THIS CALL IS BEING RECORDED

DHS Provider Briefings
Thursday 12/10/20

Briefings occur weekly, on Thursdays, at 4:30 PM

There will be no scheduled briefing call on
December 24 or December 31
We will announce a special call, if necessary, and
communicate important information by email, as
needed.

2

Agenda
• Announcements
• Health metrics
• DHS’s Response to Covid-19
• Program updates
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Friday, Dec. 11, 9am-noon
City of Clairton
551 Ravensburg Blvd Clairton PA 15025
Pre-registration link:
https://allegheny.curativeinc.com/walkup/15396

Friday, Dec 11, 1-4pm
St. Paul AME Church
400 Orchard Place Pittsburgh PA 15210
Pre-registration link:
https://allegheny.curativeinc.com/walkup/15426
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COVID-19 Test Site in McKeesport
•
•
•
•
•
•
•
•

Address: 455 Industry Road, McKeesport
Regular hours: Monday – Friday 9am- 5pm
Free COVID-19 Testing for anyone over 3 years old.
Testing by Appointment Only. Pre-register online or
via phone at 412-209-2262.
This is a drive-thru site with self-administered
tests. No prescription or referral needed.
Beginning 11/23, insurance billing information will be
collected but test will still be free if someone does not
have insurance or their insurance does not cover cost
If you are unable to drive, contact the COVID-19 Hotline
at 1-888-856-2774 for additional options & resources.
Registration and testing information available at
bit.ly/McKeesportCOVIDTestSite
Updated 12/2/20

• Dec. 11 at 1 pm
• Dec. 16 at 3 pm
• Dec. 16 at 3:30 pm

We Need You Organization’s
Input to be Successful
Register for a Virtual Chat & Chew at:
MEEProductions.com/AlleghenyCounty
• Dec. 11 at 1 pm
• Dec. 16 at 3 pm
• Dec. 16 at 3:30 pm

12/3/20
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DEVICE REQUESTS
WiFi Hotspots from T-Mobile are no longer
available. Additional units may be
available next year.
 Reminder: WiFi Hotspot service charges will
continue to be paid by DHS into 2021. Service
lasts12 months beginning from original activation
date.

We have fewer than 50 laptops
remaining! Our Device Request Form will
close within the next week!
 Device Request Form

We still have plenty of headsets in stock! If
you need a headset, please email us.
 dhs-covid19supplies@alleghenycounty.us

Updated 12/10/2020

FREE PUBLIC WI-FI – 9 SITES LIVE!
FIND THESE AND MORE AT:

WIFI.ALLEGHENYCOUNTY.US
CYF Mon Valley
Regional Office

355 Lincoln Hwy, Suite 500 – Entire
Lot

Entire Plaza Lot

CYF Permanency Office

10 Duff Rd, Penn Hills, PA

Entire Lot

CYF East Regional
Office/Intake

10700 Frankstown Rd, Pittsburgh, PA

Rear Lot

DHS Gristmill Office

101 Bellevue Rd, Pittsburgh, PA

Upper-Left Lot

Donnelly-Boland HQ

2801 Custer Ave, Pittsburgh, PA

Street and Church Lot

Kingsley Family Center

6435 Frankstown Ave, Pittsburgh, PA

Front Lot

Highlands Family Center

415 E 4th Ave #6, Tarentum, PA,

Entire Lot & Courtyard

Duquesne Family Center

1 Library Pl. Duquesne, PA

Entire Lot & Surrounding Streets

Highlands Family Center

415 E. 4th Ave Suite 6. Tarentum, PA

Front Lot & Courtyard

DES Main Office

600 Mifflin Rd, Hays, PA

Rear Lot

Updated 12/3/2020

Look for these signs! (coming soon)

