgh, PA Front Lot & Pavilion Area

Look for these signs! (coming soon)



COMMUNITY/PUBLIC WI-FI MAP 
NOW AVAILABLE

WIFI.ALLEGHENYCOUNTY.US



DEVICE REQUESTS 

DHS has Distributed 1,039 laptops to date

DHS has Distributed 348 hotspots to date

DHS continues to receive requests for 
devices 
Device Request Form

We have headsets in stock!  If you need a 
headset, please email us.
dhs-covid19supplies@alleghenycounty.us

https://alleghenycounty.az1.qualtrics.com/jfe/form/SV_elnE3Uh0xKP6y3P


Reminder: Order Supplies!
• There are still extensive protective supplies available at no cost 

to you through Global Links!
• Consider your needs for the remainder of the year and place 

your orders at the link below.
• Supplies available:  Emergency facemasks, Full-face shields, 

Non-Contact Infrared Thermometers (Limit 2 per order), Hand 
Sanitizer (8oz and 64oz options), Clorox Clean-Up Disinfectant

• https://www.tfaforms.com/4848830

Image of full-face shield
64 oz size

Updated 10/8/2020

Image of emergency facemask

8 oz sizeLimit of 2 per order

https://www.tfaforms.com/4848830


Masks are being mailed 
to all DHS clients

• DHS has partnered with United Way to 
mail 4 cloth masks to over 23,000 
households (>94,000 masks)!

• This was made possible using CARES 
funds.

• Each package has 2 informational cards 
(shown to the right).  Each card is 
translated in Spanish on the reverse 
side.

• Mailing will continue into mid-
December. 

11/5/2020



Masks have been given to agencies for distribution
• Using CARES funds, DHS supplied 118,250 masks to 40+ agencies around the county 

where clients tend to already seek in-person services.
• Those agencies will be responsible for distribution of masks.

Agency Name # Masks
Greater Pittsburgh Community Food Bank 50,000
Operation Safety Net-Wellspring 12,000
DHS CYF offices and small quantities for 10 agencies 7500
Allegheny County Jail Discharge and Release Center 4000
City of Pittsburgh Housing Authority 4000
McKeesport Area School District* 3500
SHIM Family Center 2500
Positive Parenting Program-Father Ryan Arts Center 2500
AIU-Duquesne Family Center 2000
East Liberty Family Support Center 2000
Olivia E. Doswell Community Service Corp. (O.E.D.)* 2000
AIU-Highlands Family Center 2000
Family Care Connection at Lawrenceville 2000
Allegheny County Housing Authority 2000
AIU-East Allegheny Family Center 1500

Agency Name # Masks
Family Care Connection at Hilltop 1500
Forest Hills Borough* 1500
AIU-Wilkinsburg Family Center 1500
Greater Hazelwood Family Center 1500
AIU-Lincoln Park Family Center/Fatherhood Initiative 1000
Port Vue Borough 1000
Family Care Connection at Turtle Creek 1000
AIU-Sto-Rox Family Center/Fatherhood Initiative 1000
AIU-McKeesport Family Center 1000
Wilkinsburg Family Support Center 1000
Providence Family Support Center 1000
Family Care Connection at Braddock/Rankin 1000
Ursuline 500
Lifespan 500
+8 additional agencies 3,250
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Policy & Legislative Update - State and Local
• Last week, Pennsylvania's Independent Fiscal Office announced a much rosier state revenue 

picture than forecasted in June due to higher-than-expected consumer spending as a result 
of federal stimulus programs (e.g. unemployment compensation).

• However, there's still an approximate $2b budget hole for this fiscal year.
• IFO highlighted how rental debt and job losses will be lingering problems for Pennsylvanians which 

dampens the longer-term state budget outlook without additional federal stimulus.
• The General Assembly has finished its regular legislative session without allocating the 

remaining $1.3b in federal CARES Act funds. The allocation will be part of budget 
negotiations that must be figured out by the end of November for the rest of the current 
fiscal year and is expected to help fill revenue shortfall.

• Last week, Governor Wolf signed Act 83, an expansion of PA's Clean Slate law, removing an 
obligation to pay any outstanding court-ordered financial obligations before eligible cases 
can be sealed.