CRF Billing

30 Dec. 20

CRF Expenses
must be
incurred by
12/30/20

November

Submission of
November invoices
by 12/5/20 would be
greatly appreciated

December

Due date for
December
invoices will
likely be
1/5/21

Policy & Legislative Update
• No agreement yet on a federal stimulus, but there's still hope.
• Congress is working to extend government-wide funding for one week by tomorrow (Friday, Dec 11th)
with hopes that the extra time enables them to finalize a stimulus bill that can be included with a bill
providing government-wide funding through the end of September that must pass by Dec 18th.
• On Friday, December 5th, a federal judge ordered the Trump administration to fully restore the Deferred
Action for Childhood Arrivals (DACA) program from the Obama-era designed to shield young,
undocumented immigrants from deportation. Under this order, as many as 300,000 new applicants could
now be eligible to apply for this special protection.
• Allegheny County Council will consider a bill next month that would establish an independent police review
board.
• The bill was voted out of committee on Tuesday – full vote expected on Jan 26th.
• The 9 member police review board would have the power to investigate complaints of officer
misconduct. Only the Allegheny County Police Department would be required to participate, although
municipal forces and the county sheriff’s office could opt-in.
• City Council approved paid sick leave for COVID-related absences
• Pittsburgh businesses with more than 50 employees will be required to provide paid sick leave to
workers who contract covid-19 or who are required to quarantine because of exposure during the
pandemic.
• The covid-related leave requirements will expire a week after the city’s pandemic emergency expires.
Last Updated: 12/10/20

Enhancements to DHS Guidance documents stem from PA’s November 2020 Mitigation and Enforcement order, the
November 2020 updates to PA DOH’s Mask Order, and ACHD’s updated Isolation and Quarantine guidance.
DHS Guidance for Congregate and Long-Term Care providers:
This document was updated to reflect:
•Strengthened masking guidance
•Updated isolation and quarantine guidance for exposed or Covid-positive/probable employees
•Enhanced guidance to control non-resident visitation
DHS Guidance for Providers Conducting In-Person Operations:
This document was updated to reflect:
•Enhanced masking guidance
•Strengthened isolation and quarantine guidance for employers’ affected employees;
•Enhanced temperature screening guidance; and
•Strengthened telework, remote work, and social distancing guidelines
DHS Communications Protocol For Reporting Positive Cases:
This document was updated to reflect:
•Updated relevant contact information
•Edits to clarify ACHD’s current process upon receipt of providers’ reports of positive cases
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Communication Protocol for Covid-19 Cases
• In a single email to the following three individuals, the program
administrator is to immediately notify the Allegheny County Department
of Human Services (ACDHS) and the Allegheny County Health
Department (ACHD) that an individual being served in the program is
presumed or has tested positive for COVID-19:
• LuAnn.brink@alleghenycounty.us
• Brian Bell, DHS’s Privacy Officer, DHSPrivacyOfficer@alleghenycounty.us
• Your DHS program office contact

PA State Metrics
• Compares this week (November
27th to December 3rd) to previous
week (November 20th to
November 26th ). Data is
updated every Friday.

Newly reported cases
Incidence rate per 100,000
Positivity rate
Ave. daily hospitalizations
Ave. daily patients on
ventilators
% ED visits due to CLI

% change from last week to
this week
18%
18%
30%
28%
33%
0%

PA state’s early warning system dashboard
(https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx).

The average weekly positivity rate has been increasing for the last month and has been above
10% since November 3rd. On December 3rd , there was a 27% positivity rate (512 cases out of
1865 tests). The spike on the graph is from Thanksgiving, when there were much fewer tests
(N=347)

Though the number of people tested has been increasing since early September, the number of
cases has increased at a faster rate. As such, the number of people tested per new case has
been falling since early October. The ratio is the lowest it has been during the pandemic.
795 people were tested on 10/10 (with 40 cases) compared to 1865 on 12/3 (with 512 cases)

Cases have been rising since October. They have increased 476% (815 to 4,693) from the week
of October 11th to the most recent week (November 27st).

The case rate per 100,000 residents has continued to rise. On 12/3, there was a case rate of 736
cases per 100,000. Since the week of 10/17, we’ve seen a 518% (from 119 to 736 per 100,000)
increase in the case rate.

The 3-day average of total net hospitalizations continue to rise. It was 725 on 12/8. This has
increased by 418% since 11/6 (from 140 to 725).

ICU bed usage has hovered around 90% for the last few weeks, but remains below the 90%
level.

Deaths have risen in recent weeks and exceeding daily deaths of 6 (3 day rolling average) for the
first time since the start of the pandemic.

All 3 models that we are looking at(CHOP model, RTLive and COVID Act Now) show an R value
of above 1 since the start of December. This information shows the CHOP model results. They
are projecting the R value to decrease throughout December.

Source: https://policylab.chop.edu/covid-lab-mapping-covid-19-your-community

Allegheny County DHS response to Covid

What we set out to do
1. Reduce the spread of the virus among our most vulnerable populations.
2. Ensure greater access to life-saving health and human services that are delivered
safely.
3. Help address the basic needs of those facing increased hardship because of the
COVID-sparked recession

Impact
Outcomes as of
November 2020

Quarantine and Isolation
Quarantine & Isolation
• Safe Haven– 211 people
o Accepts referrals from shelters, hospitals, first responders, and more
• Family quarantine—9 families (12 adults and their 22 children)
• Teen healing center—12 youth
Shelter
• Added 17 telehealth stations to shelters and SROs
• Connected every shelter connected to local FQHC and in-house flu shots
• Invested in renovations at Goodwill’s Pleasant Valley Shelter, which served 118 people during the
pandemic
Across all sites, deployed 300 tablets so clients could access telehealth and teleservices, and children could
connect to online learning.

Rental assistance & public
benefits
Rental Assistance (in partnership with ACED)
• $7.6M total distributed
• 1,320 households
Benefits enrollment
• 1,543 people assisted

Partnering on food access
• Entire community came together to get food to people who need it
• Food Bank delivered 25 million+ pounds of food
• United Way provided 700,913 meals through the Students and Families
Food Relief Fund in partnership with Eat n Park, Community Kitchen, OASIS
Project, and others.
• United Way’s Food Transportation Network has delivered over 300,000
meals using bus routes and other strategies with partners that include
Access transportation, CMU & A Second Chance, Inc., and others
• Home delivery available through United Way, 412 Food Rescue, and Food
Bank

Digital divide
Devices and Wi-Fi for clients
• 1,200 laptops and devices
• 400 wi-fi hot spots
• 9 community hot spots are live
• Top four reasons for device requests are tele-health (57%), tele-therapy
(52%), caseworker visits (47%), and school (39%).
• 95% of all laptop recipients are current human services clients

Preventing learning losses & adapting to school and
child care closures
Learning hubs
• 64 hubs served 1,290 children across 10 school districts
• 66% of students were in elementary school
• On top of Wi-Fi and instructional support, the hubs provide breakfast and lunch for
kids everyday through partnerships with school districts and the United Way.
Learning kits
• Sent robust learning kits to 280 preschool age children who lost access to the
childcare subsidy during Covid to ensure they could continue learning at home.

Expanded Use of
Telehealth
• Across behavioral
health services overall,
approx. 30% have been
delivered via telehealth
• Most claims for
outpatient services are
now telehealth

Example

March 2020: %
telehealth

September 2020: %
telehealth

D&A intensive
outpatient

12.1%

51.1%

Outpatient
psychologist

26.5%

71.5%

Outpatient Mental
Health clinic

21.1%

65.9%

Reaching Black, Latinx and immigrant populations
Grants awarded and managed by The Pittsburgh Foundation

• $1.6M to 28 organizations
• $58,000 average grant
• All organizations are Black, Brown, Latinx, immigrant, refugee-led or serving

• These organizations provided:
o Food to families, meals to older adults
o Mental health services virtually
o Virtual job training
o “Ask a Black doctor” online program

Diversity of
organizations
contracted for
Covid-response

• 33% (39/118) of providers contracted for
DHS’s Covid response (via CRF) identify as
Black, Latino or Hispanic-led

Reaching Seniors at home
Meals
460,885 meals to 6,718 seniors
Kits
9,100 care kits to seniors
• masks and personal care items, plus info inserts from United Way and AAA