• The bill also requires that a record is automatically sealed when a pardon is granted; if there's a not-
guilty verdict, the record is then expunged.

• City of Pittsburgh overwhelmingly passed an amendment to their home rule charter, 
increasing the powers of the Citizen Police Review Board (CPRB).

• Pittsburgh police officers can be terminated if they do not cooperate with a CPRB investigation.

Last Updated: 11/5/20



Allegheny County 2020 Election Data
• Allegheny County website results page
• Last updated: 11/4/20, 10:43pm
• Only 7 precincts out of 1,323 precincts still outstanding
• Around 35,000 ballots will be manually inspected beginning Friday. 

Those include 29,000 ballots incorrectly sent out in Oct. and around 
6,000 other ballots with issues like naked ballots, missing signatures, 
etc.

• Races:
• 3 federal (President + 2 Representatives)
• 29 state
• 1 city (referenda)

https://results.enr.clarityelections.com/PA/Allegheny/106267/web.264614/#/summary


2020 Election Summary

• Precincts reporting: 99.47% (1,316/1,323)
• Total voter turnout: 71.7%
• 15,919 more voters cast ballots in 2020 than 2016

71.7%, 
675,928

28.3%, 
266,923

942,851 Registered Voters

Ballots Cast Non-Voters

Comparison 2016 2020
Registered voters 924,506 942,851
Ballots cast 660,009 675,928
Voter turnout 71.4% 71.7%



Voter Turnout for Presidential Election

• Voter turnout: 71.5%
• Slight majority voted on Election Day 

instead of mail-in or absentee
53.7%

362,182

46.3%
312,065

674,247 Total Ballots Cast

Election Day Absentee

Comparison 2016 2020
Registered voters 924,506 942,851
Ballots cast 656,047 674,247
Voter turnout 71.0% 71.5%



Precincts by Winner (Blue: Dem; Red: Rep)

• Biden/Harris won the city, 
most of the eastern suburbs, 
portions of the South Hill, 
and parts of the North Hills 
and Mon Valley

• Trump/Pence won the 
northeastern, southeastern, 
and western portions of the 
county



Voter turnout



Votes by Type Election Day Absentee Total
N % N % N %

Biden/Harris 147,294 37% 248,748 63% 396,042 100%
Trump/Pence 208,514 78% 59,324 22% 267,838 100%

Others 6,374 61% 3,993 39% 10,367 100%
Total 362,182 54% 312,065 46% 674,247 100%• 63% of votes for 

Biden/Harris were 
absentee compared to 
22% of votes for 
Trump/Pence

• 54% of all votes were 
cast on election day

Aqua: Election day votes
Orange: Absentee votes



Election Results for President & Row Offices*
President Allegheny County Pennsylvania

Joe Biden / Kamala Harris (D) 396,042 (58.74%) 3,117,148 (48.54%)

Donald Trump / Mike Pence (R) 267,838 (39.72%) 3,231,161 (50.31%)

Attorney General Allegheny County Pennsylvania

Josh Shapiro (D) 409,649 (61.62%) 3,135,524 (49.58%)

Heather Heidelbaugh (R) 233,497 (35.12%) 3,012,715 (47.64%)

Auditor General Allegheny County Pennsylvania

Nina Ahmed (D) 366,491 (55.79%) 2,825,613 (45.03%)

Tomothy DeFoor (R) 260,989 (39.73%) 3,184,988 (50.76%)

Treasurer Allegheny County Pennsylvania

Joe Torsella (D) 373,227 (56.91%) 2,928,988 (46.62%)

Stacy Garrity (R) 256,276 (39.07%) 3,141,317 (50.00%)

* Vote totals 
are not final 
as ballots are 
still being 
counted both 
in Allegheny 
County 
(35,000+ 
remain) as 
well as across 
the state (8% 
of votes still 
outstanding).



Pittsburgh Home Rule Charter Amendment

• QUESTION: “Shall the Pittsburgh Home Rule Charter be amended and 
supplemented by...expanding the powers of the Independent Citizen Police 
Review Board to allow the Board to require police officers to participate in 
investigations, conducting performance audits of the Police Bureau and preventing 
the removal of Board members except for just cause and with City Council 
approval?”