Sanitation, PPE
Sanitizing
• Bactronix: 90 agency locations
o Including behavioral health, child care and residential services provider locations
• ServiceMaster cleaning: 15 agencies (38,000 sq ft)
• Hygiene stations at three homeless encampments
PPE/Supplies
• 60,000 pairs of gloves and 110 infrared thermometers
• 7,500 full face shields
• Hand sanitizer, tissues, toothpaste & toothbrushes, baby wipes, adult incontinence products, and gowns
Masks
• 24,000 cloth masks mailed to households
• 188,000 cloth or surgical masks and 13,000 N95 masks distributed to providers (GlobalLinks)

Resource families and Hazard pay
Resource families
• $1.1M in stipends to ~1,400 resource families in the County to help with
additional costs because of Covid
Hazard Pay for frontline staff
• $511,904 to 18 child welfare providers (including congregate, foster, and
kinship care providers)

Health of the network
DHS adapted provider contracts to increase financial stability and enable
program flexibility, where needed and possible. For example:
• 28 out-of-school time providers were converted from Fee For Service to
Program-Funded. This prevented revenue loss and enabled adaption of
services to include virtual programming, food access, and wellness checks.
• 54 Adult Day Care and Community Participation Supports facilities were
converted from Fee for Service to Program Funded to ensure stability.

Health of the network, continued – Behavioral Health
• 9 Student Assistance Program providers switched from fee-for-service to program-funded, which
enabled flexibility to holistically support families and school districts, and to educate teachers
about identifying students struggling with mental health/substance use in an online/hybrid
environment
• 238 Behavioral Health providers participated in alternative payment arrangements:
•
•
•
•

Ambulatory: $34.8 million+
Inpatient mental health: $1.8 million+
Substance use disorder treatment: $5.4 million+
Residential Treatment Facilities: $400,000+

• 14 County-funded MH residential and Recovery Housing providers used ~$2.5M in HealthChoices
Reinvestment funds for pandemic response.
• An additional $542,000+ used to support pandemic response at adult Residential Treatment Facility,
Long Term Structured Residence, and Extended Acute Care providers.
• All drug & alcohol cost reimbursed (fee for service) rates were increased by 20% from March 1 – June 30
(exception of recovery housing).

Continuing Covid-response work
• Federal Coronavirus Relief Funding is expiring on December 30
• This funded the vast majority of DHS’s Covid-response ($38M)
• But the pandemic isn’t over – it’s worsening
• Hospitalizations are double what they were this Spring
• Taking a fresh look at where community needs stand now
• Looking at what is most essential to keep doing (like quarantine & isolation)
• and what we should do but haven’t yet (HEPA filters?)
• Inviting input on this from providers
• Chat ideas now or email DHS-Ideas@AlleghenyCounty.US
• Figuring out how to fund
• DHS’s traditional sources
• CARES funding that remains
• Philanthropic partners

What we think needs to continue – and what it’ll
likely cost
• Quarantine & Isolation = $3.6M
• Community Learning Hubs = $3M
• Resource Family Supports = $1.8M
• Client technology access = $600K
• Rental assistance = ???

Continuing Covid-response work
1. Update the Plan
2. Find the money
3. Educate elected officials, other officials—money + wacky constraints

Feedback & comments?
• Chat box now
• Send to DHS-Ideas@AlleghenyCounty.US

HEALTH OF THE CHILDCARE SYSTEM
-Childcare providers remaining open whenever possible
-There are rolling temporary closures related to Covid across the county (and state
and country)
-According to Health Department, to date there have been 174 total cases
associated with childcare facilities (57 children, 117 staff)
-While there have been positive cases, there has not been evidence of outbreaks
-Current numbers:

 8013 children receiving childcare subsidy as of 11/30
 37 children on childcare subsidy wait list -- Expect to clear wait list by end of week!!!!
 ~1400 children enrolled in learning hubs
 Enrollment dipped in recent weeks with surge (~800 last week vs ~1000 in prior weeks)
42

HEALTH OF THE HOMELESSNESS SYSTEM
•Providers are still operating, sheltering, housing, and moving people on.
•Very few incidents of COVID-19 in homelessness programs, clients and staff.
•Spending is on track. Since 7/1, distributed over $8m HUD funds to continue
uninterrupted RRH/PSH programs.
• Obtained additional funding for telehealth carts, 3 Winter Shelters, 2 warming
centers, meals.
• Rental assistance is critical. Wrapping up CRRP, committed to helping address future
evictions in 2021.
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SAFE HAVEN
Referrals

Referral Sources

SHELTER
Winter Shelter Utilization

Year-Round Shelter Utilization

*12/1/2020 to 2/10/2020 = 78%
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OMHSAS and Mercer Government Human Services Consulting invites you to attend one
of several stakeholder groups and provide your thoughts on behavioral health care in
Pennsylvania
For 15 years, OMHSAS has promoted a behavioral health services system that helps an
individual’s ability to live more self-directed lives, improve their health and wellness and
successfully meet everyday life challenges

Advancing the
Call for Change

These discussion will focus specifically on your thoughts and experiences from the last 15
years.
Stakeholder Group 1: Adult Members and their natural supports and/or family members
• January 4th 12:30pm-2:00pm
• Link to Register:
https://mmc.zoom.us/webinar/register/WN_Mt6YgkJERompz_VWJmApbg
Stakeholder Group 2: Children and youth, young adults 18-21 and their family or other
preferred support people
• January 4th 2:30pm-4:00pm
• Link to register:
https://mmc.zoom.us/webinar/register/WN_MmoNvMbjSS2u1HSJGw2ZuQ
Member Interview Guide that will be used to guide the discussion
• Advancing the Call for Change: Member Interview Guide

12/10/20
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◦ Mental Health Crisis:
Resolve Crisis Services: 333 Braddock Avenue Pittsburgh, PA 15208
1-888-7-YOU-CAN (796-8226)
365/24/7 crisis services – phone, walk-in, and mobile
◦ Drug & Alcohol:
Pathway to Care and Recovery: 326 Third Avenue, Pittsburgh, PA 15222
412-325-7550
365/24/7 information, support and help – phone, walk-in, and mobile

Behavioral
Health
Resources for
Allegheny
County

◦ Information, Education and Support
Peer Support and Advocacy Network (PSAN)
Providers support and advocacy offered by persons with lived experience
https://www.peer-support.org
Main number: 412-227-0402
Warm line: 1-866-661-WARM (9276), 9am to 1am daily
Allegheny Family Network (AFN)
Offers information, support, advocacy and referral assistance for caregivers raising children with behavioral health
challenges or needs
https://www.alleghenyfamilynetwork.org/programs
Main number: 412-246-2030
CHATLine: 1-888-273-2361, 9 am – 4::30 pm, Monday through Friday
NAMI Keystone PA (National Alliance on Mental Illness)
https://www.namikeystonepa.org/
NAMI Helpline: 1-888-264-7972
Local Office: 412-366-3788
For help, support, information and referral to resources

12/10/20

MHA-SWPA (Mental Health America of Southwest Pennsylvania)
724-834-6351
https://mhaswpa.org/
Offers virtual support groups and other resources for education

Early Intervention Services

The Alliance for Infants and Toddlers
Serving children under the age of 3 with developmental challenges or needs
https://www.afit.org/resources
412-855-6000
Early Intervention Technical Portal (EITP):
https://www.eita-pa.org
Online portal with resources to support families, professional development, and partners

Student Assistance Programs (SAP)

Additional
Allegheny
County
Resources

School-based supports for students to connect with mental health or safety supports, offered in every school district in
Allegheny County. For referral, connect with teacher, administrator or counselor at child’s school.

Pittsburgh Learning Collaborative Family Hotline

Assistance in navigating academic and personal needs
412-256-8536 (412-335-7446) for Spanish

Allegheny County Department of Human Services:

Office of Behavioral Health
•
412-350-4457
•
https://www.alleghenycounty.us/Human-Services/About/Offices/Behavioral-Health.aspx
Office of Behavioral Health Bureau of Drug & Alcohol
•
412-350-3328
•
https://www.alleghenycounty.us/Human-Services/Programs-Services/Disabilities/Drug-Alcohol/Drug-andAlcohol-Services-for-Adults.aspx
LINK
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•
•

1-866-730-2368
https://www.alleghenycounty.us/Human-Services/About/Contact/Link/About-the-Link.aspx