2020
Registered voters 239,845
Ballots cast 140,394
Voter turnout 58.5%

78.1%
109,715

21.9%
30,679

Yes

No



FOOD DISTRIBUTIONS

https://www.pittsburghfoodbank.org/get-help/drive-up/



Allegheny County Rent Relief Program (CRRP)

• New CRRP applications no longer being accepted.
• CRRP applications submitted on or before 11/4 should be reviewed 

and applicants contacted by next week.
• Applicants with incomplete applications can still submit 

documentation if their application was submitted on/before 11/4.



Other Assistance Available

• For rental assistance needs not addressed through CRRP, people 
should contact the Allegheny Link to be screened for and referred to 
other programs they may be eligible for. 866-730-2368



Safe Haven (CHS) Now Hiring!!
• Community Support Specialist

https://communityhumanservices.applytojob.com/apply/zAwLztODOa/Hotel-Shelter-Community-Support-
Specialist

This position currently pays incentive pay and is starting at $21 per hour. Full and Part Time considered.

• Team Lead

https://communityhumanservices.applytojob.com/apply/BMkMdpDzts/Hotel-Shelter-Lead-Community-
Support-Specialist

This position is eligible to receive incentive pay, making its pay range $22 - $26 per hour.

• Clinical Operations Consultant

https://communityhumanservices.applytojob.com/apply/eSjNe80QFw/Clinical-Operations-Consultant

• Social Worker

https://communityhumanservices.applytojob.com/apply/OVMLEbnPjg/Social-Worker-MSWLSW

https://communityhumanservices.applytojob.com/apply/zAwLztODOa/Hotel-Shelter-Community-Support-Specialist
https://communityhumanservices.applytojob.com/apply/BMkMdpDzts/Hotel-Shelter-Lead-Community-Support-Specialist
https://communityhumanservices.applytojob.com/apply/eSjNe80QFw/Clinical-Operations-Consultant
https://communityhumanservices.applytojob.com/apply/OVMLEbnPjg/Social-Worker-MSWLSW


Active Solicitations

RFP for Additional Rapid Re-Housing Units for the Youth Homelessness 
Demonstration Program (YHDP)
• Responses due Tuesday, November 24
• Non-mandatory pre-proposal conference via Teams this Tuesday, 

November 10 (details in RFP)

Available on the DHS Solicitations Page along with the form to sign up 
for email notifications when we post new solicitations.

11/5/2020

https://www.alleghenycounty.us/Human-Services/Resources/Doing-Business/Solicitations-(RFP/RFQ/RFI).aspx


Key Contacts

• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID, 
Community Services, or DHS operations (e.g., contracting, payment)

• https://www.alleghenycounty.us/healthdepartment/index.aspx
• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us

Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1

• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID-
19 Hotline at 1-888-856-2774. Language services are available.

45
Last Updated: 3/20/20

mailto:DHS-COVID19Planning@alleghenycounty.us
https://www.alleghenycounty.us/healthdepartment/index.aspx
mailto:Dan.Evancho@alleghenycounty.us
mailto:Kathy.Heinz@alleghenycounty.us
mailto:Laura.Brigido@alleghenycounty.us


COVID-19 Test Site in McKeesport
• Address: 455 Industry Road, McKeesport
• Regular hours: Monday – Friday 10am to 4pm
• Free COVID-19 Testing for anyone over 3 years old.
• Testing by Appointment Only. Pre-register online or 

via phone at 412-209-2262. Same-day appointments 
available by phone only.

• This is a drive-thru site with self-administered 
tests. No prescription or referral needed.

• If you are unable to drive, contact the COVID-19 Hotline 
at 1-888-856-2774 for additional options & resources.

• Registration and testing information available at 
bit.ly/McKeesportCOVIDTestSite

Updated 11/04/20

Closed: Nov 11 (Veterans Day), Nov 26 
(Thanksgiving) and Nov 27 (day after 
Thanksgiving)

https://www.alleghenycounty.us/Health-Department/Resources/COVID-19/McKeesport-Testing-Site.aspx
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