Persevere PA:

• Operated by PA Department of Human Services
• 24/7 hotline for support with anxiety/challenging emotions
• 1-855-284-2494 TTY: 724-631-5600

Crisis Text Line:

Pennsylvania
Behavioral
Health
Resources

• Text with trained crisis counselors
• Text “PA” to 741-741
• 24/7

Pennsylvania Department of Drug and Alcohol Programs Get Help Now:
• Direct connection to resources in Allegheny County, if needed
• An anonymous chat service offering the same information to individuals who
may not be comfortable speaking on the phone is also available at
www.ddap.pa.gov
• 1-800-662-HELP (4357)

Pennsylvania State Government Behavioral Health COVID response
information:

• Office of Mental Health and Substance Abuse Services:
https://www.dhs.pa.gov/coronavirus/Pages/OMHSAS-COVID19-ProviderResources.aspx
• Department of Drug & Alcohol Programs:
https://www.ddap.pa.gov/Get%20Help%20Now/Pages/Coronavirus.aspx

12/10/20

National Suicide Prevention Lifeline: 1-800-273-TALK (8255)
• 24/7
• Free and confidential support for people in distress, prevention and crisis
resources
• Individuals speaking Spanish who need assistance please call 1-888-628-9454

National
Resources

Jed Foundation:
• Support for young adults with suicidal ideation along with educational
workshops and trainings
• Online resource center for Young Adult Emotional Health and Well-Being
available at https://www.jedfoundation.org/mental-health-resource-center/
Trevor Project: 1-866-488-7386
• Crisis intervention and suicide prevention for LGBTQ+ youth as well as
education resources
• Text “Start” to 678-678
• Chat on the website: https://www.thetrevorproject.org/
Trans Lifeline: 1-877-565-8860
• Trans-specific support, welcomes calls from anyone questioning their gender
identity

12/10/20
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EARLY INTERVENTION
•Early Intervention continues to accept new referrals and provide uninterrupted
services.
•The Alliance has developed Public Service Announcements to air on the radio,
Facebook, Instagram and YouTube. These announcements highlight all Early
Intervention services and provide The Alliance’s contact information, as well as the
Pennsylvania CONNECT Hotline number that will connect caregivers across PA with
the appropriate EI program. One of the PSAs can be viewed at
https://drive.google.com/file/d/1HFKaN7KmW5yxfJ5Db7EAjArFid377weQ/view?usp=sharing

•The Alliance also developed and posted several targeted videos on their website
and social media pages that focus on specific concerns that a caregiver may have
and encourage them to seek out services
12/10/20
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WE NEED YOU!
• As a reminder, we are inviting our staff
and providers to become emergency
respite caregivers through
A Second Chance. Please promote this
program. We are seeing an increased
need and we need more placements
for children whose caregivers are unable
to care for them due to coronavirus
symptoms or hospitalization.
• Email
ASCICovidCombat@asecondchancekinship.com or call Davida Allen at 412377-2511 or Tara Skibiel at 412-715-9242.
12/3/20

ALPINE SKI
HOUSE
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MY BEST SELF
Selfie Scavenger Hunt List
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ALPINE SKI HOUSE

WE ROCK!
Zoom Link: https://us02web.zoom.us/j/88593637367
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ALPINE SKI HOUSE

Key Contacts
• Provider questions for Allegheny County Health Department
• DHS-COVID19Planning@alleghenycounty.us

• Use the subject field to indicate if your qq is about CYF, Aging, BH, CYF, ID,
Community Services, or DHS operations (e.g., contracting, payment)
• https://www.alleghenycounty.us/healthdepartment/index.aspx

• Key DHS staff

• Payment inquiries: Dan Evancho Dan.Evancho@alleghenycounty.us
• Contract inquiries: Kathy Heinz Kathy.Heinz@alleghenycounty.us
Laura Brigido Laura.Brigido@alleghenycounty.us
• United Way 2-1-1
• For basic needs assistance or general COVID-19 inquiries call the 24/7 COVID19 Hotline at 1-888-856-2774. Language services are available.
Last Updated: 3/20/20
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